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INTRODUCTION

Contemporary research on Latin American
Spanish dialectology

Manuel Diaz-Campos and Sandro Sessarego
Indiana University / University of Texas at Austin

1. Inhonor of Terrell A. Morgan

Terrell A. Morgan, a phonologist and dialectologist, has worked at the Ohio State
University (OSU) since 1984, and has touched countless lives both within the field
of Hispanic Linguistics and beyond, in his many years of fieldwork, as well as teach-
ing students and teachers across the Spanish-speaking world in person and through
the textbooks and learning resources he has developed. Terrell completed a PhD
in Hispanic Linguistics at the University of Texas at Austin in 1984. His areas of
research include phonology, phonetics, and theoretical linguistics and his academic
contributions are extensive. He has delivered more than 110 seminars and confer-
ence presentations across the U.S. and around the world, in countries as far-flung
as England, New Zealand, Canada, Colombia, Spain, Uruguay, Guatemala, Chile,
the Dominican Republic, Costa Rica, Peru, and Mexico. He has a published text-
book and instructor’s manual (Morgan 2010a,b), as well as two edited volumes:
Theoretical Analyses in Romance Linguistics, with Professor C. Laeufer (Lacufer &
Morgan, 1992), and Language and Language Use: Studies in Spanish, with Professors
Lee and VanPatten (Morgan, Lee, & VanPatten, 1987). He has also contributed to
the field with a number of peer-reviewed articles, covering topics as diverse as voseo,
syllable structure, hypercorrection, consonant clusters, and intonation.

Both a dedicated teacher and an amazing scholar, Terrell has spent much of
his career developing a firsthand knowledge of social and regional variation across
the Spanish speaking world. For more than twenty years, he has run a study abroad
program for teachers in Spain and Latin America. He has collected data in a number
of countries, and has studied unique features that are not always mentioned in the
available literature in Hispanic Linguistics.

Although we are not aware of any plans for Terrell’s imminent retirement,
we wanted to assemble this Festschrift as a means of celebrating a valuable part
of the Hispanic Linguistics community. It is our hope that this book would serve
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to express our gratitude to an amazing advisor, who has dedicated his career to
teaching graduate and undergraduate students, performed key research in the field,
and helped to further pedagogy in the classroom through his texts, seminars, and
websites. He has directed numerous dissertations, taught countless classes, and has
played a direct role in the lives of hundreds of students. Even since leaving OSU,
both of the editors have turned to Terrell for advice whenever we were faced with
a major life decision. We both continue to appreciate his willingness to listen, to
give thoughtful advice, and to serve as a mentor long after his official academic
duties have ended. As such, it seems only fitting that we would create this book in
his honor, tying together key ideas that have motivated his own research, including
issues of pedagogical development and sociolinguistic variation.

The scholars included in this volume are students, advisees, colleagues, and
friends of Terrell Morgan, who gladly accepted our invitation to participate. Terrell
was the dissertation director of a number of them, including Karen Lopez-Alonzo,
Christina Garcia, Daniela Salcedo, Amanda Boomershine, Sandro Sessarego, and
Manuel Diaz-Campos. He also participated, as a member, in the dissertation com-
mittees of Whitney Chappell and Mark Hoff, and has maintained a professional
and academic relationship with the rest of the authors whose studies have been
included in this Festschrift: Patricia Lunn, Alicia Cipria, Scott Schwenter, Diane R.
Uber, Stephanie Forgash, Rajiv Rao, David Korthagen, and Shaw Gynan.

Since Terrell is an expert dialectologist, who has analyzed a number of gram-
matical, social, and pedagogical aspects of the Spanish language, we decided to put
together a volume on Spanish dialectology that would address some of the main
areas of study he researched during his career. For this reason, the present book
consists of three main parts, each of which comprises articles concerning fields
Terrell investigated during the past forty years: (I) Aspects of morphosyntactic and
pragmatic variation; (II) Production, perception, and sound system contact-driven
restructuring; (IIT) Language ideologies, business, and pedagogical implications.

2. Chapter content

The chapters in this book focus on contemporary sociolinguistic approaches to
Spanish dialectology. Each of the authors draws on key issues in sociolinguistics
today, combining theoretical approaches to empirical data collection. Overall, these
chapters address topics concerning language variation and change, sound produc-
tion and perception, contact linguistics, language teaching, language policy, and
ideologies. The authors urge us, as readers of linguistic studies, to take a stand on
important issues, and to continue applying theory to praxis so as to advance the
frontier of research in the field.
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Part I is dedicated to morphosyntactic and pragmatic variation. It begins with
Karen Lopez-Alonzo’s chapter on power negotiation in Nicaraguan Spanish during
a children’s baseball practice. It deals with the use of forms of address in Nicaragua,
looking specifically at tendencies of voseo and ustedeo (Christiansen & Chavarria,
2010). From an observational standpoint, the author is concerned with usage in a
number of social contexts (both symmetric and asymmetric ones), and she com-
pares these tendencies to Costa Rican usage, as well as other South and Central
American trends more broadly. Her analysis focuses on determining when usted
or vos are used, how they vary across discourse, and how speakers’ emotions or
discursive goals tie back to this variation. Theoretically, the article provides an
in-depth look at Nicaraguan forms of address and proposes a framework of use
based on the symmetry of the relationship between the speaker and the interlocu-
tor, as well as the directionality of speech acts (i.e., directed toward superior, equal,
or subordinate interlocutors). The author shows that second person pronominal
variation in Nicaragua is regionally and contextually complex and can contribute
to a better understanding of forms of address across the Spanish-speaking world.

Along similar lines of research, the second chapter, by Diane R. Uber, focuses
on forms of address in the language of marketing as it is used in Montevideo,
Uruguay. The author examines variation in the use of tuteo, voseo, and ustedeo.
In particular, the paper combines politeness theory and conversation analysis
to problematize categorical descriptions of ustedeo as formal and voseo as espe-
cially informal (Brown & Levinson, 1987; Sidnell & Stivers, 2013). She concludes
that, although vos is the most-used and less formal form of address, there are in-
stances of pronoun switching that depend on changes in stance, as well as on other
identity-based issues, which toe the line between solidarity and formality. On the
whole, this chapter helps shed light on pronominal variation, showing that rather
than relating exclusively to politeness, the use of different forms is significantly
influenced by a number of attitudinal factors, as conceived by marketing operators
attempting to influence the consumption habits of a variety of local costumers.

The third chapter, by Scott Schwenter and Mark Hoff, illustrates morphosyn-
tactic variation through the phenomenon of se lo(s)/la(s), observing independent
variables that predict usage of either the normative singular or “anomalous” plu-
ral form when expressing a plural indirect and singular direct object (Company,
1992). The study utilizes data from two major Mexican online corpora to provide an
in-depth description of a complex pattern of variation that dialectological accounts
have dismissed based on authorial intuition and prescriptive norms. The chapter
explores the rate of se lo and se los usage in this dialect and uses a mixed-effects
logistic regression to show the predictive power of accessibility of the referent to
explain the results. This allows the authors to problematize previous accounts of the
dependent variable, and proposes variation as rooted in pragmatic hypercorrection.
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In Chapter 4, Christina Garcia investigates the periphrastic structure dar +
gerund, which is frequently attested in the highlands of Ecuador (Nifio-Murcia,
1995). Using elicitation tasks developed from real-world scenarios, the study relies
on the intuition of a native speaker to determine felicitous contexts for the dar +
gerund form, demonstrating that the form leads to a conventional implicature. This
suggests that the agent of the periphrasis is one of multiple individuals responsi-
ble for completing a task, and raises questions for future research concerning the
nature of the task and the required animacy of the agent. This article helps bring a
restricted regional variable under theoretical analysis, determining the function it
serves, while providing a roadmap for similar studies of pragmatic variation.

The section on production, perception and sound system contact-driven re-
structuring begins with a paper by Amanda Boomershine and Stephanie Forgash.
The authors analyze the perception of three Chilean allophones of /t[/, namely: the
normative [tf] variant, the stigmatized [f] variant, and the innovative [ts] variant.
Their main question revolves around the way that hearers classify these sounds
in natural speech with respect to certain qualities (e.g. attractive, friendly, edu-
cated), and how variation in stimuli and in social factors affects perception. From
a theoretical standpoint, the authors’ consideration of this under-studied Chilean
Spanish variable provides valuable insights into the evolving relationship between
variation in production and in perception, further serving to paint a picture of the
development of the [ts] variant, and its continued distinction from the stigmatized
[f] (Vivanco, 1999).

In chapter six, Gibran Delgado-Diaz, Iraida Galarza and Manuel Diaz-Campos
describe the perceptions toward variable production of coda /r/ and syllable-initial
/r/ in Puerto Rico (Emmanuelli, 2000). This study uses a matched-guise and an in-
terview task to determine direct and indirect attitudes of 16 Puerto Rican speakers
of Spanish from San Juan. The article contributes to a theoretical understanding of
rhotic production by describing allophonic variants using acoustic methodology
and by providing an analysis of the speakers’ attitudes associated with them. Results
show that men tend to rate non-normative variants more highly than women, and
that indexical fields play a role in capturing a range of attitudes related to both
production and perception, as speakers associate positive and negative social
meanings with rhotic variants. This study encourages future analysis of attitudes
to more clearly establish the boundaries of Puerto Rican variants as perceived by
non-Puerto Rican speakers, and sets up a template for attitude studies that can be
applied across the Spanish-speaking world.

In chapter seven, David Korthagen, Rajiv Rao, and Sandro Sessarego ana-
lyze the discourse-phonology interface in the pitch and intonational tendencies
of four Afro-Hispanic varieties (Rao & Sessarego, 2018). The authors propose a
contact-induced reconfiguration in the prosodic system of these dialects, which
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would have been originally driven by advanced L2 acquisition processes resulting in
the transmission of less complex prosodic targets to following generations of speak-
ers. The authors raise further questions regarding the way that these intonational
alterations are represented across a wider range of speech contexts, including across
various types of utterance and pragmatic goals, to determine how far-reaching these
L2 learning tendencies permeated into these varieties.

This section is closed by Whitney Chappell’s study on the sound system of
Nicaraguan Spanish in contact with Miskitu. The author explores the peculiar
features of Miskitu-dominant Spanish speakers from Biwi, a community on the
Atlantic coast of Nicaragua. In particular, the author identifies in this sound system
the transfer of Miskitu phones and the reconfiguration of a number of variable pho-
nological rules. The author then provides a cross-dialectal analysis of these specific
phonological features to highlight the uniqueness of their coexistence in the sound
system of this contact variety (Lipski, 1994).

The section on language ideologies, business and pedagogical implications
begins with Alicia Cipria’s examination of the concept of “neutral’, or standard
Spanish, with reference to major marketing and business firms (Preston, 2002). She
argues that there are major geo-political and ideological reasons behind the deci-
sions taken to dub English-made shows into Spanish, tying back to larger issues of
globalization and language stigma. From an applied perspective, this investigation
shows that the ways actors speak are influenced by linguistic ideologies concerning
prestige and supposed universal intelligibility. From a more theoretical point of
view, Cipria opens the door to future studies, which can use her overview of the
field as a means of delving into language attitude and perception research. Overall,
she helps lay bare the problematic concept of linguistic “neutrality;” and exposes
both reasons and justifications behind its existence.

Another study focusing on ideologies is the one by Daniela Salcedo, who ana-
lyzes the state of language policy and education in Peru. She examines three recent
publications concerning this topic to offer an account of the logic behind certain
educational strategies implemented by the Peruvian government over the past dec-
ade (Heros, 2012; Coronel-Molina, 2015; Andrade & Zavala, 2019). In so doing,
she urges the reader to notice how biased and discriminatory certain governmental
attitudes are, pointing out that the consequences of these political ideologies are
educational practices that systematically exclude large sectors of the Peruvian pop-
ulation, often the poorest groups and indigenous speakers.

Shaw Gynan analyzes the developing situation of Guarani-Spanish bilingual
education in Paraguay, looking at data from the early 2000s and comparing it to
more recent results to show both the effectiveness of Guarani modality education
and the changes made in recent years to focus more exclusively on Spanish literacy.
The author provides a detailed background of the development of Guarani usage in
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Paraguay, as well as its position both socially and legally over the last few decades
(Gynan, 2007). Referencing data from various studies, Gynan shows that Spanish
modality education has led to a state of semilingualism, where speakers have a good
comprehension of both languages but low levels of writing skills, caused by changes
in the educational system between 2003 and 2013. The chapter contributes to a
large body of work regarding indigenous language instruction in the classroom,
and sets forth the importance for the new political administration in the country
to move away from outdated Spanish immersion pedagogy in favor of fostering
Guarani literacy, so as to increase the prestige of the language and to ensure its
continued vitality.

Patricia Lunn closes this section by adding a different perspective on educa-
tional matters. In particular, she analyzes some key problems concerning current
(outdated) ways of teaching grammar. She argues that there have not been signifi-
cant changes in how grammar is introduced into the Spanish language classroom
for many years, and that linguists have the duty to incorporate research findings
in the way they teach grammar classes (Bull, & Lamadrid, 1971). She hones in
specifically on copulas, tense, and mood, which are often taught with inaccurate
acronyms and lists of rules that do not reflect actual dialectal variation, and po-
tentially confuse key issues of usage. Lunn’s main goal in this chapter is to lay out
popular, conventional explanations of phenomena alongside instances of variation
that prove as exceptions, so as to point out flaws in these often-used approaches.
Students, she argues at one point, want reliable rules (often following them at the
expense of accuracy), but many of the rules that can be found on grammar web-
sites do not actually account for real usage. This article contributes to an ongoing
conversation regarding the introduction of linguistic elements to the instruction
of grammar. According to Lunn, linguists are central to shaping the way that new
teachers and students think about and learn these topics.

The twelve aforementioned contributions originated from a number of schol-
ars, either distinguished academics or promising researchers, who have offered a
variety of perspectives on current Latin American Spanish dialectology. We greatly
appreciate the opportunity to have worked alongside all of them. We are pleased
to have provided a medium through which their findings can be disseminated
while honoring the career of Terrell Morgan, a wonderful friend, advisor and
human being.

We would like to thank our assistant editor, Matthew Pollock, for his countless
hours of hard work in helping to organize this project, communicating with au-
thors, and for his good eye in making content and stylistic observations. We would
also like to thank the numerous reviewers who contributed to the quality of this vol-
ume by making insightful recommendations, including Salvatore Callesano, Malte
Rosemeyer, Jim Michnowicz, Dale Koike, Patricia Amaral, Francisco Ordéiiez,
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Mario Soto, Phillipp Dankel, Tanya Flores, Angel Milla, Jonathan Holmquist,
Wilfredo Valentin-Marquez, Erin O’Rourke, Antje Muntendam, Matthew Pollock,
Carol Klee, Matthew Kanwitt, Serafin Coronel Molina, Harambalous Symeonidis,
Kimberly Geeslin, and César Felix-Brasdefer. Finally, we want to acknowledge the
incredible help we received from all the members of the John Benjamins team, in-
cluding Kees Vaes and Ineke Elskamp, as well as the stellar editors of the Hispanic
and Lusophone Linguistics series, Kimberly Geeslin, Jennifer Cabrelli, and assistant
editor Megan Solon. We appreciate all their editorial support; all remaining errors
are, of course, our own.
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CHAPTER 1

Between vos and usted

A sample of power negotiation in Nicaraguan
Spanish during a baseball practice

Karen Lopez Alonzo
Baylor University

This chapter examines how Nicaraguan Spanish speakers alternate between

vos and usted to index power negotiations in (a)symmetric exchanges during a
baseball practice. The variation in pronominal exchanges shows directionalities:
certain pronoun usage can mitigate, demonstrate solidarity, or empower com-
mands. I research (1) the direction (voseo/ustedeo) of mitigation of the message,
(2) the relationship (symmetric/asymmetric) of alternation between vos and
usted, and (3) how uses of ustedeo are redefined from established definitions of
“formality” This study has a pragmatic focus based on courtesy theory. Vos and
usted alternate actively, offering innovative practices as acts of power. Speakers
use polite alternatives when familiarity and affect are negotiated through the use
of voseo or ustedeo as a pragmatic value of the request.

Keywords: Nicaragua, baseball, voseo, ustedeo, forms of address, power

1. Introduction

Nicaraguan Spanish is identified as voseante, where, besides usted, vos is the most
common pronominal form used (Christiansen & Chavarria, 2010, p. 61). However,
in a more recent study in a rural area in the south of Nicaragua, in a border town
with Costa Rica, the use of the pronominal trio has been demonstrated as a result
of contact with increasing tourism (Michno, 2017). At the same time, the alterna-
tion between these pronouns is pragmatically relevant, in need of studies in this
area of the Spanish speaking-world. Consequently, this article provides an example
of those exchanges and analyzes the meanings of these pronominal interactions
among speakers in a baseball practice in Boaco, Nicaragua.

Many studies have been dedicated to the analysis of the pronominal alterna-
tion between voseo and tuteo (Carricaburo, 1997; Moser, 2010; Hernandez, 2002;
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Parodi, 2003; Moyna & Rivera-Mills, 2016). These addressing forms are greatly
relevant because of its diverse uses and morphosyntactic gamete among Spanish
speakers. The study of national voseo, as explained by Benavides (2003), shows
clarity in the formality of the use of vos as informal and the use of usted as formal.
This is well-reported in Argentinian Spanish, in which case, usted is described to
be used for respect or in formal contexts, opposed to the closeness and familiarity
context where vos is used (Boretti & Rigatuso, 2004, p. 146). Nevertheless, there are
pronominal alternations between vos and usted, where pragmatic innovation can be
found and the established norms of formality and politeness in Spanish can be ques-
tioned. Both pronouns offer more than a simple exchange among formalities; they
become indexical of power negotiations, for which directionalities can be observed.
In these cases, the use of a particular pronoun can mitigate, express solidarity, or
empower the request. Thus, the lack of observations and studies reporting the rel-
evance of these pronominal exchanges and its pragmatic innovations motivate this
article. In addition, this sample of Nicaraguan Spanish has the intention to open
new spaces for analysis about the values of politeness in the pronominal alternation,
particularly in Central America. At the same time, the objective of this study goes
beyond a simple review of the distribution of voseo and studies the pragmatic val-
ues that the alternation between voseo and ustedeo present. Also, voseo and ustedeo
alternations are understudied in comparison to voseo and tuteo alternations studies.

