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In a world where traditional business practices are reconsidered and economic activity is performed in
a global context, new areas of economic developments are recognized as the key enablers of wealth and
income production. This knowledge of information technologies provides infrastructures, systems, and
services towards sustainable development.

The Practices, Progress, and Proficiency in Sustainability (PPPS) Book Series focuses on the
local and global challenges, business opportunities, and societal needs surrounding international col-
laboration and sustainable development of technology. This series brings together academics, research-
ers, entrepreneurs, policy makers and government officers aiming to contribute to the progress and
proficiency in sustainability.
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Dedication

The editor would like to dedicate this book entitled Handbook of Research on Building Inclusive Global
Knowledge Societies for Sustainable Development, published by IGI Global — International Academic
Publisher, to all the outstanding professionals worldwide as well as to all the marvelous academics all
around the world that are truly passionate about helping our society accomplish the targets required in
order to ensure the Sustainable Development (SD) — in terms of the most powerful and the most reward-
ing paradigm of the United Nations (UN).

In like manner, the editor would like to dedicate this book to all the phenomenal and the magnificent
leaders that are truly engaged in reaching the Sustainable Development Goals (SDGs) — in terms of the
most expected and the most needed call for action by all regions and all countries, in a continuously
globalizing society, that targets the desire of the present generations to accomplish their needs without
compromising the desires and the future of the generations due to come.

The editor would like to encourage all individuals to be part of the amazing and the astonishing
adventure of promoting all forms of protection for our Planet, in order to ensure that specialists and
entrepreneurs will become more and more aware of the necessity to learn how to develop those action
plans capable to support sustainability in the business practices, while addressing the new challenges
and the great opportunities derived from the COVID-19 pandemic and the COVID-19 crisis, thus be-
ing able to better manage the overwhelming Global Goals that will become most likely a must in the
Post-COVID-19 Era.

Also, the editor would like to take this opportunity to invite readers to reflect on a few brilliant ques-
tions, which when properly answered might offer the key for better lives, secure and sustainable living,
well-being, happiness, and an intact Planet — where nature and climate are called to support decent and
responsible human actions and human activities: (a) How can economic growth become sustainable
economic growth, while targeting responsible development for all?; (b) How can individuals worldwide
be motivated to be part of the complex and phenomenal Sustainable Development Goals (SDGs) actions,
in the attempt of changing the world in seventeen major steps?; (c) Will the Sustainable Development
Goals (SDGs) implicate a constraint upon the individuals’ present level of consumption, or will these
Sustainable Development Goals (SDGs) represent, in fact, the solution that the present generations
have in order to create a paramount resource base due to be inherited by the future generations?; and
(d) What can we all do in order to make sure that we have reached a global consensus in terms of the
economic, the financial, the demographic, the political, and the cultural cohesion, for the Sustainable
Development (SD) implementation, in a society that is rapidly evolving and constantly changing from
one second to another?
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In the spirit of all the aspects highlighted in the lines above, the editor would like to show her immea-
surable gratitude to two reputed specialists in the fields of this book, namely to Dr. Esthela Galvan-Vela
(affiliated to the School of Administration and Business, CETYS University, Tijuana, México & National
System of Researchers (SNI), National Council for Science and Technology (CONACYT), ORCID ID:
https://orcid.org/0000-0002-8778-3989), to Associate Professor Dr. Jarmila Duhacek Sebestova (affili-
ated to the Department of Business Economics and Management, Silesian University in Opava, School
of Business Administration in Karvina, Czech Republic & Moravian Business College Olomouc, Czech
Republic, ORCID ID: https://orcid.org/0000-0002-7493-0759), and to Associate Professor PhD. Renéta
Paksiova (affiliated to the University of Economics in Bratislava, Department of Accounting and Audit-
ing, doc. Ing. Mgr. PhD., ORCID ID: https://orcid.org/0000-0002-3833-9339).

Dr. Esthela Galvan-Vela, Associate Professor Dr. Jarmila Duhacek §ebestové, and Associate Professor
PhD. Renéta PakSiova have displayed a great interest as well as an outstanding dedication to this current
book, closely and consciously analyzing its content, remarking the eye-catching contribution of all the
works, while showing an exceptional support in order to make a noteworthy contribution to the success
of this fabulous scientific project.