This paper’s research questions are as follows: In which direction (towards
voseo or ustedeo) is the message mitigated in Nicaraguan Spanish; In what type of
relationships (symmetrical/asymmetrical) does the alternation between vos and
usted occur; and last, can the use of ustedeo be redefined, where its functions act
differently from the established function of formality?

The countries recognized as voseantes in Central America are Honduras,
Nicaragua, El Salvador, Guatemala and Costa Rica. However, in Guatemala, El
Salvador and Costa Rica, the pronouns vos and tii compete. With that said, in
Guatemala, El Salvador, and Costa Rica, the trinomial system where tii is part of
the pronominal repertoire has been identified. Thus, in these countries, the uses of
ti1 and vos bring different functions (Moser, 2015). On the contrary, Nicaragua has
a binary system (vos and usted), although 1 has been reported in written Spanish,
in exchanges with foreigners (Christiansen & Chavarria, 2010; Lopez Alonzo, 2016;
Michno, 2017), and in friendly written communication between middle class indi-
viduals (Lipski, 2000, p. 66). Additionally, in Nicaragua, the pronoun t# occupies an
intermediate space of formality (Lopez Alonzo, 2016). Gémez Sanchez & Jungbluth
(2015, p. 252) have confirmed this and argue that in Central America, particularly
in El Salvador, the use of ti also has “an intermediate position between vos (the
solidarity closeness form) and usted (thus showing respect).”
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The data in this article come from observations of the interactions during a
baseball practice, while shadowing a child in Boaco, Nicaragua in December 2011.
This work contributes with observations and analysis of the use and alternation
between vos and usted as indexical of power negotiations in the relationship of
speakers of Nicaraguan Spanish. From these pronominal exchanges (vos and usted),
relevant factors that influence these exchanges in asymmetrical relationships are
examined. This study presents symmetrical and asymmetrical negotiations between
children and the coach. At the same time, these participants offer a masculine space,
ruling out any possibility of influences for pronoun use based on gender.

2. Framework

In order to respond to the questions, this study focuses on the pragmatic concepts
of politeness, following the arguments given by Blum-Kulka (1990). At the same
time, it follows the politeness theory by Brown & Gilman (1972) in order to observe
the pronominal uses in symmetrical and asymmetrical relationships. To understand
alternations between voseo and ustedeo, this article explores politeness (Brown &
Gilman, 1972; Blas Arroyo, 1994, 1995) through the theory of the mitigation of
pronouns presented by Blum-Kulka (1990). Her theory provides an explanation
about the direct modes of requests and the direction of the mitigation between
the pronouns, the symmetric and asymmetric relationships between speakers and
the contexts for each use. Blum-Kulka (1990) argues that the politeness theory by
Brown and Gilman (1989) offers a fundamental understanding of how politeness
functions. They propose that it can be studied as a formula of affection that influ-
ences politeness; therefore, demonstrating less affection will result in being less
polite (p. 284). This idea will guide this paper while observing the directionality of
the pronoun when mitigating indexes affection and politeness.

Blum-Kulka (1990) arguments that the direct or indirect way to express a re-
quest and to mitigate a message with politeness conform to two dimensions that
interact. The author provides three perspectives about the direct mode of a request,
which has the act of control as a goal during the interaction (266). The first is
“direct mode,” done through explicit requests; the second is “conventionally indi-
rect mode,” expressed by asking questions; the third is “non-conventionally indirect
mode,” which is given through the use of clues. These modes allow observations
on the uses of politeness through strategic manipulation. Additionally, the author
talks about the importance of the weight of the culture for what it is allowed to be
expressed in terms of emotions (265). In the case of Costa Rica presented by Moser
(2006, 2008), the demonstration of affection can be expressed by the use of ustedeo,
while the case of needing to mitigate the command is done with the use of voseo.
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In this regard, Blum-Kulka (1990, p. 265) explains that in order to understand the
direct mode of speaking, it is necessary to know if that culture takes that direct
mode as polite or impolite. This argument can help identify which use is considered
polite in the case of pronominal alternation in Nicaragua, seeing that in Costa Rica,
the shift to voseo creates that mitigated effect in the request.

Considering the direct mode of speaking in politeness, this work observes
the results where there are acts of control, following the examples presented by
Blum-Kulka (1990) between a father and child. She found that impolite referred
to an aggravated situation where the father raised his voice; neutral happened in a
discourse where unmarked politeness was shown through the clues that the father
gave the child through an indirect message; solidarity politeness presented mitigated
directness, where the parent softened the request by the use of a word that expressed
affection; clues were expressed via nonconventional indirectness, which is not the
most polite option to control the child’s behavior; and conventional indirectness
simply represented a discourse that followed social conventions, such as the use of
“would like” in the parent’s request to the child (p. 271-273).

From these previous options, the author also found that in order to express
politeness, parents chose solidarity by using mitigated direct forms, or the conven-
tional mode of politeness with indirect ways (p. 274). In addition, she found that
every request had a goal, and for that, she divided the act of control in the family
discourse into six types of goals, from requests to permissions from parents (p. 274).
Then, she described the various shifts as follows:

parents shift in their speech to children from neutral, direct forms of control, li-
censed by the informality of the event, to more polite, mitigated forms that extend
affect, reverting much less frequently to conventional indirect modes of politeness.

(p. 284-285)

These observations are key to this study. Based on these arguments, section 5 ana-
lyzes the directionality of the mitigation and the affection through the use of ustedeo
and voseo in the interaction of the participants from Boaco, Nicaragua.

3. Previous studies

This section reviews studies from other varieties of Spanish that discuss the func-
tion and directionality of the alternation between voseo and ustedeo. Costa Rica
presents the most relevant data for this work because of descriptions on how mit-
igation is expressed through the use of a particular pronoun.

Two types of alternations have been reported in this country: type I from wust-
edeo to voseo; and type II from voseo to ustedeo (Moser, 2008). Alternation type I
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deals with a pronominal exchange that is not arbitrary; the mitigation is determined
through the obligatory use of voseo, which functions as mitigation of the command
(Moser, 2008, p. 130, pp. 138-139). Meanwhile, the use of voseo can also function as
an intensifier in the request, acting as a softer use in the voseante imperative than in
the ustedeante form (p. 139). This is explained in the pragmatic interactions due to
the fact that usted is the most common pronoun in daily use. In addition, ustedeo
is understood in Costa Rica as a symmetry of relationships among equals, and
in asymmetric relationships, for example, a boss and his/her employee, to keep a
politeness quality. Type II alternations happen during voseante conversations; this
shift to ustedeo from voseo is not given as much attention as in type I, but this shift
signals formal and informal addressing.

This functionality of the pronouns in Costa Rica provides examples that allow
questioning the directionality of the mitigation through the use of the pronouns
vos and usted. In the case of Nicaragua, voseo is the common form of treatment
in the country among equals and in familiarity contexts, contrary to the preferred
ustedeo in Costa Rica. For this reason, this study fills a gap in the literature that
has been missing about Nicaragua. In order to discuss the data from Nicaragua,
section 3.1 reviews other studies dealing with uses, functions, and implications of
these pronominal alternations.

3.1 Voseo versus ustedeo

To understand the level of politeness in an interaction, it is fundamental to re-
view the functions of both pronouns in previous studies. Vos has functions in
both symmetrical and asymmetrical relationships. Symmetrically, this pronoun
is commonly used as a sign of familiarity, but it can also function asymmetrically
signaling a power position when is high in a hierarchy. In Argentina is used in in-
timate and familiarity relationships, while increasing use of voseo has displaced the
use of usted (Ferrari, 2015, p. 273). More currently, the use of vos has dominated
conversations among families in Argentina, Uruguay, Paraguay, Central America,
and Chiapas, México in the twentieth and twenty-first centuries (Rojas Blanco,
2003, p. 147). In the case of Nicaragua, Rey (1996) explains that voseo expresses
solidarity among equals and is patriarchal; therefore, in interactions between men,
this form is salient. On the other hand, ustedeo has proved to carry diverse uses.
It is commonly known to have a formal function in asymmetrical relationships.
However, ustedeo in many countries expresses familiarity in symmetrical rela-
tions where there is no much social distance, typically among family members
and friends, as it is reported in Honduras, Nicaragua, Costa Rica, Venezuela and
Colombia (Ferrari, 2015, p. 274).
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There are a series of functions with the use of voseo and ustedeo related to
speakers indexing emotions and attitudes. Pronouns can express affection or lack
of it, as well as attitudes, such as when a speaker expresses that someone is sound-
ing pretentious. In Costa Rica, voseo does not have a pretentious use and it lacks
affectivity in its use (Villegas, 1963, p. 613). Then, if voseo in this country signifies
a lack of affection, the use of ustedeo may indicate affection, more so when it is
accompanied by a “motherese” voice. Also, ustedeo possesses a polysemic charac-
ter (Moser, 2015). As mentioned in the introduction, the generalized definition of
usted describes its use in asymmetrical relationships as a sign of respect. However,
Moser (2015) and Ferrari (2015) have demonstrated that this pronoun can be used
in symmetrical and asymmetrical relationships in more than one country. The use
of ustedeo is important in the hierarchy of relationships that can happen among
siblings of different ages or between mother and child (Ferrari, 2015; Moser, 2011).
Ustedeo seems to signal emotions, as it can express affection and reproach, as re-
ported in Peninsular and American Spanish by Ferrari (2015, p. 275). There is,
however, a distinction of the use of empathic usted when mothers talk to their
children in American Spanish (Ferrari, 2015, p. 275). Rojas Blanco (2003) also
confirms the polysemic character of ustedeo in Costa Rica by providing a list of
functions given by his speakers: “to manifest respect, reproach, resentment, when
feeling angry and, even when giving advice to someone that they normally address
with vos” (p. 148-149, my translation). Like Rojas Blanco (2003), Ferrari (2015)
confirms that the use of usted in symmetrical relationships serves to reprimand
or to express affection. In sum, the use of ustedeo in Costa Rica allows the speaker
to express affection in close relationships, as well as in both symmetric and asym-
metric relations. Furthermore, in terms of the symmetry in the relationships, it is
important to view the position of the speaker. As a result, in this study, speakers
are viewed in a horizontal line where both are equal for symmetry. In opposition,
during asymmetry, speakers are in a vertical line that can be ascendant (speaker is
talking to a person of power) or descendent (speaker is in a power position talking
to a subordinate).

With the pronominal functions previously discussed, it is now important to
review their alternations that illuminate the present study. Costa Rican studies
are fundamental to the present analysis, not only because the country is territo-
rially close to Nicaragua, but also because these studies offer an important point
of comparison and contrast of the forms of address and their uses in Nicaragua.
Studies by Moser (2006, 2008) are essential to the explanations of pronominal use,
power relations, and the direction of mitigation. Her examples are pragmatically
representative and clarify how the use of ustedeo covers a diversity of contexts, from
conversations in a highly informal context to a formal context; in contrast, the use
of voseo is restricted to informal situations (Moser, 2006, p. 99). After carrying out
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interviews following interactions with her participants, the author confirms her
interpretation about voseo having a mitigation effect, “as less strong than ‘ustedeo, in
imperatives” (Moser, 2006, p. 111, my translation). She demonstrates the presence
of the diminutive and a sweet tone accompanying the use of ustedeo in asymmet-
rical exchanges between a grandmother and her grandchild. She also explains that
the shift from ustedeo to voseo happens in the imperative when requesting some-
thing as voseo, in this case, represents a function that softens the imposition in the
request. Therefore, ustedeo carries affection, but in the moment of the request, the
use of voseo mitigates the command, indicating politeness in the interaction. The
shift from ustedeo to voseo in familiarity contexts of a middle and high socioeco-
nomic group in San Jose, for whom conversations are normally ustedeantes, are not
simply alternations. She argues that they are a variation between ustedeante and
voseante forms that are not arbitrary, thus an act is chosen by the speaker (Moser,
2006, p. 113).

4. Methodology

The data here presented is qualitative and has been taken from fieldwork obser-
vations in Boaco, Nicaragua in December 2011. This data is part of a larger data
set that studied the uses of the pronominal trio by observations of children and
their interactions. During this fieldwork, I focused on shadowing two children:
a six-year-old girl and a seven-year-old boy, both from a middle socioeconomic
class. However, in this study, I only discuss and analyze the observations from the
seven-year-old boy, because his observation provided a context that allowed in-
teractions with power negotiations during symmetric and asymmetric exchanges.
At the same time, his interactions were in a baseball field with only male players,
ruling out gender influence in the use of pronouns. These observations provide the
interactions of the boy with his peers and his coach.

These observations were completed with the permission of the parents and
the coach. I shadowed the children and recorded their pronominal uses during
interactions by hand, since the aim of the study was to observe pronominal uses.
The results for this particular child during his baseball practice provided a unique
context and observation, which allowed me to focus on his interactions here in this
study. During this observation, all conversations were first written in a notebook,
then all pronominal exchanges and notes were transcribed into a document. The
boy interacted with his peers, who were between seven and ten years old, and with
his 32-year-old coach. The data they provide demonstrates alternation between
voseo and ustedeo and their negotiations during the practice, which are symmetrical
with his peers and asymmetrical with the coach.
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This study has several limitations, including not having an audio recording
of the data and analysis dedicated to one interaction of the child with his baseball
team. However, the results offer relevant samples to analyze politeness in requests
through pronominal alternation in Nicaraguan Spanish. These samples also allow
for observation of the directionality of voseo and ustedeo alternation by the miti-
gation or empowering of the request. These examples are not intended to make a
claim, but they do open possibilities for a bigger study and initiate discussions about
the functions and uses of voseo and ustedeo by these Nicaraguan speakers. This
study provides samples of the polysemic character of ustedeo, from its innovative
uses beyond the formal and normative uses. It also gives examples of the direction
of the mitigation through the alternation between these forms. All in all, this study
contributes to studies of voseo and ustedeo, Central American Spanish and, most
importantly, the understudied Nicaraguan Spanish variety.

4.1 Data analysis

The data presented in this paper have been taken from participant interactions
during fieldwork. In order to protect the anonymity of the participants, names are
not revealed in any document. Instead, only roles are given for speakers in their
interactions, as well as their social information, including age and socioeconomic
background. Once transcribed, the pronouns and their forms were codified with
a subscript code that reads as the following: t1i pronoun, its verb conjugations and
clitics as (); vos pronoun, its verb conjugations and clitics as (y,); usted pronoun,
its verb conjugations and clitics as (;,).

5. Results and discussion

In Nicaragua, ustedeo is widely used in formal and socially distant contexts. In
addition, as mentioned in section 2.1, the use of usted shows familiarity in sym-
metrical relationships. Nonetheless, the variation between voseo and ustedeo shown
in the examples that follow is pragmatically innovative, as these uses can vary the
function of the request from mitigation to empowerment or solidarity. This sec-
tion offers the results of both symmetrical interactions between the seven-year-old
male participant and his peer in the field and asymmetrical interactions between
the boy participant and the coach, as well as the coach with the other children on
the team. In terms of the conventional uses of these pronouns and forms, the child
used ustedeo, signaling respect to his superior, his coach, who is older than him;
and voseo of solidarity with his peers.
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5.0 Interactions during baseball practice

During the practice the child used voseo with his peers:

(1) a. veni,
come,,
b. jugd,
playy,
c. salite,
get out,,
d. tird,
throw,,
e. mird,
look,,
f.  vos, chavalo, armemos otro, pues
you,, pal, let’s put together another one, then.

All the children addressed each other using voseo. In this interaction, the coach
presents the most interesting alternations between voseo and ustedeo when talking
to the children. For example, to get the children’s attention, he starts by using voseo,
then switches to ustedeo, saying that he is upset because of the bad behavior of a
child, who used inappropriate language. In this instance the coach tells the child
who is misbehaving:

(2) a. ya le, dije que cambie, ese vocabulario, usted;es  bien
I told, you,to change, that vocabulary, you, have averylittle
vulgarcito
dirty mouth.

Later, the coach is irritated and asks another child:

b. susted; con quién va?
who are you, playing,, with?’

A moment later, he talks to another child with a softer and more caring voice,
saying:
. hasta queyo le, diga,,

until Ttell,  you,.

After that, the coach goes back to using voseo. At that moment, he is under pressure
when all the children start misbehaving, talking at the same time and not listening
to the coach. As a result, with an altered voice, the coach says to a child:
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(3) a. wveni, ;como es que te llamds 2
come,, here, how  is it that are you calledV?
b. esperame,, esperame,,
wait, for me, wait,, for me’

As the practice is progressing, the misbehaving of the children gets worse. When
the coach loses control, he becomes upset and uses an aggravated voice, threatening
to send a child home:

(4) a. stequerés,, ir para tu casa?
do you want,, to go home?

A few minutes later, the coach calms down. Having recovered his serenity, he uses
a relaxed voice to tell another child who is still not behaving well:

(5) a. ‘no pelee,
don’t fight,,
b. mire, asi, ya, mire, U
look;, like that, see, ook, look

mire

Later, the coach gets upset again and tells another child who is being messy:

(6) a. yotratdndole, de recoger y vos,, batedndola
Iam trying  to pick up for you;;and you,, hitting the ball away.

In this particular interaction, the coach decides to alternate from ustedeo to voseo
within the same phrase, shifting from a polite voice to a severe one, thus reverting
mitigation within one phrase. Later that afternoon, when the coach has regained
control of the group and is relaxed, he starts to talk to the kids using voseo:

(7) a. veni,
come,,
b. mird,, cémo tenés,,  los pies
look,, what you have,, done to your shoes
c. gideaynote acordds,?

hey, you have already forgotten?

These examples show that the preferred form of address in the practice is voseo as a
mode of solidarity, thus the use of ustedeo introduces elements of politeness through
which the request is mitigated with a soft and endearing voice. Voseo emerges to
empower a request and is accompanied by a serious and an altered voice. Therefore,
in the following lines, I discuss the narrated uses and divide the interactions into
symmetrical and asymmetrical groupings.
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5.2 Symmetric interactions

When observing the exchanges between the children and the coach, and how these
children address each other (c.f. Examples 1a—f), horizontal exchanges are express-
ing equality and solidarity in their interactions. Voseo was commonly used among
equals and the explicit use of the pronoun in this context was much present during
their interactions. In this context and these exchanges, the children did not mitigate
their commands to their peers; they kept using only voseo in their interactions,
showing a categorical voseo within this horizontal relation.

5.3 Asymmetric interactions

These asymmetrical relationships are vertical. Two patterns have been observed
about the position of the speaker: First, there is an ascending form of addressing,
where a person in a lower position addresses a person in a power position or higher
than theirs, as in the case of children addressing older people. In this case, this hap-
pens when the children are talking to their coach. Second, the descending form of
addressing happens where the speaker is addressing a person in a lower or inferior
power position, such as an older person talking to a child. In this case, this occurs
when the coach is addressing the children.

5.3.1  Ascendant addressing

The use of formal ustedeo indexes a degree of distance. In this case, it can happen
because of age differences or positions of power within the team. The child always
addresses his coach with ustedeo, evidencing respect for the person of power, au-
thority or older age.

5.3.2  Descendant addressing

These interactions happen from the adults; in this case, the coach; towards the
child or multiple children. Voseo is common in the interaction because the child
is younger and the coach is the authority figure in the field. At the same time, this
voseo is descendent because it happens from a superior to a subordinate; this is the
voseo that Carricaburo (1997, p. 45) mentioned for a person of a lower status, even
though she is referring to a subordinate that belongs to a lower socioeconomic
hierarchy. On the other hand, ustedeo has the quality of presenting a request with
politeness. In this case, the mitigation of the command through the use of usted
and its forms for its explicit mode when being expressed can project politeness
and affection.
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During the interaction of the coach with the children, an asymmetric rela-
tionship can be observed through alternations in the use of voseo and ustedeo.
Therefore, two levels can be observed: the horizontal, which happens in the in-
teraction between the children; and the vertical, which happens in the interaction
between children and coach. In the vertical relationships, alternations between
voseo and ustedeo occur and each child is addressed by the coach through the alter-
nation of the uses of vos and usted and their corresponding forms. It is important
to note that, in the presented contexts, tuteo was not used, thus, only vos and usted
are heard in the field during the practice as the children are throwing the baseball
and interacting. The most interesting examples, however, come from the coach,
who is giving commands, asking the children to behave while showing various
emotional states (tranquility/calm, anger, frustration, loss of control). As a result,
taking these emotions into account, the following interactions have been classified
by pronominal use:

Superiority = Voseo

(7) a. veni,

come,,

b. mird,, cémo tenés,,  los pies
look,, what you have,, done to your shoes
y -

c. sideay note acordds.f

hey, you have already forgotten?

Empowerment = Voseo
(3) a. veni, ;como es que te llamds, 2
come,, here, how is it that are you calledv?
b. esperame,, esperame,,

wait, for me, wait,, for me.
In this case the request is severe and direct.

(4) a. stequerés, ir para tu casa?
do you want,, to go home?

There is a direct mode and severity used in this request, with an intention to dis-
cipline the bad behavior.

Mitigation with affection = Ustedeo

(2) c. hasta queyo le, diga,,
until Ttell you
(5) a. ‘no  pelee,
don't fight,,

>

U*
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b. mire, asi, ya, mirey, mire;,
look,,, like that, see, look,, look;;

Mitigacion with anger = Ustedeo

(2) a. yale, dijequecambie;ese vocabulario, usted es bien
Itold;, you,, to change , that vocabulary, you, havea very little
vulgarcito
dirty mouth.

In this example, this message possesses an explicit mode, where the explicitness of
the request is shown through mitigation using usted, giving a moderate and polite
request. Also, he uses the diminutive to refer to the child as “vulgarcito” ‘a little dirty
mouth, like in the use of the diminutive indexing ustedeo in Costa Rican Spanish

referred by Moser (2006).

(2) b. susted, con quién va;?
who are you, playing,, with?’

Mitigation and empowerment = Ustedeo and voseo

(2) a. yale, dijequecambie ese vocabulario, usted,, es bien
Itold;, you,, to change , that vocabulary, you,, have a very little dirty
vulgarcito
mouth.

In this example, the shift from ustedeo to voseo shows how the coach initiates the
message with a polite form mitigating the message, but rapidly switches to a mes-
sage with severity by using voseo, which reverts the previously expressed mitigation.

The given examples of the alternation from ustedeo to voseo are evidence of how
a request or command by the coach can be empowered in order to keep discipline
during the practice. The alternation from voseo to ustedeo, on the other hand, im-
plies mitigation of the request, indexing politeness, even with affection through the
use of a “motherese” voice or by simply mitigating the message as a form of control
by the coach as he is angry because of the misbehaving children. The difference
between the data presented by Moser (2006, 2008) and those found in this study
lays in the use of ustedeo. This use goes beyond indexing affection; it also mitigates
the request. In Costa Rica, the use of ustedeo has been reported to be affective in
close relations. However, in order to mitigate, Costa Ricans use voseo and its forms
when using the imperative. The examples presented by the Nicaraguan speakers in
the study show the opposite, where voseo is used for familiarity and it is the most
common use. Data from both countries agree that ustedeo can express affection.
However, when mitigation is needed, the preference of use in this data has been
ustedeo, because voseo indexes familiarity. For this reason, when a request is made,
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using ustedeo adds severity and imposition; therefore, following the arguments
made by Blum-Kulka (1990) about directionality in interactions, these Nicaraguan
speakers seemed to express solidarity using voseo. If the directness mode is con-
sidered to lack politeness, voseo is used by the speakers in the given examples.
On the other hand, ustedeo evidenced the indirect mode and indicated politeness,
while these interactions also expressed affection with a “motherese” voice, or the
use of diminutive.

6. Conclusion

The variable use of voseo and ustedeo show great significance in the exchanges of
Nicaraguan speakers. This study has examined a male context during a baseball
practice where the use of voseo represents the patriarchal element described by Rey
(1996). Also, results show that vos and usted in the Spanish of these Nicaraguans
are actively alternating, offering innovative practices and indexing mitigation or
empowerment. The use of ustedeo seems to go beyond formality and social dis-
tance, presenting itself as an alternative for politeness where familiarity and affect
are in play in a given request. Throughout these practices, speakers negotiate the
pragmatic value of the request when switching to voseo. In these cases, this is more
than a simple demonstration of solidarity; it indexes authority or shows a try to
recover it, becoming a brief act of control. Therefore, there is no mitigation during
asymmetric relations in a descending direction, but rather speakers use empower-
ment of the command, as in the case of the coach when addressing the child while
trying to get control of the situation. On the other hand, when the speaker is trying
an act of control affectively, he mitigates the request with the use of ustedeo. Thus,
Nicaraguans are employing mitigation in an opposite direction to their Costa Rican
neighbors, who use voseo in order to mitigate the command, as described by Moser
(2006, 2008). In Nicaragua, voseo has been reported to be the pronoun of major
use in daily interactions; as a result, the use of ustedeo acquires a pragmatic value
beyond formality due to expressing affection during different estates or moods of
the speaker, such as anger or serenity.

All in all, voseo is present during a situation of solidarity and familiarity in
symmetric relations. In asymmetric relations, however, two options are presented:
first, in ascending relations, speaking to superiors, the pronominal use of prefer-
ence is ustedeo of respect and formality; second, in descending relations, towards
subordinates, two directions are observed: (a) the use of voseo can express solidarity
or empower the command, or (b) the use of ustedeo demonstrates affection or mit-
igation of the request by the speaker during an act of control. In order to visualize
these options, Table 1 lays out the alternations and their directionalities.
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Table 1. Alternations and directionalities of voseo and ustedeo

Symmetry Directionality Addressing use (function)

Symmetric relations V0seo
(solidarity, familiarity)

Asymmetric relations ~ Ascendant+ ustedeo
(respect)
Descendent ¢ voseo

(solidarity or empowerment)
Descendent ¢ ustedeo
(affection or mitigation)

To summarize, the results presented in this work open a discussion about the inno-
vative pragmatics of alternation between voseo-ustedeo and the polysemic character
of ustedeo in Central America, contributing to the works presented by Moser (2011,
2008, 2006), Ferrari (2015), Christiansen & Chavarria (2010), Lipski (2000), Rojas
Blanco (2003), and Rey (1996). These alternations demonstrate signs of frequent
negotiation during interactions, where there are acts of control by speakers. The
data shows the need for further data collection to study these power negotiations in
the alternation and use of voseo and ustedeo. This work also motivates future studies
about attitudes towards second person pronominal variation in Central American.
In addition, the few examples of lexical markers for the use of voseo and ustedeo
in this study suggest another gap in the literature. The limited data here does not
allow much analysis of lexical markers, but the examples provide a starting place for
possible future studies. For example, in this study, the use of chavalo ‘pal’ is present
when there is familiarity and solidarity among young speakers (e.g. vos chavalo/a
‘pal, mird chavalo/a look, pal’). Also, ideay ‘hey’ is a marker of familiarity among
friends (e.g. ideay vos ‘hey you, ideay, no mirds ‘hey, don’t you see?’). In the use of
ustedeo, Moser (2006) demonstrated that the use of the diminutive is a marker for
ustedeo. In this data, the use of diminutive for vulgar ‘dirty mouth’ to vulgarcito ‘little
dirty mouth’ accompanied mitigation through the use of usted from Example (2a).

All in all, this study is opening a new discussion about the importance of pro-
nominal alternation in Central American studies. Moreover, even with their lim-
itations, the data show an example of innovative pragmatics between voseo and
ustedeo while researching an understudied area of Latin America.
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CHAPTER 2

“Feel really Uruguayan”

Group unity, stance, respect and politeness.
Forms of address in advertisements and commercial
documents in the Spanish of Montevideo

Diane R. Uber
The College of Wooster

This chapter considers second-person singular forms of address (td, vos, usted) in
advertisements and business documents in the Spanish of Montevideo, Uruguay.
Ta is considered the standard-Spanish familiar address and usted the stand-

ard respectful address, while vos is used as an familiar form of address among
Uruguayans. Norms of politeness dictate that speakers should accommodate to
the hearer using usted. However, familiar vos can indicate politeness for speakers
with a similar social status, or to show solidarity. Using examples from marketing
and advertising to illustrate usage, we find that over 70% of examples used vos,
almost 19% employed usted, and less than 7% used td. This supports claims that
tuteo (whether verbal or pronominal) is disappearing from Montevideo.

Keywords: familiarity, forms of address, group unity, language of business and
advertising, politeness, power, pronouns of address, respect, solidarity, stance, tu,
usted, vos

1. Introduction

During social or professional interactions, it is common to wonder how different
individuals should be addressed. When is it appropriate to use the given name (e.g.,
“Susan” or “David”)? When should the title plus the surname be used (e.g., “Miss/
Ms./Mrs./Mr. Henderson”)? When a business drafts an advertisement or other mar-
keting document, address forms and other references to the potential consumer
(e.g., “Sir” or “Hey, kids!”) must also be taken into consideration.

In Spanish as well as English, the title plus the surname is considered a more
respectful type of address than the first name, which is more familiar. Generally,
the respectful address is used with strangers, with people who are older than the
speaker, and with someone worthy of respect.
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In addition to first and last names, second-person pronouns constitute forms
of address. In English, there exists only one form, you, in both singular and plural
(plus the dialectal variants such as “y’all,” “you guys,” “yinz” and “youz” in the plu-
ral). However, in Spanish, one must choose between i, vos (in some parts of Latin
America), and usted for the singular. For the plural, in parts of Spain, a speaker
must choose between vosotros/vosotras and ustedes, while only ustedes is used for
the plural in Latin America.

Verbal forms corresponding to the second-person pronouns are as follows in
the present indicative, showing examples of regular verbs and the irregular verb
tener ‘to have’’

-t + second-person singular (estudias ‘you study, comprendes ‘you compre-
hend; escribes ‘you write, tienes ‘you have’)

- vos + Uruguayan voseo second-person singular (estudids/comprendés/escribis/
tenés)

- usted + third-person singular (estudia/comprende/escribe/tiene)

- vosotros/as + second-person plural (estudidis/comprendéis/escribis/tenéis)

- ustedes + third-person plural (estudian/comprenden/escriben/tienen)

Regarding the social meaning of second-person singular pronouns of address in
Spanish, the respectful usted could be characterized as showing more politeness
than the familiar #1 and vos.

Utilizing the theory of verbal politeness (P. Brown & Levinson, 1987; Garcia,
1992), the approach of conversation analysis with respect to stance (Sidnell &
Stivers, 2013; Raymond, 2016b), and the concepts of power and solidarity (R. Brown
& Gilman, 1960), this paper presents the results of a study of forms of address in
advertising and marketing documents in the Spanish of Montevideo, Uruguay. It is
suggested that the use of vos or, to a lesser extent, informal #i, reflects the concept
of group unity among Uruguayans. In addition, I argue that the concept of stance,
as discussed in Raymond (2016b), may be illustrative in explaining the switching
of address forms within the same document.

A complete understanding of the culture and pragmatics of business must in-
clude the concepts of respect and politeness, as well as how these concepts are
reflected in the forms used to address the customer.

As discussed in earlier publications from this project (Uber, 2011, 2015),
Spanish-language address forms may reflect these concepts of respect and polite-
ness in business. With age and higher rank comes respect, which would dictate
usage of the more formal address, usted. Common scenarios of usage include peo-
ple with whom a worker is not acquainted, such as walk-in customers. Norms of
politeness dictate that one should be accommodating toward the addressee. The
idea is something like: “Be nice, so that the potential customer does not lose face”
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Politeness can be manifested in the form of the respectful, deferential usted in
the singular, plus the corresponding verb forms. Alternatively, politeness can also
dictate informal address: 1 in the singular, plus the corresponding verb forms. This
informal address can be used toward those sharing equal social status (in all types
of usages and situations), or to show confidence and solidarity toward the consumer
in business encounters, advertising and marketing, or to show group unity toward
local customers from the area.

The popular version of the concept of politeness is shown in an advertising sign
in front of the Cafe at the Salvo Palace in Montevideo (Figure 1). As the customer’s
request becomes more polite, the price becomes lower, (1). However, politeness
theory is somewhat more complex than this example illustrates.

(1) Un café $59. Un café por favor $49. Buenos dias, un café por favor $39.
‘A coffee, 59 pesos. A coftee, please, 49 pesos. Good morning, a coftee, please,
39 pesos!

Mulkiservice - Roliseria

S tbercier (Feabores
S eseterictee - Clloug ey

UN CAFE
POR FAVOR
£ 49

RUENOS DIAS
Ut CAFE
POR FAVOR

¢ 29

Figure 1. Sign with coffee prices in front of a Cafe at Palacio Salvo

Norms of politeness dictate that the speaker should accommodate to the interloc-
utor, which could be manifested by the use of the respectful usted. On the other
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hand, in Montevideo, politeness can be shown by means of employing the familiar
vos, or, less frequently, ti7, when addressing those who share a similar social status,
or to show confidence in, and solidarity toward, the consumer. For example, on the
sign in front of the Cafe at Palacio Salvo (Figure 1), the address is familiar (it may
correspond to either vos or 1), to show solidarity with the client, (2).

(2) “Tu tienda de conveniencia y exquisiteces”
“Your store for convenience and delicacies’ [vos or tii form]

This paper analyzes the use of forms of address in marketing documents in the
Spanish of Montevideo, the capital of Uruguay. The second-person singular pro-
nouns used in Montevideo include vos, t1i and usted. The use of the pronoun # is re-
duced, given that vos is of general use for informal, familiar address. Weyers (2009,
p- 837) finds that i usage is disappearing in Montevideo, although the pronoun
t11 is used with the verb forms corresponding to either tii or vos by middle-aged
speakers who wish to maintain a certain social distance. The use of the pronouns #
(as a subject) and ti (as an object of preposition), instead of vos, with verbal forms
corresponding to vos, is called “verbal voseo” The type of voseo that is used most
commonly in Montevideo carries the verbal forms estudids, comprendés, escribis,
tenés in the present tense, and the commands tené, veni, sentate (for the irregular
verbs tener, venir, sentarse), all accompanied by the pronoun vos. This is called
“complete voseo” See Uber (2008) for more information regarding the phenomenon
of voseo in Spanish. Of course, usted is used for respectful address, along with its
corresponding verbal forms (present tense forms estudia, comprende, escribe, tiene,
as well as commands ftenga, venga, siéntese).

2. Theoretical considerations

Studies of verbal politeness, such as Brown and Levinson (1987) and Garcia (1992),
identify two strategies used by speakers during a speech act: positive politeness and
negative politeness. The speaker can employ the strategy of positive politeness to
indicate approval or affinity toward the interlocutor (Garcia, 1992, p. 208). One ex-
ample would be the use of the first, or given, name. In contrast, the speaker uses the
strategy of negative politeness to show respect toward the interlocutor (p. 209). An
example of negative politeness would be the use of title plus surname. This negative
strategy can be used in order to not offend the addressee. In professional contexts,
the consequences can be more serious, such as losing a business deal.