Hence, it should be mentioned that Dr. Esthela Galvan-Velais alevel 1 member of the National System
of Researchers (SNI), of the National Council for Science and Technology (CONACYT) and works as a
Full-Time Research Professor at CETYS University, Campus Tijuana, Mexico, since January 2020, where
she has also been a liaison for the Center of Excellence in Competitiveness and Entrepreneurship. Her
professional profile is oriented to the area of Economic-Administrative Sciences, because she is a Com-
mercial Engineer, Master in Academic Communication, Master in Business Management with emphasis
in Strategic Administration and Doctor in Administrative Sciences from the Autonomous University of
Tamaulipas. As for her international training, she has spent time at the University of Santiago de Chile,
at the University of San Diego (USD) in California, United States, and at the Western University of New
Mexico (WUNM), in Arizona, United States. Her lines of research are: entrepreneurship, intrapreneur-
ship, innovation, happiness management and other elements of organizational behavior. On these lines
of research, in the last 5 years, Dr. Esthela Galvan-Vela has published more than 20 articles in indexed
journals of international recognition such as Frontiers in Psychology, Cogent Business and Manage-
ment, Quality and Quantity, Journal of Risk and Financial Management, The Journal of Asian Finance,
Economics and Business, Corporate Governance, Journal of Legal, Ethical and Regulatory Issues, In-
novar, among others; of which she has more than 150 citations, her H index is 7 and her i10 index is
4. Likewise, Dr. Esthela Galvan-Vela has been the author and co-author of books and book chapters.
She has participated as a speaker in Colloquiums, Congresses and Research Symposiums, in which she
also usually acts as an organizer and as a reviewer or commentator in the workshops. She is currently a
member of some research networks such as the International University Network of Happiness, where
she collaborates with the University of Cadiz and the Multidisciplinary Study network of the influence of
creativity and corporate happiness on the sustainable economic, social and environmental development
of territories IGOMSOH) where she collaborates with the Salesian Polytechnic University of Ecuador.

In the same line, it ought to be highlighted that Associate Professor Dr. Jarmila Duhacek Sebestové
is an experienced researcher focusing on Small Businesses and alternative business concepts. She
published several monographs and scientific papers focused on sustainable strategy and development
in small business. She cooperates with several non-profit organisations to include SDG goals to their
strategy. She has participated in several international projects, including COST project Cost Action
18115 TRIBES: Transnational Collaboration on Bullying, Migration and Integration at School Level
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(focused on minority enterprises to help integration), IPREG (Innovative Policy Research for Economic
Growth) and the E-WORLD project (International Entrepreneurs Network). She is Vice President of the
European Council of Small Businesses for the Czech Republic. She is a head of study programme of
Management in Social Services. Associate Professor Dr. Jarmila Duhacek Sebestova research interests
are: small business performance, small business dynamics, minority entrepreneurship, social entrepre-
neurship, and SDG goals within business strategy.

Furthermore, it needs to be underlined that Associate Professor Ing. Mgr. Renata PakSiova, PhD.
is currently in the appointment procedure for a professor and works in the position of professor at the
Department of Accounting and Auditing of the Faculty of Business Informatics, the University of Eco-
nomics in Bratislava. She has long focused on research into the nature and importance of accounting and
reporting of financial and non-financial information and CSR. Due to its key importance in today’s open
economy and societal goals, it addresses the issue from a theoretical and practical point of view. Her
research is oriented on the analysis of information provided by accounting, mostly in financial reports,
and on the importance of critical analysis of profit creation and quantification for decision-making on
its allocation. In the accounting theory, her most investigated topics include sustainability and mainte-
nance of business property of companies for the support of their sustainable development. She focuses
on research of reporting of business entities in terms of both, financial and non-financial information in
the context of national and international laws area.

All in all, the editor would like to affectionately and to graciously thank to all the IGI Global team
members for their time and for their dedication to this current project, which might be regarded as up-to-
date, daring, and valorous due to the knowledge that it successfully manages to transmit to the readers.
Thus, the editor would like to dedicate this marvelous book to all the IGI Global team members, as a
token of heartfelt and profound appreciation and in remembrance of such a constructive and marvelous
collaboration.