With respect to the social meaning of the second-person singular pronouns
in Spanish, usted is considered more respectful and courteous than either the fa-
miliar vos or ti. Therefore, usted usage shows deference and respect toward the
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interlocutor, and corresponds to the concept of negative politeness. Contrastively,
the use of vos or ti demonstrates solidarity with the addressee, and such usage
corresponds to positive politeness (Brown & Levinson, 1987, p. 292, note 51).
However, politeness cannot explain all usages examined here, particularly exam-
ples of switching.

Raymond (2016b) posits a distinction between identity status and identity
stance to explain alternation between second-person reference forms during a
conversational interaction. Status is a more enduring feature of social relation-
ships, such as gender, race, ethnicity, age. Stance, by contrast, refers to a more
moment-by-moment expression of these relationships (Raymond, 2016b, p. 642).
The concept of stance will be used to explain some examples of switching between
address forms within the same document.

3. Methodology

This paper forms part of a larger research project carried out since 1999, on the use
of forms of address in workplace and business contexts. For earlier studies, I made
contact with individuals, through friends and colleagues, who permitted me to
visit their workplace. I explained that I taught a course in Spanish for business, that
I needed to learn more about the culture of the workplace in Latin America and
Spain, and that I wanted to observe practical, normal, everyday activities. Thus, I
was able to spend several hours observing interactions in workplaces, taking notes
on address usage, and speaking with some employees. The fieldwork was carried
out in a variety of places and situations at work: offices, stores, hotels, restaurants,
employee meetings, meetings between employees and consultants, and tourist
excursions. In more recent work for the project, including the present study, I have
gathered examples of advertisements and signs from the linguistic landscape, as
well as other commercial documents that illustrate address toward the consumer
or client. Such marketing documents form the majority of the data for this chapter.
For more details and a complete discussion of earlier work from the project, see
Uber (2010). For a discussion of the research project carried out in other cities
of the Spanish-speaking world, consult Uber (2000, 2011, 2012, 2014, and 2018).
Forms of address may reflect the concepts of respect and politeness in business,
whether in verbal interaction or in marketing documents. However, politeness
can be demonstrated either by respectful usted address (negative politeness), or by
familiar vos address (positive politeness) to establish group unity with other speak-
ers of the Spanish of the River Plate area (Uber, 2012). I will also examine some
examples of signs and documents showing switching between usted and vos, which
will be analyzed using the concept of stance, as explained in Raymond (2016b).
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4. Respect

More respect may be shown when addressing older people or employees of a higher
rank, often expressed by the usage of usted. For example, an employee may address
the boss as usted, or a student may use usted with the professor. If the speaker
believes that the addressee holds a higher rank or occupation, that speaker could
use usted with such an interlocutor. Consult Uber (2010) for various examples of
these usages, noted during fieldwork carried out in 2000 and 2005 in Buenos Aires.

Many employees tend to use usted with a colleague of the opposite sex if that
person is not a friend. In Uber (2010), I found that women frequently prefer to
address males older than they are with usted. Usted is also used with strangers, as
well as with clients until some degree of familiarity is established.

5. Politeness

Norms of politeness dictate that the speaker should be accommodating to the
hearer, which can be manifested with the use of respectful usted. On the other
hand, politeness could also be shown by the use of the familiar vos or t directed
toward those who share a similar social status, or to show familiarity and solidarity
toward the consumer. Different address may be used within the same industry. For
example, newspaper ads in Montevideo for Mercedes automobiles use usted, but
those for Nissan and Peugeot use vos.

Kaul de Marlangeon (2010) presents a study of advertising pamphlets collected
in Cérdoba, Argentina. She finds that usted is used in documents directed toward
distinguished clients, to address the need of those clients to feel that they are being
treated differently than the social masses (p. 999). In contrast, vos indicates group
unity, since it is used toward other Argentines as a guarantee of familiarity (p. 999).
The automobile ads mentioned above may reflect that Mercedes directs its market-
ing to more distinguished clients, but that Nissan and Peugeot wish to foster group
unity by marketing to Uruguayans.

6. Results

The fieldwork for this paper was carried out in 2015 in Montevideo. Along the lines
of the methodology of Kaul de Marlangeon (2010), examples will be presented from
marketing and advertising documents from newspapers, magazines, flyers handed
out on the street, and the linguistic landscape of advertising signs and storefronts,
in order to illustrate address usages toward different potential consumers.
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Of the 128 examples that are documented with scanned print images and pho-
tographs from the linguistic landscape, 102 (79.6%) show vos usage, 19 (14.8%)
use usted, two (1.6%) use ti, three (2.3%) mix usted and vos in the same ad, one
(0.8%) mixes t1 and vos, and one (0.8%) employs the infinitive. It is important to
note that what are clearly vos forms predominate, representing almost 80% of the
address forms used.

Of the 199 examples that are not documented with images or photos, but rather
with notes on participant observations and interactions for which the author was
present in stores, hotels, restaurants, outdoor markets and university classes, 132
(66.3%) show vos usage, 42 (21.1%) use usted, 16 (8.0%) use ti, and nine (4.5%) are
ambiguous, where it is impossible to determine the type of address. An example of
an ambiguous usage would be te gusta ‘you like it, without a clarifying phrase, such
as a vos ‘to you [vos]” or a ti ‘to you [ta]. Once again, with this data from participant
observations, I note the predominance of vos usage, in two of every three cases.

Combining all of the examples, 71.6% employ forms of vos, 18.7% use usted,
and 6.8% show ti forms.

6.1 Examples of usted usage

Technical/formal instructions, advertisements for financial institutions and ads for
security services use usted in order to deal with more serious topics. Usted is also
used in ads directed toward older clients or business executives to show respect. For
example, INDUMEX is a financial-services company regulated and supervised by
the Central Bank of Uruguay. Their ad appeared in the magazine Caras ¢ Caretas,
and wusted is used, (3).

(3) “Mds cambio a su favor”
‘More cash or change in your favor’ [usted form]

Another example, (4), is a sign in the window of a bank, which illustrates the use
of usted in a financial ad for loans.

(4) “Préstamo ideal. Necesito. Pidié. Se lo dieron.”
‘Ideal loan. You needed it. You asked for it. It was given to you. [usted forms]

An ad for commercial security systems, (5), also uses usted.

(5) “Conozca nuestro sistema integral de seguridad Eagle Cam”
‘Get to know our integral security system Eagle Camy’ [usted form]

A company advertising their hearing aids uses usted with potential clients, many
of whom would be elderly, in an ad (Figure 2), which cleverly shows a river that
forms the shape of an ear as it cuts through a forest, (6).
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Més de B5 afios desarrollando

Figure 2. Ad for hearing aids

(6) “Mds de 65 arios desarrollando los mejores sistemas auditivos, para que en la
vida no se pierda de nada.” “Consulte por audifonos de insercién profunda”
‘More than 65 years developing the best auditory systems, so that you won’t miss
anything in life] ‘Consult with us for deep-insertion hearing aids’ [usted forms]

A store that sells fine ink pens (the brands Parker, Mont Blanc, Sheafter, Cross),
may be trying to cater to executives and wealthy professionals through the use of
usted in a window sign that offers free engraving, in (7).

(7) “Gratis. Grabamos su nombre en el acto.”
‘Free. We engrave your name right now! [usted form]

At this store, I took in a pen, for which I purchased a refill. My observation was that
usted was used by employees with the customers during interactions, corresponding
to the usted usage in the storefront sign. My suspicion is that vos or ti usage might
not convey the same connotations of catering to a distinguished clientele.

Another advertisement, (8), geared toward businesses that need to hire exec-
utives, uses usted:

(8) “Ejecutivos y lideres para su negocio.”
‘Executives and leaders for your business. [usted form]
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6.2 Examples of t1i usage

The French cosmetics company, Lancome, uses #i in an ad, (9), that appears in a
pamphlet:

(9) “Completa el look y enamora con tu mirada”
‘Complete the look and provoke love with your glance’ [ti forms]

This ad contains an Anglicism (“el look”), which, along with 17 usage, could indicate
that it was written for the Spanish-speaking (or bilingual) world in general, and
perhaps not specifically for Uruguay.

A similar ad for Estée Lauder also uses t7, in (10). This ad also contains names
of products in English. Of course, Anglicisms are found in most varieties of Spanish,
particularly in the fashion industry. The use of ti forms may indicate that these ads
are designed for usage throughout Latin America.

(10) “Esta noche, despierta la transformacion”
“Tonight, awaken the transformation’ [t form]

6.3 Examples of vos usage

It was stated earlier that the vast majority of examples found here (71.6%) show
vos forms. Voseo forms are found in many types of advertisements and commercial
marketing documents, including those for banks and those directed toward exec-
utives and older clients.

The financial institution CréditoYa handed out flyers on the street, (11).

(11) “Solicitd tu préstamo gratis al 0800 2120”
‘Ask for your free loan by calling 0800 2120’ [vos form]

In addition, an ad in the store window of CréditoYa used the pronoun vos, (12).

(12) “Como hace 15 ANOS, estamos junto a vos”
Just like for the last 15 YEARS, we are beside you’

The ads for a national credit card, such as the one in Figure 3, (13), use vos with
the potential consumer, with whom the company wishes to establish a recognition
of national group identity:

(13) “Sentite bien uruguayo, tené Tarjeta D, la Tarjeta D todos”
‘Feel really Uruguayan, hold Card D, the card of everyone’ [vos form]
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Figure 3. Store window sign for a Uruguayan credit card

The Diners Club International card, (14), also uses a vos verb form on a sign.

(14) “Con tu tarjeta Diners tenés 10 pagos sin recargo”
‘With your Diners card, you have 10 payments without a surcharge’

[vos form]
An ad for cough medicine uses voseo verb forms, in (15).
(15) “;Ienés tos con flema? Tomd Bisolvon.”
‘Do you have a cough with phlegm? Take Bisolvon’ [vos forms]

However, right below the ad, on the same pamphlet, the company’s disclaimer uses
usted forms, (16), because it contains the technical instructions.

(16) “Lea atentamente el prospecto y ante la menor duda consulte a su médico y/o

farmacéutico”
‘Read the information pamphlet carefully, and, in case of the slightest doubt,
consult your physician or pharmacist. [usted forms]

The Coca Cola Company, although it is a US firm, has plants in Uruguay. Therefore,
itis not surprising that a television ad, (17), uses a voseo command, both orally and
in writing on the screen.

(17) “Destapd la felicidad”
‘Open happiness’ [vos form]

There is an example of verbal voseo in a pamphlet advertising L'Oréal lipstick,
in (18).
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(18) “ELEGI EL QUE MAS SE ADAPTA A TI [sic]!” “Seguinos en facebook: loreal
paris uruguay” “Para mds informacion llamd al... o visitd también www.loreal-
paris.uy”

‘Choose [vos form] the color that adapts best to you [t form]!” ‘Follow us
[vos form] on facebook: loreal paris uruguay” ‘For more information call [vos
form]... or visit [vos form] www.lorealparis.uy also’

In this ad, four voseo commands are used (ELEGI, Seguinos, llama4, visit4), but the
pronoun used for the object of the preposition a is t/, [sic--with an unnecessary
accent mark], instead of vos. Therefore, although it is a French company, L'Oréal
has a presence in Uruguay with an internet address. Since the ad is directed toward
Uruguayans, the verbal voseo is used.

A Uruguayan chain of cinemas placed an ad in the magazine Caras & Caretas
issue for August 7, 2015, (19), which shows many examples of voseo commands.

(19) “{Hacete fan de Grupocine en Facebook y enterate de todas las novedades de tus
peliculas favoritas, participd de increibles sorteos y obtené descuentos especiales!”
‘Become a fan of Grupocine on Facebook and find out about all the news about
your favorite movies, participate in incredible drawings and obtain special
discounts!’ [vos forms]

In a movie ticket, (20), it is clear that the voseo is being used, as evidenced by the
fact that they took care to place the accent mark on presentd, although it was not
used on boleteria [sic].

(20) “presentd este ticket en boleteria [sic] y tu invitado paga la mitad!”
‘present this ticket to the cashier and your guest pays half price!” [vos forms]

Similarly, when I went to the Museum of Pre-colombian and Indigenous Art in the
Old City of Montevideo, the cashier, who was approximately 25 years old, asked me
a question, (21), using verbal voseo.

(21) “;Sos de acd tu?”
Are [vos form] you [t form] from here?’

In all stores and restaurants, male employees addressed me with usted. Female
employees in formal stores also used usted with me, but in more informal stores,
they used verbal voseo. In a factory store of leather clothing, the female employee,
who informed me that she was 80 years old, addressed me with usted at first, but
later she changed to verbal voseo, shown in (22).

(22) “Sentate aqui” “Esto es mejor para ti”
‘Sit [vos form] here. This is better for you [tu form]’
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However, in all of the stores, when female employees spoke among themselves, (23),
they used “complete voseo”

(23) “Yo estoy hablando de lo que querés vos”
‘Tm talking about what you want’ [vos forms]

Thus, the “complete voseo” indicates confidence and intimacy among Uruguayans,
but the “verbal voseo” can be used to address (potential) Uruguayan strangers,
or perhaps even a foreigner (such as myself) who speaks fluent non-Uruguayan
Spanish. These results also correlate nicely with the concept of group identity, as ex-
pressed by forms of address. Weyers (2016, pp. 289, 301-302) has suggested that the
increasing presence of the voseo in the linguistic landscape of Medellin, Colombia,
can be explained by the increase in prestige of that city’s culture, which has subse-
quently resulted in an increased prestige for the voseo of Medellin.

6.4 Examples of alternation

There are various examples of alternation between different forms of address in
the same advertising or marketing document. Two ads for Scotiabank appeared in
the national newspaper El pais in the issue of August 24, 2015. One uses the verbal
voseo in the ad, (24).

(24) “Hablemos de tu Negocio. ...tu empresa. .... Te ofrecemos...que te ayudardn...
que necesitds en tu negocio. Acercate y conocé nuestras lineas de crédito para....
Descubri mds informacion hoy en ...”

‘Let’s talk about your Business. ...your company. .... We offer you...which will
help you...that you need in your business. Come by and get to know our lines
of credit for.... Find more information today on... [vos forms]

But the bank’s slogan at the end of the ad, (25), uses t# instead of using forms of
voseo (descubri...podés).

(25) “Descubre lo que puedes lograr”
‘Discover what you can achieve’ [t forms]

Another advertisement for Scotiabank uses vos, in (26).

(26) “Anotd en la lista del stper el premio que querés ganar. Sumd Puntos en tus
compras de todos los dias y canjealos por lo que quieras en Tienda Inglesa. Pedi
tu tarjeta Scotiabank Club Card hoy. Llamd al 1969 o en Tienda Inglesa.”

‘Sign up on the store list for the prize that you want to win. Accumulate Points
on your purchases every day and exchange them for whatever you want at
Tienda Inglesa. Ask for your Scotiabank Club Card today. Call 1969 or [get it]
at Tienda Inglesa’ [vos forms]
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But the same slogan appears at the end of the same ad using tu, (27).

(27) “Descubre lo que puedes lograr”
‘Discover what you can achieve’ [t forms]

Scotiabank is a Canadian multinational corporation that has a presence in Uruguay.
One could suspect that the slogan was written for Spanish-speaking countries in
general, but that the text of the ad was prepared specifically for Uruguayans.

Municipal garbage cans use usted forms on the top part of the trash receptacle,
as shown in Figure 4, (28).

(28)  “Empuje su bolsa hasta el fondo.... Cuidando asi su vida y su salud.”
‘Push your bag all the way in.... Thus, taking care of your life and your health’
[usted forms]

However, on the lower part of the same trash receptacle, vos forms are used, also
shown in Figure 4, (29).

(29)  “Lo que depositds aqui recibird un tratamiento adecuado. Depositd aqui... No

deposites aqui...”
‘What you deposit here will receive adequate treatment. Deposit here... Do

not deposit here.... [vos forms]

EMPUJE SU BOLSA
HASTA EL FONDPO

ESTE BUZON FUE DISENADO PARA
EVITAR EL INGRESO DE PERSONAS
AL CONTENEDOR. CUIPANDO ASI
SUVIDA ¥ SU SALUD.

——

i -~

- S

%, ummesS  HUMEDOS Y VIDRIO mtendenc

lontevideo

e

~{ L0 QUE DEPOSITAS A
> UN TRATAMIE}
L UNTR

DEPOSITA AQUI NO DEPOSITES AQUI

[ CAR

Figure 4. Signs on municipal garbage cans
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It is difficult to explain this alternation between usted and vos on the same trash
receptacle, given that both sections give instructions using command forms.
However, the section that uses vos forms mentions the city twice, as seen in Figure 4,
reproduced in (30) and (31).

(30) “MONTEVIDEO LIMPIO, NO TIENE DESPERDICIO”
‘A clean Montevideo does not have trash [on the ground]’

(31) “Intendencia de Montevideo”
‘Government of the city of Montevideo’

It is possible that the section of the signs that uses vos was drafted in Montevideo,
and that the section that uses usted was prepared in another country. Another
possibility, according to a professional translator and language professor from
Montevideo, is that it could be due to a confusion among the different forms of
address, and that the editing of many texts is not carried out by a person with ad-
vanced knowledge of the rules of the language, but, rather, by anybody employed
by the organization (C. Fraga, personal communication, April 19, 2017).

The other example of switching is in an ad for Johnson & Johnson, (32), which
begins with a command in the #i form.

(32) “Consulta por la linea de invierno de Johnson & Johnson”
‘Consult about the winter line of Johnson & Johnson products’ [t form]

However, in the section that advertises a cough medicine, (33), a vos form is used.