May you all have a formidable experience when reading and when analyzing the content of the chapters
of this book and may you all feel part of the amazing world that the authors managed to paint in order
to attract positive actions intended to lead to building inclusive Global Knowledge Societies (GKS) for
Sustainable Development (SD) in the present as well as in the future!
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Organizations face their work in a rapidly changing environment, where globalization, technological
advances, and the generation, management, and transfer of knowledge have become fundamental processes
for competitiveness. This VUCA environment forces entities to readjust continuously. This implies
attracting and retaining people with adequate and sufficient skills to work in this context and committing
to management models based on leadership that contributes, as never before, to giving visibility, voice,
participation, and well-being to its members. In the conviction, demonstrated by recent literature, the most
satisfied collaborators are the most productive. This study is of an empirical, exploratory, and transversal
nature, in which, firstly, the degree of conformity with individual capacities of the new leader is tested
among personnel managers in organizations in the Bay of Algeciras Arch. Secondly, itis analyzed whether
these opinions are related to specific socio-demographic characteristics of the respondents.

Chapter 2

A Literature Review on Sustainable Consumption in the COVID Era..........ccoccoviiiiiiiiiiiiiniiiieeen, 36
Niray Tuncel, Hacettepe University, Turkey
Esna Betiil Bugday, Hacettepe University, Turkey

The COVID-19 pandemic has made significant differences in consumers’ sustainable consumption
behaviors and their attitudes toward environmental issues. After the global spread of the virus, a growing
number of people became more aware of the environmental impact of their consumption habits, and their
purchasing decisions shifted to favoring products and brands that place a higher value on environmental
issues. Therefore, this chapter aims to introduce what the existing knowledge has presented about the
impact of the COVID-19 pandemic on consumers’ sustainable consumption practices and presents an
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overview of the existing literature. For this purpose, the current study focused on the recent research that
addressed the changes in the sustainable consumption behaviors of consumers from different aspects,
such as consumer spending habits, adopting a voluntarily simple life, consumption of energy and natural
resources, the purchase, consumption, and use of environmentally friendly products and participating
in sustainable practices.

Chapter 3
Impressive, Inspiring, and Profound Mindfulness Movement in Organizations: Boosting
Productivity, Cultivating Joy, and Sharping AWAIENESS ........c..cecveerrrerveersieeesreessreeesseeessreesseesssessssees 60
Cristina Raluca Gh. Popescu, University of Bucharest, Romania & The Bucharest University
of Economic Studies, Romania

These days, individuals are part of business environments far more overwhelming than ever before as a
result of COVID-19 pandemic and COVID-19 crisis, thus having to deal with competitive, demographic,
global, economic, legal, political, social, and technological adjustments, advances, and provocations.
The post-COVID-19 era has to find the answers and the solutions derived from the key question: “How
can people bring mindfulness into the business environment, in order to make individuals more aware of
their inner power and their surroundings, and act towards achieving the Sustainable Development Goals
(SDGs)?” This study centers, on the one hand, on analyzing the importance and the role of mindfulness
for individuals, thus enhancing the tremendous benefits of the impressive, inspiring, and profound
mindfulness movement in organizations, and focuses, on the other hand, on presenting those solutions
that empower individuals to proceed to the next stages that represent embracing the mindfulness state
of mind, by boosting productivity, cultivating joy, and sharping awareness.