(33) 3lIenés tos?”

‘Do you have a cough?’ [vos form]

It is clear that the company wishes to direct the ad toward Uruguayans, using vos
forms. It is possible that, in the first part, the accent mark was eliminated over the
a of Consultd, but the presence of the accent mark in the word linea indicates that
accent marks are used in the first part, in addition to accent marks on the words
Mas, Presentacion, formula, CONGESTION, Tenés, crédito and Itati in other sections
of the ad, (34).

(34) “El Antigripal Mds Esperado... Presentacion en tabletas ahora con una formula
mds completa... CONGESTION Y GRIPE... ;Tenés tos?... 25% menos con tar-
jetas de crédito Itau”

“The most anticipated anti-flu... Now in tablet form with a more complete
formula... Congestion and cold... Do you have a cough?... 25% discount with
Itat credit card’
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The explanation for the alternation could be that, since the ad is from a U.S. com-
pany, perhaps the different sections were written by different employees, or that
the first line was drafted for the Spanish-speaking world in general, and the ad
for the cough medicine was written specifically for Uruguay. However, many of
the examples discussed here show switching of address forms within the same
document (advertisement, brochure or sign). Raymond (2016b, p. 662) states that
“linguistic reference forms - including switches — are one grammatical resource
through which these LOCAL, MOMENT-BY-MOMENT IDENTITY STANCES
can be invoked.” Raymond (20164, p. 283) uses the term “identity negotiation
strategy” to refer to the moment-by-moment deployment of the different options
from the inventory in a particular interaction. Montevideo does exhibit all three
Spanish forms of address (or options from the inventory) in the singular (vos, ti,
and usted), thus showing the ability to alternate among different stances. Address
forms may represent a conflict requiring different stances for some users, in terms
of the politeness of respect vs. the politeness of solidarity/familiarity, which can
produce alternations among vos, ti and usted.

Quite a lot of switching between i1 and usted was also found in the linguistic
landscape of Mayagtiez, Puerto Rico (Uber, 2018). Some people, including Hispanic
linguists and language teachers of Spanish, have asked me whether it might be the
case that some people simply do not know the forms, and that this could explain
the switching between forms of address. However, I would argue that speakers do,
in fact, know the forms of their language. For example, in an earlier study of clitic
pronoun usage (Uber, 1988), I found that responses of the English-dominant partic-
ipants were in line with the responses of the Spanish-dominant participants, which
indicates that they do share the same grammar. Others have wondered if, perhaps,
the U forms are disappearing from Puerto Rican Spanish, which is possible, and
should be investigated further.

It is also possible that formal directives, such as commands, may have become
lexicalized in the usted form. This would explain the usage of usted in more direct
types of instructions. A similar result was discussed in Uber (2012) for Buenos
Aires, where the subway tickets all have an usted directive, (35), but all of the ad-
vertisements on the tickets appear in the familar vos form, showing group identity
(pp- 1789-1791).

(35) “Conserve esta tarjeta en buen estado”
‘Keep this card in good condition’

Also, a sign that appears in all stores and restaurants in Buenos Aires, (36), uses
usted first.
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(36) “Exija su factura”
‘Obtain (demand) your receipt.

This is a formal directive, instructing the customer to be certain to obtain a receipt.
However, the remainder of the sign uses the familiar vos form, (37).

(37) “Pagds / Pedis / Gands”
“You pay / You ask [for your receipt] / You win’

These verbs are not imperatives, but, rather, indicative forms, which explain to
the consumer why there is a benefit from obtaining a receipt. Thus, the familiar
forms are used to show solidarity with the local consumer, coming after the formal
directive using the usted form.

7. Conclusions

Forms of address may reflect the concepts of respect and politeness in the work-
place. More respect is often shown toward older addressees and toward those of
higher rank, and this respect may be expressed through the use of usted address.
Norms of politeness would dictate that the speaker should accommodate to the
hearer, which can be shown by the use of the respectful usted. Technical writing
and formal instructions, financial advertisements, and ads for security products
may use usted to deal with more serious topics. Usted may also be employed in
ads aimed toward older clients or to business executives, in order to show respect.

On the other hand, politeness may be shown by the use of vos or, to a lesser ex-
tent, familiiar i directed toward those who share a similar social status, who share
a feeling of group unity, or as an attempt to show confidence and solidarity toward
the consumer. Especially if the potential consumer is presumed to be Uruguayan,
group unity is affirmed by the use of forms of the voseo. Similar corresponding
results with respect to familiar address usage to affirm group unity were found
with voseo usage in Buenos Aires, Argentina (Uber, 2012), and with tuteo usage in
Madrid, Spain (Uber, 2014) and Mayagiiez, Puerto Rico (Uber, 2018).

This chapter has shown that more than 70% of all examples in the documents
employ what are clearly vos forms, that almost 19% show forms of usted, and that
less than 7% use what are clearly tii forms. The remaining 4% are ambiguous as to
whether they represent vos or t1i usage (such as “te ofrecemos” without a clarifying
phrase). In addition, the results are consistent with those of Weyers (2009), who
indicates that the tuteo (whether it be manifest by verbal or pronominal forms of
t11) is disappearing from the Spanish of Montevideo.
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Moreover, switching of address forms within the same document (advertisement
or brochure) may represent a conflict with respect to stance, following Raymond
(2016b), who posits that switches are one grammatical resource through which
moment-by-moment identity stances can be invoked (p. 662). The notion of stance
is also useful to explain switching of address forms, as well as switching between
Spanish and English in documents from Mayagiiez, Puerto Rico (Uber, 2018).
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CHAPTER 3

Variable constraints on se lo(s)
in Mexican Spanish

Scott A. Schwenter and Mark Hoff
The Ohio State University

We examine the alternation between normative se lo/la and se los/las to express a
plural indirect object and singular direct object. Using corpus data from Mexico
City and Monterrey, we find that significant predictors of the more frequent
variant, se los, are number of the verb, referential distance, and presence of a
dative prepositional phrase. Contra previous claims that se los marks plurality
in ambiguous dative referents, we argue that it serves as an accessibility marker
that makes a plural referent more salient if not recently mentioned. Se los is
used most frequently with first-person singular verbs, resulting in (near-)fixed
expressions. These findings demonstrate the sensitivity of Spanish clitics to
discourse-pragmatic context and highlight limitations of sentence-level analysis
of morphosyntactic variants.

Keywords: datives, object clitics, Mexican Spanish, discourse accessibility

1. Introduction

One of the most peculiar constructions from a normative point of view in the
Spanish of Latin America is what we term here the se los construction, which is
a ditransitive clitic cluster that occurs with a plural indirect object (I0) referent
encoded by the dative pronoun se, and a singular direct object (DO) referent by
the accusative pronoun los (or las).! The peculiarity or “anomaly” (Company, 1998)

1. Prior versions of this research were presented at LSRL 44 at the University of Western
Ontario, the University of North Carolina at Chapel Hill, Indiana University, and the Universidad
Auténoma de Querétaro. We thank the audiences at these venues for helpful feedback. Special
thanks to Juliana de la Mora for fruitful discussions during the initial stages of this project; to
Assela Reig, Matt Kanwit, Christy Garcia, and to two anonymous reviewers for comments; and
to the students in Scott Schwenter’s Winter 2011 Senior Seminar in Hispanic Linguistics, where
the whole project began.
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of this construction is the use of the plural form of the accusative clitic los (or las)
despite the fact that the referent of this pronoun, the direct object, is singular.?

From the outset, it should be made abundantly clear that many Latin American
speakers of Spanish not only do not think that this construction is anomalous in
any way, but they also do not even notice when it is employed instead of its nor-
mative counterpart, thus both (1a) and (1b) can be used in most of Latin America
when a single book is given as a present to multiple recipients. We base this claim
on audience reactions to oral presentations of this material, as well as feedback
received from linguists from Argentina, Colombia, El Salvador, Mexico, Venezuela,
and several other Latin American countries. Moreover, it is actually the so-called
“anomalous” version in (1a) that appears to be found more frequently, at least
in some spoken varieties, than the normative (1b), as we will show below in our
quantitative results from Mexican Spanish.

(1) a. Selos regalé ayer (el libro a ustedes) (“anomalous”)
T gave it [lit. them] to you guys yesterday’
b. Selo regalé ayer (el libro a ustedes) (normative)

T gave it to you guys yesterday’

Given that vosotros and its corresponding paradigm are not used in Latin America,
the clitic prounon se is multiply ambiguous, since it is the only form used for 2PL
indirect objects, in addition to all its other functions. The typical explanation for this
pluralization of the accusative clitic pronoun in sentences like (1a) is as follows: since
the dative clitic se cannot be marked for number (there is no corresponding plural
*ses for the invariant se), the number marking of the plural indirect object leads to
the “hijacking” of the form of the accusative clitic, where such number marking is
possible (lo, la > los, las). The result is a kind of compensatory realization of the num-
ber of the indirect object referent on the accusative clitic (Romero Morales, 2008),
inasmuch as the direct object referent in such cases is always singular in number.
When both indirect and direct object are plural, the plural marking on the accusa-
tive pronoun is interpreted as referring to the direct object, not the indirect object.

Probably to no one’s surprise, Kany (1945, p. 109) in his brilliant work on
American Spanish syntax already described this phenomenon with great accuracy,
noting that “popular speech in many regions of Spanish America generally insists
on indicating plurality of the indirect object se by adding an s to the immediately
following direct object, lo or la, making them los and las, even though the object
referred to is singular” Kany (1945, pp. 109-110) presents se los alongside other
examples of “attraction of number to object or subject,” such as Abranles ustedes la
puerta (a él) for Abranle ustedes la puerta (a él) ‘Open the door for him, you guys,

2. We use the term “construction” in a theory-neutral way that makes no claims about its fix-
edness or analyzability. In fact, as we note in the discussion, the alternation between lo and los is
also available with nos.
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which he describes as common in American Spanish. He also mentions an “attrac-
tion” of gender, reportedly heard among the “lower classes” of Madrid, where Ella
la quiere ayudar a usted may be used for Ella le quiere ayudar a usted ‘She wants to
help you’ when the IO is male but the subject is female. Although we do not analyze
these potentially related instances of variation here, the ability of nearby referents
to influence clitic number and gender is no doubt relevant to our discussion of se
los more generally and of feminine se las in particular.

This construction has likewise not escaped the attention of grammar mavens
and other commentators online in usage fora,> where many curious Spanish speak-
ers (and presumably learners who have encountered it) ask for “expert” feedback
on se los. Other usage guides characterize se los as a peculiarly American phe-
nomenon, limited to colloquial registers/styles, whereby the plurality of the dative
pronoun is “transferred” to the accusative pronoun.* The recommendation is often
that the construction should be avoided, as in the entry for se los in the Diccionario
Panhispdnico de Dudas (RAE, 2005):

En el espaiiol de muchos paises de América, es frecuente, especialmente en regis-
tros populares o coloquiales, trasladar a la forma singular del pronombre atono de
acusativo en funcién de complemento directo el rasgo de plural correspondiente
al complemento indirecto, cuando este va representado por la forma invariable se:
« jNo entienden que este es mi espacio, es mi lugar! Cudntas veces quieren que SE LOS
diga » (Purroy Desertor [Ven. 1989]), en lugar de Cudntas veces quieren que SE LO
diga. Aunque en algunos paises esta transferencia indebida se ha extendido incluso
entre hablantes cultos, se recomienda evitarla en el habla esmerada.’

‘In the Spanish of many American countries, it is common, especially in popular or
colloquial registers, to transfer to the singular form of the atonic accusative direct
object pronoun the plural characteristic corresponding to the indirect object, when
the latter is represented by the invariable form se: “They don’t understand that this
is my space, it’s my place! How many times do they want me to tell them [SE LOS]”
(Purroy Desertor [Ven. 1989]), in place of How many times do they want me to tell
them [SE LO]. Although in some countries this unwarranted transfer has been
extended even to educated speakers, it is best to avoid it in careful speech’

3. For examples, see the entries at: <https://www.diccionariodedudas.com/se-los-dije-o-se-lo-
dije/> and <http://castellanoactual.com/duda-resuelta-se-los-dijo-o-se-lo-dijo/> and <http://
elcomercio.pe/opinion/habla-culta/martha-hildebrandt-significado-se-dije-noticia-1722541>.
Also of interest is the song “Se los dije” by the Mexican rapper Nam on YouTube: <htttps:/www.
youtube.com/watch?v=X6QAI1tumHyM>.

4. See the Nueva Gramidtica de la Lengua Espariola (RAE, 2009) for more details about specific
regions of the Spanish-speaking world where se los is said to form part of “registros cultos” as
opposed to where it is considered colloquial.

5. See DeMello (1992) and Moreno de Alba (2013) for additional commentary on various
grammarians views toward se los.
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Still, despite such prescriptive rejections of its use, se los is found across Latin
America, with a variety of verbs and in both proclitic (preverbal) and enclitic (post-
verbal) positions, as shown in recent examples extracted from Twitter in (2-10)
below.

(2) Eltitulo se los dejo a su criterio. (Uruguay)
Tl leave the title up to you guys’

(3) Si pudieran ayudarme con un trabajo se los agradeceria. (Chile)
‘If you guys could help me with a project, I'd be grateful’

(4) Qué placer tan exquisito es por fin mandar todo a la mie#*@. se los recomiendo.

(Peru)
‘What an exquisite pleasure to finally stop giving a sh@t about everything. I
recommend it

(5) Mi perra mds chiquita estd en su etapa de rebeldia y se los juro que esto es peor
que un hijo. (Puerto Rico)
‘My smallest puppy is in her stage of rebellion and I swear to you guys that this
is worse than having a kid’

(6) A mis amigos les digo que los amo todos los dias, decirselos hoy seria un cliché.

(Venezuela)
T tell my friends that I love them every day. Telling them today would be a
cliché’

(7) No intenten entenderlo y tampoco voy a intentar explicdrselos. Acd es donde
quiero estar y acd es donde estoy. (Argentina)
‘Don’t try to understand it, and I'm not going to try to explain it to you guys
either. Here is where I want to be and here is where I am’

(8) Ahora silos dejo, voy a acabarme mi libro para poder recomenddrselos -aunque
ya sé que lo voy/lo van a amar. (Colombia)
‘Now I'm signing off for real, ’'m going to finish this book so I can recommend
it to you guys- although I know that I'm going to/youre going to love it’

(9) Nicaragua vive en paz y ustedes quieren hacer un irak aqui no se los vamos a
permitir!!! (Nicaragua)
‘Nicaragua lives in peace and you guys want to turn it into Iraq. We're not going
to let you!!l’

(10) Mis papds llegaron a esa etapa donde les digo todo tres veces o se los tengo que
explicar muchas muchas veces. (Costa Rica)
‘My parents are at that age where I tell them everything three times or I have
to explain it to them many, many times.
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However, the normative form se lo is also found in abundance on Twitter, from
users from the same countries and employing the same verbs (11-15). Without
a doubt, then, se los/se lo is a variable phenomenon for many speakers of Latin
American Spanish. As we will show below, it is no coincidence that four of the five
examples with normative se lo also have a “doubled” prepositional phrase specifying
the IO referent.

(11) Mis palabras de hoy son: TE QUIERO. Se lo dije a todas mis personas importantes.
(Ecuador)
‘My words of the day are: ILOVE YOU. I said it to all of my important people.

(12) Si ustedes vieran la imagen se lo juro que se cagan de risa jajajajaja.

(Costa Rica)
‘If you guys saw the picture, I swear you'd laugh your asses off?
(13) Spotify me lo recomendo y yo se lo recomiendo a ustedes. (Mexico)
‘Spotify recommended it to me and I recommend it to you guys.
(14) Mis amigos me abandonaron asi que se lo cuento a ustedes. (Argentina)
‘My friends abandoned me so I'll tell you guys about it
(15) Me encantas, ;Lo entendiste o se lo explico a todos? (El Salvador)

T really like you. Understood or should I explain it to everybody?’

Our goal here is to identify the linguistic factors governing this variation, focusing
on naturally-occurring data from Mexican Spanish. We will show that it is nec-
essary to analyze the phenomenon embedded in its discourse context in order to
understand it fully. Prior research has restricted its attention to the level of the
sentence, thereby missing out on contextual information that is highly pertinent
to the variability. At the same time, we strive to clarify that this variation is prob-
abilistic in nature, and therefore it qualifies as a clear case of a morphosyntactic
variable that shows contextual “neutralization” (Sankoff, 1988), albeit with pat-
terned variability.

The remainder of the paper is organized as follows: in Section 2, we review the
previous linguistic literature on se lo(s) that informs our study; in Section 3, we
present the research questions that guide our analysis, as well as their corresponding
hypotheses; in Section 4, we detail the methodology used to address those ques-
tions; in Section 5, we report our results, presenting both descriptive and inferential
statistics; in Section 6, we relate the results to our research questions and discuss
their importance in responding to previous literature; and in Section 7, we offer
some conclusions.
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2. Previous literature

Much of the prior linguistic literature addressing the se los phenomenon has been
more descriptive than analytical in nature. Although such studies offer little expla-
nation of the linguistic factors that condition this variation, which is our primary
objective in this paper, they nevertheless provide an interesting panorama of its use
in the Spanish-speaking world.

In one of the first discussions of the variation, Rael (1940, p. 346) comments on
the use of se los in New Mexican and Colorado Spanish, where he claims “the con-
fusion is so general that one never hears the correct form.” He provides several ex-
amples from this variety, including cases of the less frequent variant se las, as in (16)
below, where the gender of the singular DO oreja is reflected in the clitic pronoun.

(16) Sacd la oreja de su bolsa y se las ensefio.
‘He pulled the ear out of his bag and showed it to them!

(17) Mi agiiela me lo conté a mi y yo se los cuento a ustedes.
‘My grandma told it to me and I'm telling it to you guys’

(18) Acomodaron el dinero a manera de que nadie se los pudiera hurtar.
“They arranged the money so nobody could steal it from them’
(Rael, 1937; cited in Rael, 1940, p. 347)

Rael (1940, p. 348) goes on to offer a host of examples from literary works by
Mexican, Argentine, Chilean, and Venezuelan authors. Though he makes no men-
tion of it, some of these examples, such as the one in (19), demonstrate the possi-
bility of enclitic se los (as in our Twitter examples in 6-8 above).

(19) “Verds: los negocios, viento en popa: gana uno lo que quiere. Cuéntaselos a todos
los amigos y conocidos.”

e

You'll see: business, going very well: you earn what you want. Tell all your

»>

friends and contacts. (Mariano Azuela, La luciérnaga, Mexico, 1932)

(20) “.. Pero como los demds que estin presentes no conocen la historia, se las voy a
echar, para que no crean en los cuentos de las lenguas largas”
“But since the others who are present don’t know the story, I'm going to tell
it, so you guys don’t believe the stories of gossips.”
(Rémulo Gallegos, Dofia Bdrbara, Venezuela, 1929)

However, Rael’s (1940) treatment of se los consists entirely of examples such as these
and personal anecdotes — such as “even after attention has been called to their error”
two of his Latin American students “subconsciously continue to make the same mis-
take” (p. 349) — with no analysis of possible patterns in the variation or cross-dialectal
differences in frequency of pluralization. We intend to show below that we are not
dealing with a “mistake;” but rather a case of functionally-motivated variation.
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DeMello (1992) also provides preliminary observations about the frequency of
use of se lo/a versus se los/las in different Spanish-speaking countries. The results of
his corpus analysis must be interpreted with extreme caution given that he exam-
ines only 48 tokens of se los and 56 of se lo (N = 104) taken from 11 different cit-
ies. However, DeMello (1992) does offer interesting qualitative commentary about
the possible import of the presence or absence of a dative prepositional phrase
(PP), as well as the recency of the last prior reference to the IO. In our analysis
here, we investigate both of these factors using more robust data and multivariate
statistical methods.

Moreno de Alba (2013a) provides both historical details about the first ap-
pearances of se los in Mexican Spanish, as well as data of several different sorts to
demonstrate the extent of its spread throughout the Spanish-speaking world.® The
examples in (21) and (22) are just two of many such cases from journalistic and
literary registers (Moreno de Alba, 2013a, p. 157).

(21) “Establecer una comisién parlamentaria binacional, tema este ultimo que su
interlocutor acogio sefialando que ‘van a tener una contraparte; éste es un hecho
que yo se los aseguro y garantizo.””

“Establishing a binational parliamentary commission, this last theme that your
interlocutor welcomed indicating that ‘they are going to have a counterpart;

this is a fact that I assure and guarantee to you.
(La Epoca, Santiago de Chile, 1997)

(22) = Pero usted, sefior Romea, no nos ha dicho como acabé su aventura.
- Ya selos he dicho a ustedes: fui rodando sin sentidos hasta el fondo del buque?
“But you, Mr. Romea, haven't told us how your adventure ended”
“I've already told you guys: I went senselessly rolling to the back of the ship.”’
(Vicente Fidel Lopez, La novia del hereje, Argentina, 1854)

Moreno de Alba (2013a) describes se los as an essentially Latin American phenom-
enon, frequent in many countries but especially so in Mexico, where it is common
“en todos los registros de habla y en todos los niveles socioculturales” (‘in all registers
of speech and at all sociocultural levels’) (Moreno de Alba, 2013a, p. 148).” He cites
the work of Revilla (1910) and Company (1992) to show that this frequent use of
se los is not new in Mexico - in fact, it was already widespread among Mexicans

6. For details about the historical evolution of se lo(s) from the Latin dative illi + accusative
pronoun, see Menéndez Pidal (1965, § 94.3) and Company (2006, pp. 552-553).

7. However, see Company (2006), who documents case of se los both in the Canary Islands (in-
deed, RAE, 2009, p. 2663 describes it as occurring frequently there) and in the region of Aragon.
Gili y Gaya (1993 [1943], p. 234) also reports les for o in Aragon, as in Ya se les (=lo) he dicho (a
ellos/ellas) ‘T have already told it [LES] to them’
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by the beginning of the 19th century. Moreno de Alba (2013a, p. 155) goes on to
claim, albeit without empirical justification, that the use of se los is so widespread
that, for many speakers, it is not only acceptable, it is the only option to express a
singular DO and plural IO.

The Atlas Lingiiistico de México (Lope Blanch, 1990-2000; see also Alvar, 2010)
includes questions about the use of se los in maps 566-569. The results of these
questions show widespread variation, and a nearly even split between the two var-
iants at all three socioeconomic levels (alto, medio, bajo). To take one example, for
the normative sentence Se lo compré [el toro] a ellos ‘T bought it [the bull] from
them, consultants chose the normative se lo 48% and “anomalous” se los 52% of
the time. The results for the other questions were similar in distribution for the two
forms (Moreno de Alba, 2013b, pp. 105-107). The ALM results therefore appear
to reveal considerable variability between normative se lo and se los. Nevertheless,
Moreno de Alba (2013b) discards the findings from the ALM in their totality: “..
la gran mayoria de los [...] mexicanos no tiene conciencia de que construye mal el
enunciado y, mds aun, ignora que hay otra forma de hacerlo..” (‘the vast majority of
Mexicans have no idea that they construct the utterance wrong and, what is more,
they are unaware that there is another way to do so’). Oddly, however, Moreno de
Alba offers no counterarguments (other than doubts about the investigators’ ability
to elicit judgments indirectly) or competing data to refute the ALM results; rather,
he simply follows his own intuitions as a speaker of Mexican Spanish to interpret
the results as erroneous.

Company (1992, 1998, 2001, 2006) analyzes the variation between se lo/la and
se los/las in a series of works that move beyond the mere reporting of examples
and dialectal frequencies to offer at least partial theoretical explanations from a
qualitative perspective. In her work, she observes an overwhelming tendency by
which IOs are more often animate than are DOs. This asymmetry between ob-
jects leads to a “reinstatement” of the number features of datives onto accusative
pronouns—one of several interrelated cases of variation/change whereby datives
encroach upon or usurp the territory of accusatives—leading Company (1998) to
characterize Spanish datives as “cannibalistic” Company (2001) states that there
are many examples where the referent NP of the dative clitic occurs in the same
sentence or immediately preceding the one with the pronoun sequence, as in Es
muy importante entonces que los jurados acepten la ley como se las da el juez ‘It is
very important then that juries accept the law as the judge gives it to them, where
the DO la ley ‘the law’ is near the clitic pronoun sequence. Company does not,
however, provide quantitative justification for this claim. Below, we will show that,
although such examples do occur, contexts such as these are actually relatively more
favorable to normative se o than to se los.

Finally, generative approaches to the se los phenomenon are scarce in the liter-
ature. Ordonez (2011) summarizes prior work by Bonet (1995) and Harris (1996),

printed on 2/10/2023 7:47 AMvia . All use subject to https://ww. ebsco. conlterns-of -use



Chapter 3. Variable constraints on se lo(s) in Mexican Spanish 55

both of whom treat se los as a dialectal feature that is found in some varieties of
Spanish, without naming exactly in which dialects it can be found. It is treated as
a case of a “parasitic plural” where the plurality of the IO referent surfaces as mor-
phological marking on the accusative clitic, given that there is no possibility of it
appearing on the dative (*ses). For both authors, selos is no longer considered to be a
combination of two clitics, but rather a single, unanalyzable unit (see also Company,
2006). While neither author offers a full analysis of the construction, Harris pro-
poses that there is a difference between what he terms “P-effect” dialects, which
pluralize in cases such as these, and normative dialects which do not. This stance
amounts to a binary distinction, with no mention of the possibility of variation
between the normative use and the “anomalous” pluralization in a given dialect.

3. Research questions and hypotheses

Building on this existing research on se los, our analysis is guided by the following
research questions:

1. Which linguistic factors condition the variable assignment of dative plurality
onto the accusative clitic? In other words, why do speakers choose se lo or se los?

2. What relationship is there, if any, between the variability of se lo vs. se los and
the discourse accessibility of the indirect object referent, given that it is the
plurality of this referent that is presumably at issue in se los?

With regard to these questions, we offer the following hypotheses. Since the latter
two hypotheses are connected by a similar disambiguating function, we list them
as 2a and 2b:

1. Pluralization will be more likely with first-person singular subjects (e.g. se
los dije I told you/themy’ or se los juro ‘I swear to you/theny), based on the
prevalence of first-singular examples in the prior literature (for example, of
Company’s [1992] first eight examples, seven are first-singular and the eighth
is first-plural) and on anecdotal observations that this is the most frequent
person-number combination.

(2) a. Ifthe(necessarily plural) IO referent is further away in the prior discourse,
then it is more likely that Jos will substitute o in order to disambiguate the

IO referent.
b. If a clarifying dative PP (e.g. a ustedes, a ellas) is absent, then lo will be
more likely to be realized as los in order to disambiguate the IO referent.

We describe the predictors (i.e. independent variables) included in our statistical
analysis and the motivation for the inclusion of each in the next section.
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4. Methodology

To investigate these questions, we performed a multivariate statistical analysis using
naturally-occurring corpus data from Mexican Spanish sources.

41 The corpora

The data included in our quantitative analysis come from two online corpora, the
Mexico portion of the Real Academia Espafiola’s CREA (Corpus de Referencia del
Espariol Actual; available online at <www.rae.es>) and also the Corpus de Monterrey
(available online at <http:/www.uanlmexico.mx/content/el-habla-de-monterrey>).
The CREA corpus consists of written texts (including books, magazines, and
newspapers) and oral data (primarily from radio and television) from the entire
Spanish-speaking world. These data date from 1975-2004 and total approximately
160 million words. Using the CREA search interface, we limited our searches to the
data from Mexico, which included both spoken and written sources.

Representative examples from the CREA Mexico corpus and included in our
dataset are given below in (23-26). Although we analyzed each example within its
fuller discourse context, for ease of comprehension and reasons of space, we present
them here in condensed form.

(23) Después les autorizaron una television chiquita. Primero la desarman toda, la
revisan, la vuelven a armar y hasta entonces se las entregan. (CREA)
‘Afterwards they allowed them a small TV. First they take it apart, they check
it, they put it back together, and only then do they hand it over to them!’

(24) Es muy importante entonces que los jurados acepten la ley como se las da el juez.
(CREA)
‘Tt is very important then that juries accept the law as the judge gives it to them’

(25) Porque Dios no perdona, muchachos, eso si se los prometo. (CREA)
‘Because God doesn’t forgive, kids. That I promise you’

(26) ... pero con ésa ni contar porque era mds Govea que Zdrate y ademds les dijo que
aunque lo supiera no se los diria. (CREA)
‘But don’t rely on that one at all because she was more Govea than Zarate and
what’s more, she said that even if she knew, she wouldn’t tell them’

The Habla de Monterrey corpus consists of traditional sociolinguistic interviews
conducted during 1985-86 with natives of the city. Representative examples from
this corpus (abbreviated as HM plus interview number; I = informant) and in-
cluded in our dataset, again presented in condensed form, are given below.

(27) I: yo se los agradezco a toda la gente / eso no se paga con dinero. ~ (HM 181)
‘I thank everybody. You can’t pay that back with money’
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(28) I: cuando no hay medicamento se los consigue [a los pacientes]. (HM 112)
‘When there isn't medicine, s/he gets it for them [for the patients]’

4.2 Variable context

For this analysis, the variable context or envelope of variation was characterized
as follows:

- Ditransitive verbs only

- Clitic clusters consisting of both dative and accusative objects, both in the third
person (dative: se; accusative: lo(s), la(s))

- Plural IO referents only (e.g. El regalo, se lo(s) di a ellos)

- Singular DO referents only (e.g. El regalo, se lo(s) di a ellos)

Any other occurrences of se lo(s), such as with (pseudo-)reflexives or reciprocals
or impersonal uses, to our knowledge do not show this variation and as a result fall
outside of the variable context.

4.3 Coding of predictors

The dependent variable being tested is se lo/a vs. se los/las — in other words, whether
the plural -s, presumed to correspond to the plural referent of the dative pronoun,
is marked on the accusative clitic. The following independent variables were coded
for to determine their importance in governing this choice:

- Animacy of the DO (human, non-human animate, inanimate, or propositional)
—  Verb tense (preterit, imperfect, present, future, or imperative)®

- Verb temporal reference (past, present, or future)

- Subject person (1st, 2nd, or 3rd)

- Subject number (singular or plural)

- DO gender (feminine, masculine, or propositional)

- 10 gender (feminine or masculine)

- Presence of disambiguating PP (present or absent)’

- Referential distance to last mention of IO (0-2 clauses or 3+ clauses)
- Clitic position (enclitic or proclitic)

- Mode (spoken, written, or quote in text)

- Corpus (CREA Mexico or Corpus de Monterrey)

8. These were the only verb forms that appeared in the analyzed corpora.

9. We coded only for presence or absence of a disambiguating PP, irrespective of its placement
within the sentence. However, as suggested by an anonymous reviewer, the possible effect of
varying PP placement (e.g. El libro, a los nifios se los di versus El libro, se los di a los nifios) is an in-
teresting question for future research, as long as sufficient data could be found for this alternation.
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The animacy of the DO could be important, given that many other object-related
morphosyntactic phenomena in Spanish, such as accusative a-marking, leismo,
and clitic doubling, are sensitive to animacy (Company, 2001; Schwenter, 2006).
In addition, since IOs are generally human, there could be potential effects of rel-
ative animacy between DO and IO (see Tippets & Schwenter, 2007). Tense and
temporal reference are included to determine whether there are any effects of these
verb-related notions on the variability, especially given that most examples in the
previous literature have past tense (specifically preterite) forms.!° Verb person/
number could also be relevant for relative effects depending on differing subject
types. DO and IO gender could have effects on the accusative pronoun, which
has been shown, albeit rarely, to vary depending on the gender of the referents of
the objects as discussed above. The presence or absence of a disambiguating PP,
either before or after the occurrence of se lo(s) — a kind of “doubling” of the da-
tive clitic — could indicate whether the choice of se los or se lo is sensitive to other
information about the referents in the same sentence. Referential distance is an
accessibility-based measure (cf. Givon, 1983) that looks backward in the discourse
to the most recent mention of the IO referent, measured in clauses from the clause
containing the relevant token of the dependent variable; the relevant distinction in
the data as determined via a conditional inference tree (Hothorn et al., 2006) was
between 0-2 clauses and 3+ clauses. Clitic position is included as a predictor given
that nearly all the examples in the literature are proclitic (e.g. Se los voy a decir)
instead of enclitic (e.g. Voy a decirselos). Mode is potentially important insofar as
the CREA tokens come from a range of different registers, both spoken and writ-
ten; while we would have preferred to work only with spoken, conversational data,
there were insufficient tokens to do so. Finally, we include the corpus from which
the tokens were extracted in order to check for any potential dialectal differences.

4.4 Statistical methods

Our statistical analysis in the open-source statistical package R (R Core Team, 2014)
consisted of the following steps: first, we utilized the step function and random
forests in order to select the best predictors for inclusion in the model; second, the
ImerTest package (Kuznetsova et al., 2017) was used to fit logistic regression models
to the data; third and finally, nested models were compared using the ANOVA func-
tion to select the best-fitting model. Treatment contrasts were used for categorical
predictors and the alpha level was set to .05. Interactions between predictors were
explored using interaction terms, crosstabs, and conditional inference trees.

10. Although we considered the possible importance of verbal mood as well, subjunctive tokens
were exceedingly rare.
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5. Results

In Table 1, we present the overall distribution (N = 262) of se lo/a and se los/las in
our dataset. Despite the fact that se lo/a is the standard form, in our Mexican data
itis used only 28% of the time. Se los/las, used well over twice as often, is the clearly
preferred variant. These results can be compared with those of previous studies,
such as Belloro’s (2004) in Buenos Aires, where the plural form is used 56% of
the time, i.e. 16% less than in the Mexican data (unfortunately, Belloro does not
include the number of relevant tokens that were included in her data to arrive at
these percentages).

Table 1. Overall distribution of variants in both corpora

selo/a 74 (28%)
se los/las 188 (72%)

In Table 2, we report the output of the best-fitting logistic regression model, where
subject number, presence or absence of a PP, and referential distance were selected
as significant predictors of the choice between se lo/a and se los/las. Positive esti-
mates indicate greater probability of the plural variant se los/las, thus verbs with
singular subjects are more likely to take se los than are verbs with plural subjects,
and se los is more likely to be chosen when there is no disambiguating PP and when
the last previous mention of the IO referent is three or more clauses away. None of
the other predictors included in the analysis was selected as significant.

We address first the results in Table 2 for the presence or absence of a dis-
ambiguating PP and referential distance, which go hand in hand since they serve
a similar function of clarifying the referent of the IO. The use of a co-occurring
PP makes the dative referent immediately accessible in the same sentence as the

Table 2. Output of best-fitting fixed-eftects logistic regression model predicting plural se los

Estimate SE z value p value
(Intercept) -1.44 0.39 -3.719 <.01
Subject number 1.65 0.33 5.045 <.01
(Ref. level: Plural)
Singular
Prepositional phrase 1.51 0.34 4.386 <.01
(Ref. level: Present)
Absent
Referential distance 1.02 0.53 1.923 .05
(Ref. level: 0-2 clauses)
3+ clauses
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clitic cluster. Therefore, the plurality of the IO referent is conveyed via the PP, and
as a result pluralization of the DO clitic is less likely than when a PP is absent. A
similar motivation of disambiguation is observed for referential distance — when
the referential distance is relatively small (0-2 clauses) and the dative referent is
therefore more accessible, se los is significantly less likely than normative se lo. On
the other hand, se los is significantly more probable when the referential distance
is greater (3+ clauses). In these cases, the pluralization of the DO clitic serves as a
resumptive anaphoric strategy to aid the interlocutor in processing the identity of
the IO referent.