Chapter 4

An Analysis of the Health Economic Impacts of COVID-19 and Government Financial Packages
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Nima Norouzi, Bournemouth University, UK
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This chapter focuses on the extent of government intervention against COVID-19 and compares and
evaluates support packages in different countries based on available statistical evidence. Economic
interventions were described by collecting statistical data from government reports and international
organizations. The statistical sample includes 46 countries with the highest number of patients as of May
20, 2021. Comparing the success rate of the health system (net ratio of the number of recovered to the
number of patients with COVID-19) and the share of government support in countries affected by the
COVID-19 virus shows a positive correlation coefficient of 0.26. The high recovery rate of COVID-19
patients in Iran has been achieved while the Iranian economy is under inhumane US sanctions. The
experience of COVID-19 crisis management in Iran shows that the general mobilization of facilities and
capabilities can turn any threat into an opportunity for the country’s progress, growth, and excellence.
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Chapter 5
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The research aims to analyze the link between the green intellectual capital (GIC) and the Sustainable
Development Goals (SDGs) in the wine industry, contributing to the academic literature in a remarkable
way, since, to the authors’ knowledge, there is no previous research that has addressed this relationship.
To achieve the proposed objective, the research follows a qualitative approach, given that the case study
method was used. The research results show the positive effect of the three dimensions of the GIC (green
human capital, green structural capital, green relational capital) on the achievement of SDGs 5, 6, 7, 9,
11,12, 13,15, and 17.

Chapter 6
Green Economics and Urbanization in OIC Member COUNLIIES ......ccoovvueeeeeieieieeiiiiiieeeeeeeeeeeevaanans 130
Nima Norouzi, Bournemouth University, UK

Although urbanization is often discussed in the context of economic modernization, it is nevertheless
a population indicator that increases urban density and changes the structure of human behavior and,
as a result, affects household energy consumption patterns. Accordingly, the purpose of this study is
to investigate the effect of urbanization on carbon dioxide emissions in the member countries of the
Organization of the Islamic Conference using the Paneldita approach and the application of the STIRPAT
model. The method used in the present study is scientific-analytical and the purpose of the research is
applied. Statistics and information about the variables used in the research are extracted from the WDI2014
CD. The econometric tools used in the research are EViews software and the econometric method used
in the research is the Paneldita method. The research period is 2000 to 2020 and the research area is 43
countries selected from the member countries of the Islamic conference.

Chapter 7
Mathematics of the Circular Economics: A Case Study for the MENA Region..........ccocceeienienneenee. 143
Nima Norouzi, Bournemouth University, UK

Based on the findings of economic studies on the consequences of industrialization in emerging economies,
this study aims to evaluate rotational economy processes in the Middle East and North Africa (MENA)
using a Shannon entropy algorithm. An entropy-based analysis was performed for 19 MENA countries
in the period 2000-2020. The modeling process involves constructing a hybrid index that consists of
a weighted sum of all the indices developed by an algorithm based on Shannon’s entropy. The weight
assigned to each index in the analysis measures the importance of each index involved in developing the
composite index. The results are similar to the international balancing, which combines and confirms
the precision and reliability of this method.
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Chapter 8
Legendary, Life-Changing, and Memorable Benefits of Digitalization to Restart the Economy:
Impact of COVID-19 on Global Economic Environment for Sustainable Development................... 166
Cristina Raluca Gh. Popescu, University of Bucharest, Romania & The Bucharest University
of Economic Studies, Romania
Arturo Luque Gonzdlez, Universidad Técnica de Manabi, Ecuador & Observatorio
Euromediterrdneo de Espacio Piiblico y Democraca, Ecuador

The COVID-19 pandemic and COVID-19 crisis suddenly, abruptly accentuated both individual and business
needs to move at an accelerated rate to digital activities like never before in history of mankind, which
led to increased importance of digitalization in terms of use of digital technologies. The post-COVID-19
era seeks to create novel communication patterns and business models capable to ensure new revenue
and value-producing benefits and opportunities in accordance to the Sustainable Development Goals
by launching tremendous provocations on global economic environment for sustainable development:
How can people and entities adapt, implement digitalization in their daily lives, in order to restart the
economy? What will the world’s digital business transformation roadmap look like, in order to find a
balance between individuals’ expectations and planet’s needs? Will the digital skills transformation
enhance the role of human resources in society, or will these new acquired skills create an even larger
gap between people than ever before? Is artificial intelligence the future?