In Table 3, we examine more closely the relationship between referential dis-
tance and presence or absence of a disambiguating PP. As this table shows, when
the last reference to the referent of the dative clitic was 0-2 clauses prior, a 33%
difference is observed between tokens with a PP and those without. When a dative
PP is present, normative se lo is 14% more frequent than se los (57% vs. 43%); how-
ever, in the absence of a PP, se los is overwhelmingly preferred (76% vs. 24%). We
interpret this result as indicating that the absence of the disambiguating PP leads to
more use of the plural form for the purpose of tracking the (plural) dative referent.
When the PP is present, this function is less necessary given that the referent of
the dative pronoun se is explicitly conveyed. These results show however that the
phenomenon is not deterministic but rather probabilistic, and ample variation is
found both with and without the accompanying PP.

Table 3. Comparison of tokens with referential distance of 0-2
with/without a prepositional phrase

With PP Without PP Total
selo/a 57% (29/51) 24% (40/170) 31% (69/221)
se los/las 43% (22/51) 76% (130/170) 69% (152/221)

X2=203,df=1,p <.001

In Table 4, we make a similar comparison among tokens with a referential distance
of 3 or more clauses to the last prior mention of the referent of the dative clitic.
Although the data here are scarcer (thus making a t-test impossible), they suggest
that the presence or absence of a PP has a lesser impact on use of se lo/la versus
se los/las than in tokens with shorter referential distance. That is, when referential
distance is greater, the percentage of pluralization remains approximately the same
whether a PP appears in the sentence or not. This is indicative of a trend (though
not a significant one, most likely due to low token counts) with obvious implications
for processing — pluralization occurs more frequently the further the distance to the
last mention of the dative referent in the preceding discourse, regardless of presence
or absence of PP. As mentioned above, the use of se los instead of normative se lo
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helps the interpreter recover the identity of the (plural) dative referents for which
this information has not surfaced in the most recent discourse.

Table 4. Comparison of tokens with referential distance of 3+
with/without a prepositional phrase

With PP Without PP Total
se lo/a 17% (1/6) 11% (4/35) 12% (5/41)
se los/las 83% (5/6) 89% (31/35) 88% (36/41)

We now return to the regression results in Table 2 and address the findings for
subject number. This is the strongest predictor of se lo/la versus se los/las, such
that pluralization of lo/la is significantly more likely with singular than with plural
subjects. Furthermore, chi-square tests show that there is a significant difference in
rate of pluralization between third-person singular subjects and third-person sub-
jects overall (X% =7.73, df = 1, p = .005); however, this difference is not significant
for first- and second-person subjects when these are combined (X? = 0.173,df = 1,
p = .678). In other words, singular subject number shows significant independent
effects only in the third person. Additionally, a cross-tab of subject number and
presence or absence of a dative PP reveals an important distinction between sin-
gular and plural subjects, as shown in Table 5 below.

Table 5. Percentage of se los/las use by subject number and presence
or absence of a dative prepositional phrase

Singular subject Plural subject
Without dative PP 89% (137/154) 47% (24/51)
With dative PP 49% (20/41) 44% (7/16)

As Table 5 makes clear, tokens containing a singular subject with no dative PP
select se los at a markedly higher rate (89%) than do the other three contexts,
which show very similar rates of plural marking (44-49%). The difference between
plural subjects with and without a dative PP is not significant per chi-square test
(X?=0.536E-01, df = 1, p = .817), while that between singular subjects with and
without a dative PP is significant (X?> = 33.3, df = 1, p < .001). This result counters
Company’s (1998, 2001, 2006) view that sentences containing both an IO NP and
the clitic sequence are more favorable for se los. Indeed, both this result and the
results for referential distance above suggest that pluralization in se los functions
to bring relatively less available referents back into discourse prominence. It also
shows that singular subjects are much more likely overall to co-occur with se los
(81%) than are plural subjects (46%), and that singular subjects are generally much
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more frequent than plurals - there are about three times more singular subjects in
the variable context than plurals.

Even more skewed, however, is the distribution for the singular subjects when
we look at person differences. Fully 85% (163/191) of the singular tokens in our
dataset correspond to 1SG subjects, suggesting that frequent examples such as Se los
dije might now be considered fixed expressions. By contrast, 2SG and 3SG are both
rare and together make up only 15% of the singular subjects in our data. While we
cannot make any diachronic claims based on our strictly synchronic data, a plau-
sible hypothesis to be made based on the subject asymmetry is that 1SG subjects
are the original and most favoring context for pluralization.

In (29) below, we provide an example from the Monterrey data that illustrates
our strongest predictors all in one token. The prior mention of the relevant IO (mis
hijos) is fully four turns back in the interview (with intervening turns by two inter-
viewers and the interviewee), and in that se los token, the IO referent is introduced
in a dative PP (se los doy a mis hijos). In the last turn — which is the token of interest
to us — there is no accompanying dative PP, and there is a 1SG subject (hago). This
example, then, represents the most favorable context for the plural variant se los
according to our analysis. Example (28) above is another similar example, where the
IO referent was more than three clauses back in the discourse; see examples (23)-
(27) above for other configurations of our predictors.

(29) 1. [...] y me gusta también con papitas/ y... / con una sopa de arroz / es como
/ como se los doy a mis hijos.
‘And Ilike it with chips / and... / with a rice soup / That's how / That’s how

I give it to my kids’
E2: [...]
I [...]
E2: [...]
E: [...]

I jAh!/elpo...llo / también el pollo a ve'es se los hago en verduras. (HM 128)
‘Ah! The chicken / The chicken too sometimes I make it for them with
vegetables’

We turn now to further discussion of our results and how they compare to the
findings of prior research on se los.
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6. Discussion

The original question under investigation in this study was essentially “Why does
se los appear for se [0?” Considering that se lo is the standard/normative variant,
we sought to identify the linguistic factors that conditioned its use, in contrast with
its non-standard alternative, se los. However, since our data show the latter to be
the dominant strategy in Mexican Spanish given its frequency in the corpus, we
consider it most appropriate to reframe the question as “Why does se lo appear for
se los?”

The data and analysis above show that the answer to this question is closely
related to discursive structure, and specifically to the relative accessibility of the
(plural) referent of the dative pronoun, according to the speaker’s judgment of the
hearer’s discourse model. Since at least Givon (1983) and Ariel (1990), it has been
well-known and cross-linguistically corroborated that the choice of NP forms is
closely linked to how accessible their referents are in (mental models of) discourse.
In general terms, the longer or more complex an NP is, the more likely that its
referent is relatively less accessible, while the more reduced an NP, the more likely
that its referent is relatively more accessible. The endpoint of highest accessibility in
such a model is the null element, such as a null subject in Spanish, which typically
occurs when its referent is easily accessed in the discourse model (Ariel, 1990).
What we have shown here is that the choice between se lo and se los is motivated
in similar fashion. When the plural referent of the dative is of relatively high ac-
cessibility, i.e. either anaphorically close by in prior discourse or “doubled” by a PP
in the same sentence (whether pre- or more commonly post-verbal), then plural
marking on the accusative pronoun is less likely (though not impossible) to surface.
However, it is more frequently the case that prior mention of the dative referent is
more distant (3+ clauses back in the prior discourse) and not “doubled” by a PP.
For this reason, we find the so-called “anomalous” form more often than not, in
order to track the dative referent in the ongoing discourse. The plural marking,
then, is not the principal motivation for changing se lo to se los; rather, the -s serves
as an ostensive indicator of the relatively less accessible dative referent. Of course,
however, accessibility is a gradient and subjective notion, and we cannot discount
the possibility that speakers/writers sometimes mismatch their own mental model
of the discourse against that of their interlocutors/readers.

We submit that these findings and our subsequent (re)analysis of se los and
its variation with se Jo would not be possible without the careful consideration of
naturally-occurring corpus data, which permit the operationalization of hypotheses
about the phenomenon and its discourse contextualization. While prior research on
se los has offered important insights, because of the analytical limitations on decon-
textualized tokens (essentially consisting of the se los sentence and nothing more)
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previous studies have been unable to uncover the probabilistic alternations made
evident in our data and analysis. It is this probabilistic nature that we most want
to emphasize: like most cases of morphosyntactic variation, there is clear neutrali-
zation (Sankoff, 1988) between the two variants (se lo and se los) in most contexts,
and speakers/writers can and do use them both without any difference in meaning.

With regard to the proposals of DeMello (1992), Company (1998), and Rivarola
(1985) that “se los, se las, se les se comporta[n] como una forma inanalizable, selos,
selas, seles, en la que los hablantes s6lo reconocen ya una estructura simple con
un solo argumento, el OI” (‘se los, se las, se les behave like an unanalyzable form,
selos, selas, seles, in which speakers now only recognize a simple structure with one
single argument, the I0’)(Company, 2006, p. 553), we find it problematic to posit
that there is only one argument when, as noted by these authors, the gender of the
accusative clitic has been shown to agree with either the DO or the IO. In addition,
the fact that variation is still found between se los and se lo, and presumably can
be found in the speech of the same speaker, is also problematic for the view that
the clitic sequence should be considered an unanalyzable cluster.!! The findings
for subject person/number, heavily skewed towards se los with 1SG subjects as
opposed to other types, also militates against an analysis of the clitic clusters as
fixed structures, since if they were we would not expect to find such asymmetries.
Finally, as our results show, the addition of the plural -s is also sensitive to the ref-
erential distance to the last mention of the IO referent, as well as to the presence or
absence of a PP. This discourse-pragmatic motivation of clarifying the referent of
the IO when necessary also seems incompatible with a view of the erstwhile clitic
sequence as a fixed form.

Additional evidence for the analysis offered here comes from other “anomalous”
dative + accusative clitic clusters. Reig (p.c.) reports that examples of nos los, where
the plurality of the indirect object is transferred to the accusative clitic even though
it also appears on the dative clitic, are easily found in Mexican Spanish. Indeed,
a preliminary search of this combination with the verb decir in the Web/Dialects
portion of the Corpus del Espariol reveals several examples, such as the one in (30),
where the lo is propositional and refers to the content of what Norman said:'?

11. Tweets containing both se lo and se los, as in No lo vendo, se los regalo. Se lo pueden poner a
sus perros Tm not selling it, ’'m giving it to you guys. You can put it on your dogs’ (Monterrey)
illustrate intraspeaker variation.

12. Reig (p.c.) and her students examined 219 tokens of nos lo(s)/la(s) extracted from the
PRESEEA Monterrey corpus and the Corpus Sociolingiiistico de la Ciudad de México, and found
five examples of “anomalous” pluralization of the accusative clitic. Clearly, then, there is much
more such pluralization with 2nd and 3rd person indirect object referents, which are coded by
the dative clitic se.
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(30) El propio Norman nos los dijo alguna vez: El mejor amigo de un muchacho es su
madre.
‘Norman himself told us once. A boy’s best friend is his mother’
(Mexico, cineforever.com)

If examples like these, which are admittedly scarce in corpora, show constraints
similar to those we have uncovered for se los, then they will provide corroboration
that the “anomalous” plural marking on the accusative is not actually driven by the
desire or need to mark number, but rather to mark the accessibility of the indirect
object referent. Future research should attempt to elucidate the similarities/differ-
ences between the distinct clitic combinations.

Another important issue for future research has to do with the apparently con-
tradictory tendencies in the Spanish of Mexico (and other regions of Latin America)
to, on the one hand, carry out what is, per our account, a pragmatically-motivated
hypercorrection in the case of se los and, on the other hand, the strong tendency in
Latin America to eliminate (“drop”) DO pronouns in many instances (e.g. ya [lo] sé
‘Tknow’, te [lo] dije T told you; cf. Reig Alamillo, 2009; Schwenter, 2006). The latter
case of variation is especially pronounced with propositional DOs, i.e. those which
are complements of cognition and communication verbs like creer ‘to believe, pen-
sar ‘to think; decir to say; or comunicar ‘to communicate’ (communication verbs are
also found frequently with se los; Company, 2006). In addition, a common variable
process throughout the Spanish-speaking world is to eliminate plural marking on
the dative clitic as in the use of le for les in sentences like Le dije a mis estudiantes que
entregaran la tarea mafiana ‘I told my students to turn in the homework tomorrow.
Interestingly, however, the elision of this marking appears to occur overwhelmingly,
if not exclusively, when there is clitic doubling, i.e. when the object referent corre-
sponding to the pronoun occurs in the same sentence (Gustafson, 2017). When the
referent is found in preceding discourse context, the use of le for les is much less
likely to occur. In other words, when there is a greater need to disambiguate the
plural referent of the dative clitic because it occurs at a relatively far distance, the
plural marking is preferably realized in overt fashion. This same pattern is exactly
what we have found to be the case for se los in this paper.

7. Conclusion

In this chapter, we have offered a reanalysis of the phenomenon of the “anomalous”
pluralization of the accusative clitic in dative + accusative clitic (se los) combina-
tions. While previous analyses have focused nearly exclusively on the supposed
“transfer” of number features from the dative referent to the accusative clitic (but
see Belloro, 2004; Kailuweit, 2006), here we have advanced a different account based
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on the discourse-pragmatic function of the pluralized variant and the way in which
it contrasts with the “normative” (and in our data, much less frequent) variant.
Given that clitic pronouns in Spanish are used to track referents in other contexts —
indeed, this is the function of pronouns cross-linguistically - it would be exceed-
ingly odd if this aspect of their use were lost completely in the opposition between
se lo and se los. We have demonstrated via quantitative analysis of relevant tokens
embedded in their discourse contexts that not only has this feature not been lost,
but the choice between the two variants shows strong sensitivity to this function.

In prior research, some scholars (e.g. Moreno de Alba, 2013) have stated their
conviction that se los is not only the dominant form but even the only form used
by some speakers. Indeed, in some presentations of this material to audiences in
different countries, native speakers of Latin American Spanish (including linguists)
have echoed that stance. Our position here is more conservative based on the data-
set we have analyzed, which shows clear variation (cf. Company, 2006, p. 554, who
reports similar rates of each variant), but we do not necessarily think that this more
extreme view is misguided. Rather, it may simply be the case that speakers — espe-
cially in everyday colloquial conversations - rarely employ the clitic combination in
contexts that we have found to favor the “normative” se lo variant. Moreover, they
may only use the clitic combination with a small set of verbs in speech (given the
already low number of ditransitive verbs in the language), with particular person/
number and tense/aspect forms, creating entrenched collocations (e.g. se los dije)
that they employ as (near)-fixed units.!?

From a theoretical perspective, the results of our analysis reveal the fine-grained
patterning of linguistic constraints on pronoun choice. Even more strikingly, it ap-
pears that Mexican (and potentially many other Latin American) Spanish speakers
have actually innovated a new form - a plural clitic pronoun in a clitic cluster
whose plurality does not refer to that of its usual DO referent, but rather to that of
the IO - in order to convey such subtle differences in (relative) accessibility. While
we agree that this added plural marker corresponds to the plurality of the dative
referent, we do not see its main function as being that of plural marking. Instead,
we characterize it within the se los cluster as an accessibility marker (cf. Ariel, 1990)
that brings a plural dative referent back to a more salient status after being relatively
dormant in the discourse. We hope that future research will uncover and examine
innovations similar to Spanish se los in cross-linguistic perspective.

13. The use of se los also appears to go wholly unnoticed by native speakers, no matter what
their level of education. This lack of stigma would also be a factor favoring se los expansion to
the detriment of the normative form.
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CHAPTER 4

Variation and pragmatic enrichment

Dar + gerund in Highland Ecuadorian Spanish

Christina Garcia
Saint Louis University, St. Louis

Dar + gerund is a periphrastic benefactive found in the Spanish of highland
Ecuador and southern Colombia. Prior research has focused on the construc-
tion’s origin, syntactic constraints, and politeness: the present study examines
the pragmatic restrictions of dar + gerund declaratives. Using native speaker
intuitions and heuristics from previous studies, I show that the most significant
implication present is that it is not the sole responsibility of the agent to do the
task. Thus, Daniel dio lavando la ropa is felicitous if Daniel is part of a group of
people responsible for washing the clothes or if it was someone else’s responsibil-
ity entirely, but infelicitous if Daniel was solely responsible.

Keywords: Ecuadorian Spanish, dar + gerund, projective content, pragmatics

1. Introduction

Dar ‘to give’ + gerund is an innovative, monoclausal periphrasis present in Northern
Andean Spanish; that is, the Spanish spoken in the highlands of Ecuador and the
extreme southern highlands of Colombia (Nifio-Murcia, 1995; Cisneros Estupifian,
1999). This construction is generally described as having benefactive meaning
(Haboud, 1998; Bruil, 2008a; Olbertz, 2008; among others) and can be used in
sentences with an imperative (1), declarative (2), question (3), conditional state-
ment (4), and subordinate clause (5).

(1) Da lavando la ropa.
Give washing the clothes
‘Wash the clothes’

(2) Daniel dio lavando la ropa.
Daniel gave washing the clothes
‘Daniel washed the clothes’
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(3) sDaniel dio lavando la  ropa?
Did Daniel give washing the clothes
‘Did Daniel wash the clothes?’

(4) Si Daniel da lavando la ropa, ledoy una  galleta.
If Daniel gives washing the clothes, I'll give him a cookie
‘If Daniel washes the clothes, I'll give him a cookie’

(5) Quiero que des lavando la  ropa.
I want you to give washing the clothes
‘T want you to wash the clothes’

The sentences in (1)-(5) differ from their “standard” Spanish counterparts, such
as Lava la ropa “Wash the clothes’ for (1) or Daniel lavé la ropa ‘Daniel washed the
clothes’ for (2),! in that they must include a benefactor of the action being done, ei-
ther implicit or specified by a clitic pronoun and/or name. Given that this construc-
tion is only found in a limited area of the Spanish-speaking world, much of the focus
in previous studies has been on its origin (Albor, 1973; Bruil, 2008b; Haboud, 1998;
Olbertz, 2008). While these studies have also looked at the syntactic constraints of
dar + gerund, as well as its politeness (Bustamente-Lopez & Nifio-Murcia, 1995;
among others) and its intonation patterns (Estrella-Santos, 2007), the pragmatic
restrictions remain mostly unexplored. Furthermore, while all of the uses in (1)-(5)
have been mentioned in previous work, most of the previous literature focuses on
the imperative usage of dar + gerund, such as Example (1), without careful consid-
eration of the other uses of this construction. The present study fills this gap in the
literature by providing a detailed, pragmatic analysis of dar + gerund declaratives.
I conclude that beyond mere politeness, dar + gerund declaratives possess the im-
plication that it is not the sole responsibility of the agent to do the task at hand; that
is, a sentence such as (2) is infelicitous if it were Daniel’s job to wash the clothes.
Thus, I provide a more nuanced account of the conventionalized use and meaning
of this construction and shed light on how benefactives such as dar + gerund can
contribute to debates currently advancing in theoretical pragmatics.

1. Ananonymous reviewer points out that a “standard” Spanish declarative such as Daniel lavé
la ropa ‘Daniel washed the clothes’ is not grammatically or semantically equivalent to a dar +
gerund declarative such as Daniel dio lavando la ropa ‘Daniel gave washing the clothes’ While
this is certainly true, speakers of Northern Andean Spanish have the choice between these two
constructions in their language use and thus their comparison at the pragmatic level is valid. It
is precisely through this comparison, as all previous studies have done, that we can understand
the effect of differing grammar and semantics on the eventual meaning.
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2. Background
2.1 What is dar + gerund?

While dar + gerund was first documented by Ecuadorian scholars over fifty years
ago (Vazquez, 1940; Toscano Mateus, 1953), it has only been more recently that
systematic investigations of this construction have been conducted. One of the
curiosities of this construction is that it is quite limited geographically, only being
present in Northern Andean Spanish, and yet its use in this variety is very extensive
and prevalent, since it is used to some extent by all groups and classes (Cisneros
Estupifian, 1999, p. 1011; Haboud & Palacios, 2017, p. 47). Although extremely
common in everyday life in the Northern Andes, dar + gerund is scarce in corpus
data since interviews do not provide many opportunities for its use. Indeed, Olbertz
(2002) sifted through Pieter Muysken’s (1997) massive corpus of data from Salcedo,
Ecuador, and found a mere thirty-seven tokens of dar + gerund. Thus, scholars have
had to use other methods of data collection, including surveys and elicitation tasks
with native speakers.

Although past studies are not entirely in agreement on its origin, they do agree
that dar + gerund is a highly grammaticalized construction (Haboud, 1998; Olbertz,
2002; Bruil, 2008a; Guerra, 2019; among others). It is evident that in examples such
as (1), dar merely acts as an auxiliary verb, diminishing the original meaning of dar
‘to give’ (Guerra, 2019). Haboud and Palacios (2017, pp. 46-48) trace the complete
grammaticalization process, which they claim has three stages: (1) dar as the princi-
ple verb, (2) auxiliary use of dar with benefactive meaning, and (3) non-benefactive
use of dar + gerund. In the last case, dar + gerund has lost its benefactive nature
and is merely a polite request form. The authors cite non-benefactive examples
such as “Dé prestando atencion” (‘Give paying attention’) (p. 31), but caution that
these uses are limited to bilinguals and monolingual speakers of rural Northern
Andean Spanish. Nevertheless, the fact that there is a “modern” step in this process
gives more support to the grammaticalization argument. Furthermore, dar + ger-
und is merely one of the many gerund constructions that are unique to Northern
Andean Spanish, including other innovative imperatives (Nifio-Murcia, 1995;
Cisneros Estupifian, 1999; Guerra, 2019; among others), showing it is part of a
larger contact process.

One of the central debates in the previous literature has been the origin of the dar
+ gerund construction. Early works claim that it is a calque from Kichwa? (Vazquez,

2. Kichwa is the variety of the Quechua language that is spoken in Ecuador and southern
Colombia. Following Haboud & Palacios (2017), I choose to use ‘Kichwa’ instead of ‘Quichua’
as the former spelling is used in official documentation in Ecuador.
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1940; Hurley, 1995), the direct result of contact with Kichwa (Olbertz, 2008), or the
product of analogy (Albor, 1973). Nevertheless, more recent studies have begun to
carefully consider the nature of the language contact involved. Cisneros Estupifian
(1999) does not provide much evidence to support her claim, but hints that mutual
influence between Spanish and Kichwa may be at play. Haboud (1998) provides
just the evidence needed by examining the request strategies of Kichwa speakers
of various groups. She finds that while younger bilingual speakers use the equiv-
alent of dar + gerund in Kichwa, older speakers (mostly Kichwa monolinguals)
use the honorific/benefactive suffix -pa/pak to attenuate requests in Kichwa. Thus,
she concludes that it is more likely a situation of linguistic convergence, in which
this contact feature is due to mutual influence between the two languages. Lipski
(2013) also reports very low frequency of dar + gerund among Kichwa-dominant
bilinguals in Imbabura, which he says is an argument against it being a Kichwa
calque. Most subsequent works agree with these conclusions, emphasizing that both
language internal and external factors have contributed to the emergence of dar +
gerund (Bruil, 2008a, 2008b; Haboud & Palacios, 2017; among others).

Beyond the construction’s origin, previous studies also focus heavily on po-
liteness. Most descriptions characterize dar + gerund imperatives as more “polite”
or tactful than standard commands (Cisneros Estupifian, 1999; Espinosa Apolo,
2000; Bruil, 2008b; Bustamente-Lopez & Nifio-Murcia, 1995; Olbertz, 2008; among
others). For instance, Bruil (2008b, p. 8) states that dar + gerund used as a com-
mand “softens the request” because it is “less direct and therefore more polite”
Niflo-Murcia (1995, p. 90) goes one step further to say that dar + gerund com-
mands are equivalent to the addition of por favor ‘please’ with a standard command.
However, several more recent works allude to the fact that this construction’s uses
go beyond notions of politeness. Haboud and Palacios (2017, p. 48) affirm “los
mecanismos de atenuacion no son uinicamente formas amables o corteses, sino que
muestran mayor complejidad de la que se tiende a describir” (‘the mechanisms of
attenuation are not only polite or courteous, but rather they show more complexity
than is usually described’). Furthermore, Guerra (2019) finds co-variation between
dar + gerund and standard imperatives in the exact same situation and utterance
made by the same speaker, showing that politeness cannot solely explain the use of
dar + gerund. The next two sections will address some of the factors conditioning
its use, focusing first on those that are syntactic and semantic in nature before
returning to the idea of attenuation.
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2.2 Syntactic and semantic constraints

In one sense, the use of dar + gerund is quite extensive, since it is not restricted
by tense, aspect, or mood. Carvajal (2016) shows that this construction can be
used in the past, present, and future in both perfect and imperfect aspects. He also
demonstrates that dar + gerund can be found in indicative, imperative, and sub-
junctive mood, as was seen in Examples (1)-(5). Although not limited to certain
tenses, aspects, or moods, there are other syntactic and semantic constraints that
condition the use of dar + gerund.

As mentioned in the introduction, one of the biggest constraints seems to be
the obligatory nature of the benefactor. Olbertz (2002) explains that since dar +
gerund usually expresses a favor that someone does for someone else, there must
be an agent and a benefactor associated with the action.® The benefactor can be
expressed explicitly with a dative clitic and/or name, but it may also be implicit in
the context, and as will be seen later, the benefactor is “filled in” when there is no
information about who it might be (Haboud & Palacios, 2017, p. 33). Including
the obligatory agent and benefactor, there can be up to four arguments when the
gerund verb is ditransitive. In Example (6), the four arguments include: an agent
(Elena), a benefactor (me for me’), a direct object (café ‘coffee’) and an indirect
object (los invitados ‘the guests’). Guerra (2019) illustrates that the placement of
the beneficiary clitic violates the normal clitic climbing rules of Spanish, since
this beneficiary must always occupy the first position. In the case of affirmative
imperatives, the beneficiary clitic attaches to dar, while in negative imperatives
and all declaratives, such as Example (6), the beneficiary clitic must immediately
precede dar. Thus, it is clear that it is not the case of two indirect objects in these
constructions, but rather that the beneficiary operates independently of the direct
and indirect objects, which has led Haboud (1998) and Olbertz (2002) to classify
this clitic as a ‘benefactive case marker’

(6) Elena me dio sirviéndoles el café a los invitados.
Elena gave to me serving of the coffee to the guests
‘Elena served the coffee to the guests for me’

It is already evident that the number of arguments will restrict the type of verbs
that can be used in dar + gerund constructions. Since there must be an agent, it is
restricted to agentive verbs and is most often used with transitive and ditransitive

3. Olbertz (2002) affirms that both the agent and benefactor must be human; however, Guerra
(2019, p. 245) shows an example in which the benefactor is a cat. Future work should clarify
whether the agent and benefactor must simply be animate, as opposed to human.
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verbs (Haboud, 1998; Olbertz, 2008). For these reasons, the use of a copulative
verb in Example (7) is infelicitous, which is confirmed by Carvajal (2016). Previous
studies have found some limited uses of dar + gerund with intransitive verbs such
as hablar to speak/talk’ (Bruil, 2008b), with the idea that someone might speak on
your behalf. I have also found some instances of intransitive verbs, such as pensar
‘to think’ in Example (8), which comes from Twitter. In this example, two Twitter
users are in a heated debate about a particular soccer team and one urges the other
to not put words in his mouth; that is, to not think for him.

(7) #Dame siendo mds simpdtico.
Give me being more nice

“#Be nicer’

(8) Te repito por  enésima vez, no me des pensando
I repeat to you for the umpteenth time, do not give me thinking because
que te equivocas... (Twitter)

you are wrong...
T repeat to you for the umpteenth time, do not think for me because you are
wrong...

2.3 Attenuation and pragmatic constraints

Beyond these syntactic and semantic constraints, there has been less interest in
what else might constrain the use of dar + gerund. It is clear that its imperative
uses are not functionally equivalent to a standard Spanish imperative, and that a
dar + gerund declarative, as seen in (2), carries different connotations than a simple
declarative such as Daniel lavé la ropa ‘Daniel washed the clothes. A few previous
studies have considered how pragmatics influences the choice between dar + ger-
und and more standard constructions. Haboud and Palacios (2017) emphasize how
dar + gerund imperatives are ‘attenuated’ in comparison to their standard counter-
parts, which reduces the illocutionary force of the imperative. While in some ways
similar to the ‘politeness’ descriptions mentioned previously, these authors go one
step further by considering contextual factors. They highlight four factors as crucial
to the use of dar + gerund imperatives: (1) the frame (familiarity) of the commu-
nicative situation, (2) the power relationship between the interlocutors, (3) the
level of proximity, and (4) the geographical and cultural origin of the interlocutors
(p. 35). Under this analysis, they conclude that imperative use in Northern Andean
Spanish represents an extremely dynamic system, in which more attenuation (dar +
gerund forms) is found in socially distant situations and contexts, whereas interloc-
utors in socially close relationships or situations have more freedom and flexibility
to use dar + gerund or not. Guerra (2019, p. 245) mirrors this conclusion, stating
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that the use of dar + gerund “creates greater distance between themselves and the
hearer” Nevertheless, the question remains of how and why interlocutors with close
proximity and in extremely familiar situations choose to use dar + gerund.

Garcia and McCarron (2010) take a different approach by focusing on when dar
+ gerund is felicitous to use, presenting various contexts to a naive native speaker
consultant. In their examination of the imperative uses of dar + gerund, they arrive
at two main conclusions. First, a dar + gerund imperative is infelicitous if the ac-
tion stands to harm the speaker or his/her property, as in (9). This is the case even
when the context entails that the speaker would ultimately benefit from this action;
for instance, if someone is on his/her deathbed and just cannot bear living any
longer, it seems that the conflict between the harmful nature of matar ‘to kill’ and
the benefactive nature of the construction trumps any benefit the speaker would
receive from being put out of their misery. Carvajal (2016) also finds dar + gerund
to be incompatible with other ‘harmful’ verbs such as morir ‘to die* Interestingly,
this conflict disappears if the action will harm someone other than the speaker,
as in (10). Here, in the context where you are asking your favorite hit man to kill
someone for you, matar is felicitous because it is no longer the person uttering the
sentence who will be killed.

(9) *Dame matando. (Garcia & McCarron, 2010)
Give killing me
“#Kill me’
(10) Ddlo matando (a él). (Garcia & McCarron, 2010)
Give killing  him
Kill him!

In addition to this constraint, Garcia and McCarron (2010) also find that the most
common interpretation of a dar + gerund imperative is that the speaker wants the
hearer to do the action “in his/her stead.” Thus, in the utterance in (11), it is evident
that the hearer is supposed to do the speaker’s task and not their own task. The
authors characterize this meaning as a Generalized Conversational Implicature
(Grice, 1975), since it arises on its own unless blocked by context, is cancelable,
and can be reinforced with para mi ‘for me’ or en mi lugar ‘in my place’ (Huang,
2007, p. 33-34). Finally, they find a correspondence between form and function
with the clitic me ‘to/for me, since it can only be used when the speaker stands to
benefit directly from the action being commanded.

4. However, morir ‘to die’ may also be infelicitous with dar + gerund since it is an intransitive
verb.
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(11) Da haciendo el  deber. (Garcia & McCarron, 2010)
Give doing  the task
‘Do the task’

Despite the healthy literature on this topic, most previous studies focus on polite-
ness, origin, or syntactic and semantic constraints. Pragmatic analyses of dar + ger-
und that go beyond politeness are few, and most, if not all, focus on the imperative
uses of this construction. The non-imperative uses of dar + gerund only receive
brief mention in previous works. While imperatives may represent the most com-
mon use in everyday speech (Bruil, 2008b), it is likely that the declarative uses can
shed new light on the complexities of dar + gerund. The goal of the present study
is to fill this gap by taking a closer look at the other, non-imperative uses of dar +
gerund utilizing the theoretical framework of pragmatic implication® and projective
content (Tonhauser, Beaver, Roberts, & Simons, 2013).

2.4 'Theoretical framework

Here I apply the theoretical framework of Tonhauser et al. (2013), who propose a
new taxonomy of projective content and provide a toolkit for diagnosing it. They
define ‘projective content’ (represented by the letter m) as “a content that has the
potential to project” (p. 67), and further explain that this includes implications
typically characterized as presuppositions or conventional implicatures. In the pres-
ent work, ‘implication’ can be thought of as the ‘extra’ meaning that dar + gerund
constructions have that goes beyond the truth conditions of the sentence and is not
present with their standard counterparts. If this implication ‘projects’ (projective
content), then this ‘extra’ meaning is still present when dar + gerund is embedded
under certain operators, such as negation.

The diagnostics of Tonhauser et al. (2013) include tests for determining the
Strong Contextual Felicity, projection, and Obligatory Local Effect of a particular
implication. The first, Strong Contextual Felicity (SCF) is related to the relationship
between the utterance context and the given implication. For example, there are
certain triggers such as ‘too’ that cannot be used out of the blue, but rather need the
utterance context to entail the given implication, in this case, that there is someone
else doing said action. Thus, an utterance such as ‘John is writing a paper, too’ is only
felicitous in a context where someone else is writing a paper, showing ‘too’ exhibits
a SCF constraint. Tonhauser et al. (2013, p. 76) state that the key to diagnosing SCF
is inserting the structure in both m-positive and m-neutral contexts (where m is

5. In this paper I will use ‘implication’ as Tonhauser et al. (2013) do, to mean any content, such
as presuppositions and implicatures, that has the potential to project.
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the implication being tested). An m-neutral context is one that neither implies nor
entails that the implication is true or not true; that is, it is neutral to the status of
the implication. An m-positive context is one in which the implication is entailed.
According to their diagnostic, if the construction is only felicitous in m-positive
contexts, then it does impose a SCF constraint. On the other hand, if the construc-
tion is felicitous in both m-neutral and m-positive contexts, then it does not impose
a SCF constraint. Contrary to too, expressives such as ‘that bastard’ do not impose
a SCF constraint because the listener does not need to know that the speaker has
strong feelings against the person in order for the speaker to refer to him or her as
‘that bastard’ (Tonhauser et al., 2013, p. 76).

The next property, projection, is based on the Family-of-Sentences test
(Chierchia & McConnell-Ginet, 1990) and looks at whether the implication sur-
vives under various operators; that is, whether it is truly projective. The Family-of-
Sentences examines what happens to a given implication when it is embedded
under negation, a question, a conditional, and a possibility modal. For instance,
the sentence ‘My daughter lives in Paris’ carries the implication that there exists an
individual who is my daughter. This implication projects because it is still present
when the original sentence is negated (“It is not the case that my daughter lives in
Paris”), posed as a question (“Does my daughter live in Paris?”), embedded in a
conditional (“If my daughter lives in Paris, she is happy”), or presented as a possi-
bility (“It is possible that my daughter lives in Paris”). Since all of the subsequent
alterations still carry the implication that there exists an individual who is my
daughter, we can say that this implication projects.

Finally, the Obligatory Local Effect (OLE) distinguishes those projective con-
tents that must have local effect from those that may be interp