Chapter 9
Role of Training Transfer in the Aftermath of the COVID-19 Pandemic .........cccccoveeviiniinienicnnenne. 185
Ramnath Dixit, Symbiosis International University (Deemed), India
Vinita Sinha, Symbiosis Centre for Management and Human Resource Development,
Symbiosis International University (Deemed), India

This chapter aims to highlight the significance of training transfer in organizations in the aftermath
of the COVID-19 pandemic. Transfer of training has always been sidelined in companies for various
reasons, and this problem aggravates during situations such as the pandemic or economic upheavals. It
is imperative that workplace transfer is given its due credit in the learning and development framework
to ensure successful implementation of trained skills and knowledge thereby justifying the training
investments made. The chapter highlights the bottlenecks that need to be addressed towards training
transfer in the context of a post-pandemic scenario and also suggests practical recommendations to
overcome these challenges.

Chapter 10
Water Utilization Rate: Impact on Iranian Economic Growth............ccccoevieiiiiiiiiiiiiiiiieicecee 204
Nima Norouzi, Bournemouth University, UK

In economic growth models, less attention is paid to natural resources and their importance on economic
growth. The decline of the world’s water resources, especially in countries with inherently limited water
resources, such as Iran, has caused a water supply and demand crisis. This chapter deals with the effect
of water utilization rate on economic growth. The hypothesis of this research is based on Barrow and
Sala’s Martin model developed by Barber. According to this model, the effect of the water utilization rate
on economic growth can be nonlinear. The tool for measuring the amount of water in this study is the
water utilization rate. Other explanatory variables used in the model include the share of water exports,
the share of water activities, and the share of gross capital. This chapter uses a self-regression model
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with distributive interruption with the shore test approach for 1990-2020 for Iran. The estimation results
indicate that the relationship between water utilization rate and economic growth for Iran is inversely
U-shaped.

Chapter 11

Structure of Gas-Exporting Countries Forum: Heterogeneity of Members and Their Ranking

Criteria in Influencing the Global Gas Market ...........cceeeveeriiiniiieeiieeiee e ereeeree e eee e 225
Nima Norouzi, Bournemouth University, UK

The main focus of the studies, which have been conducted mainly by experts from gas-consuming
countries, is to evaluate and measure the impact of this forum on the price of natural gas in the main
consumer markets. Unfortunately, the issue of homogeneity or heterogeneity of members and the role
that this issue can play in the success of the policies and goals of this organization has received less
attention. In this chapter, the authors first show the heterogeneity of members and then, with the help
of appropriate indicators, rank member countries in influencing policies and achieving the goals of the
assembly in the short, medium, and long term. Based on the presented indicators, it can be concluded
that Russia, Qatar, and Algeria are the countries that play the most important role in influencing the
policies of the assembly in the short and medium-term, while Russia, Qatar, and Iran, respectively, are
three influential members in the long-term policies of the assembly.

Chapter 12
Would You Pay for the Environment? An Application of the Environmental Preferences ................ 244
Esra Karapwmar Kocag, Giimiishane University, Turkey

Environmental degradation is a rising global concern. Many countries aim a sustainable development
that could reduce the pressure on the environment. Macro-level actions are mostly investigated in the
literature. However, micro-level components to ensure a sustainable future are very limited. This chapter
argues that individuals as micro-level actors in the system are extremely important actors to stop the
depletion of the nature and to help restoring it. Who is more supportive to protect the environment? What
kind of factors influence this behaviour? This chapter aims to shed light on individual determinants of
environmentally friendly preferences. To do so, the WVS was used, and findings indicate that gender
and unemployment status have no significant effect. However, age, income level, and education level
of individuals significantly influence preferences of individuals. Bearing in mind potential limitations,
this chapter nevertheless acknowledges the importance of individual characteristics that can help protect
the environment.

Chapter 13
Strategies of Green Economics: Analyzing the Renewable Energy Impact in Making the Economy

Nima Norouzi, Bournemouth University, UK

The crises that threaten countries and human societies are the limited resources of non-renewable (fossil)
energy sources and the increasing environmental pollution caused by the excessive consumption of fossil
fuels, which are necessary for paying attention to energy resources. The close relationship between economic
and environmental issues has led to the emergence of new approaches in international environmental
law, one of the most important of which is the green economy. Since one of the most important goals
of the green economy is to reduce greenhouse gas emissions, the use of renewable energy sources is a
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shortcut to the green economy. In this regard, the main purpose of this chapter is to compare the impact
of renewable energy on the green economy in selected middle-income and high-income countries.

Chapter 14
Strategic Organizational Resilience as a Response to the Crisis: Towards a Recovery of SMEs ...... 280
José G. Vargas-Herndndez, Posgraduate and Research Department, Tecnologico Mario
Molina Unidad Zapopan, Mexico
Maria Fernanda F. Higuera Cota, Autonomous University of Baja California, Mexico

SME:s, like other organizations, are subject to risk and change in an uncertain environment today more
than ever with the economic effects of the COVID-19 pandemic. That is why this study aims to analyze
resilience at a strategic level in organizations and the factors that make up organizational resilience.
The analysis starts from the assumption that SMEs need to implement a cultural change to respond to
crises and disruptions. From a strategic perspective, the chapter provides the concept of organizational
resilience, the elements that make it up, and identifies the necessary actions to carry out more flexible
and progressive strategies. The study concludes that SMEs require a cultural change, where the main
objective is the creation of innovative and creative environments to face crises, through an adaptation and
response system based on strategies that consider the resources and capacities of each productive unit.

Chapter 15
Implications of the Environmental Planning and Policing Systems to Promote Organizational
Green Practices, Marketing Management, and Strategic Change............ccecceeveveeriieeenieecieenieeeieeeee 299
José G. Vargas-Herndndez, Posgraduate and Research Department, Tecnologico Mario
Molina Unidad Zapopan, Mexico

This study has the objective to analyze the implications of the environmental planning and policing
systems to promote organizational green practices, marketing management, and strategic change. It is
assumed that organizational environmental strategic change must be planned and policed based on the
transformation of green practices and marketing management. The method employed is the analytical-
descriptive and reflective steaming from the theoretical and empirical research on these environmental
issues. It is concluded that organizational environmental planning and policing systems are relevant
to promote the strategic change in organizations towards green activities and marketing management.

Chapter 16
Strategic Analysis of Organizational Learning Approaches to Dynamic Resilient Capability .......... 317
José G. Vargas-Herndndez, Posgraduate and Research Department, Tecnologico Mario
Molina Unidad Zapopan, Mexico

The purpose of this study is to analyze the strategic organizational learning approach to dynamic
resilient capabilities. A scoping review of the theoretical and empirical literature on organizational
dynamic resilience capability reveals gaps to be addressed to improve the conceptualization. Under the
assumption of some attributes and properties, it is viable to study the organizational resilience learning
process leading to the analysis of the organizational resilience strategies.

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

Compilation of RefErencCes ..............ccocovveiiiiiiiiiiiicieee ettt e e ae e s seesnreesnnee s

ADOUL the CONLITDULOLS ..ottt e e e e e e e e e e eeeeeeeeeeeeaeeeeeaeaeeas

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

XX

Foreword

These days, the profound and the irreversible impact of the COVID-19 pandemic and of the COVID-19
crisis on our society have drawn considerable attention to the need to create inclusive knowledge societies
for sustainable development, especially in the context in which knowledge is believed to be, according
to prominent specialists, the most important resource that mankind holds as well as the most relevant
resource in terms of adding value to the social, cultural, political and economic development of our
societies as a whole.

In this particular context, the book suggestively entitled Handbook of Research on Building Inclusive
Global Knowledge Societies for Sustainable Development, published by IGI Global, proves to be ideal
for academics, leaders, scientists, researchers, students, Ph.D. scholars, and postdoctoral students, since
it brings to light new visions as well as new solutions capable to add value to our knowledge-based
societies, as follows:

e  Chapter 1 is profoundly focused on the impressive and the up-to-date subject of creating a New
Leadership for a New Era, while centering the attention on the analysis of the effects of the as-
sociation of socio-demographic variables on the leader’s competencies, while exploring the indi-
vidual capacities of the New Leader.

e  Chapter 2 is highly anchored in presenting a literature review on sustainable consumption in the
COVID Era, while showing a great interest in the implications of the COVID-19 pandemic, which
has made significant differences in consumers’ sustainable consumption behaviors and their at-
titudes toward environmental issues.

e  Chapter 3 is mainly targeting the impressive, inspiring, and profound mindfulness movement in
organizations, while centering on identifying solutions capable of boosting productivity, cultivat-
ing joy, and sharping awareness as a result of the COVID-19 pandemic and of the COVID-19
crisis.

e  Chapter 4 is taking into consideration an analysis of the health economic impacts of covid-19 and
government financial packages in its management, while focusing on the extent of government
intervention against the COVID-19 and compares and evaluates support packages in different
countries based on available statistical evidence.

e  Chapter 5 is centered on an analysis on the relationship between green intellectual capital and the
achievement of the Sustainable Development Goals (SDGs), since the research aims to analyze
the link between the Green Intellectual Capital (GIC) and the Sustainable Development Goals
(SDGs) in the wine industry, contributing to the academic literature in a remarkable way, since, to
our knowledge, there is no previous research that has addressed this relationship.
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e  Chapter 6 addresses green economics and urbanization in OIC member countries, while focusing
on sustainable economics, sustainable city, energy intensity, STIRPAT model, green economics,
energy economics, and ecological economics.

e  Chapter 7 centers on the mathematics of the circular economics, while presenting a case study for
the MENA Region.

e  Chapter 8 addresses the legendary, life-changing, and memorable benefits of digitalization to re-
start the economy, while centering on the impact of COVID-19 on global economic environment
for sustainable development, by launching tremendous provocations on global economic environ-
ment for sustainable development: “How can people and entities adapt, implement digitalization
in their daily lives, in order to restart the economy?”’, “How will the world’s digital business
transformation roadmap look like, in order to find a balance between individuals’ expectations and
planet’s needs?”, and “Is artificial intelligence the future?”

e  Chapter 9 addresses the role of training transfer in the aftermath of COVID-19 pandemic, high-
lighting the significance of training transfer in organizations in the aftermath of the COVID-19
pandemic, since the transfer of training has always been sidelined in companies for various reasons.

e  Chapter 10 stresses the importance of water utilization rate impact on the Iranian economic
growth, while showing that the decline of the world’s water resources, especially in countries with
inherently limited water resources, such as Iran, has caused a water supply and demand crisis, thus
being forced to deal with the effect of water utilization rate on economic growth.

e  Chapter 11 deals with the structure of gas exporting countries forum, while addressing heteroge-
neity of members and their ranking criteria in influencing the global gas market.

e  Chapter 12 attempts to answer the vital question: “Would you pay for the environment?”” while
centering on an application of the environmental preferences, centering on the fact that the envi-
ronmental degradation is a rising global concern, thus many countries aim a sustainable develop-
ment that could reduce the pressure on the environment.

e  Chapter 13 centers on the strategies to the green economics, while analyzing the renewable energy
impact in making economy green, while addressing the fact that the crises that threaten countries
and human societies are the limited resources of non-renewable (fossil) energy sources and the
increasing environmental pollution caused by the excessive consumption of fossil fuels, which are
necessary for paying attention to energy resources.

e  Chapter 14 presents the case of the strategic organizational resilience as a response to the crisis,
towards a recovery of SMEs, based on the fact that SMEs, like other organizations, are subject to
risk and change in an uncertain environment, today more than ever with the economic effects of
the COVID-19 pandemic, thus aiming to analyze resilience at a strategic level in organizations,
and the factors that make up organizational resilience.

e  Chapter 15 highlights the implications of the environmental planning and policing systems to
promote organizational green practices, marketing management and strategic change.

e  Chapter 16 focuses on the strategic analysis of organizational learning approach to dynamic resil-
ient capability.

It is both our great pleasure and our great honor to invite academics, leaders, scientists, researchers,
students, Ph.D. scholars, and postdoctoral students to seriously consider this book entitled Handbook
of Research on Building Inclusive Global Knowledge Societies for Sustainable Development for read-
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ing, since it represents a great value in terms of building, promoting, and developing knowledge as an
essential prerequisite of the Post-COVID-19 Era.

We would like to take this chance to profoundly congratulate, on the one hand, the authors of the book
chapters for their strenuous work, and, on the other hand, the Editorial Advisory Board members, and
the Editorial Review Board members for the very difficult and the highly demanding work throughout
the entire process.

Also, we would like to take this invaluable opportunity to intensely and enthusiastically congratulate
the editor of the Handbook of Research on Building Inclusive Global Knowledge Societies for Sustainable
Development, Professor Dr. Cristina Raluca Gh. Popescu, from the University of Bucharest, Bucharest,
Romania, and The Bucharest University of Economic Studies, Bucharest, Romania, for having the ini-
tiative to collaborate with the IGI Global team members, and for having the patience and the dedication
to finalize all the steps required by such a complex and laborious project, thus being able to ensure its
timely success.

Since we have also collaborated in the past with the editor, Professor Dr. Cristina Raluca Gh. Popescu,
it is our great pleasure to communicate in these lines the fact that we have received with-open-arms the
new project and new contribution belonging to Professor Dr. Cristina Raluca Gh. Popescu, which led to
our distinct desire to share with you now our delight and our good wishes of a pleasant and noteworthy
reading. It is our strong hope that this current book will be able to make a significant contribution in
terms of building and developing the necessary skills that scholars and specialists worldwide ought to
possess in order to help build inclusive global knowledge societies for sustainable development as a
desiderate of the Post-COVID-19 Era.

In the end, we would like to express our deepest appreciation and our warmest consideration to the
publisher IGI Global for offering us this tremendous opportunity to express our thoughts concerning the
content of the Handbook of Research on Building Inclusive Global Knowledge Societies for Sustainable
Development as well as our admiration for this exceptional work that will most certainly draw the atten-
tion on the newest trends, novel practices, and most recent tendencies that surround a highly competitive
business environment as part of the new economy and the global knowledge societies.

May you have a delightful and insightful reading!

Esthela Galvan-Vela
School of Administration and Business, CETYS University, Tijuana, Mexico

Jarmila Duhdcek Sebestovd

Department of Business Economics and Management, School of Business Administration in Karvind,
Silesian University in Opava, Czech Republic & Moravian Business College, Olomouc, Czech Repub-
lic

Rendta Paksiova
Department of Accounting and Auditing, University of Economics in Bratislava, Slovakia

Esthela Galvan-Vela is a level 1 member of the National System of Researchers (SNI), of the National Council for Science
and Technology (CONACYT) and works as a Full-Time Research Professor at CETYS University, Campus Tijuana, Mexico,
since January 2020, where she has also been a liaison for the Center of Excellence in Competitiveness and Entrepreneurship.
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Her professional profile is oriented to the area of Economic-Administrative Sciences, because she is a Commercial Engineer,
Master in Academic Communication, Master in Business Management with emphasis in Strategic Administration and Doctor
in Administrative Sciences from the Autonomous University of Tamaulipas. As for her international training, she has spent time
at the University of Santiago de Chile, at the University of San Diego (USD) in California, United States, and at the Western
University of New Mexico (WUNM), in Arizona, United States. Her lines of research are entrepreneurship, intrapreneurship,
innovation, happiness management and other elements of organizational behavior. On these lines of research, in the last 5 years,
Dr. Esthela Galvan-Vela has published more than 20 articles in indexed journals of international recognition such as Frontiers
in Psychology, Cogent Business and Management, Quality and Quantity, Journal of Risk and Financial Management, The
Journal of Asian Finance, Economics and Business, Corporate Governance, Journal of Legal, Ethical and Regulatory Issues,
Innovar, among others; of which she has more than 150 citations, her H index is 7 and her i10 index is 4. Likewise, Dr. Esthela
Galvdn-Vela has been the author and co-author of books and book chapters. She has participated as a speaker in Colloquiums,
Congresses and Research Symposiums, in which she also usually acts as an organizer and as a reviewer or commentator in the
workshops. She is currently a member of some research networks such as the International University Network of Happiness,
where she collaborates with the University of Cadiz and the Multidisciplinary Study network of the influence of creativity and
corporate happiness on the sustainable economic, social and environmental development of territories (IGOMSOH) where
she collaborates with the Salesian Polytechnic University of Ecuador.

Jarmila Duhacek S’ebestovd, PhD, is an Associate Professor, is an experienced researcher focusing on Small Businesses and
alternative business concepts. She published several monographs and scientific papers focused on sustainable strategy and
development in small business. She cooperates with several non-profit organisations to include SDG goals to their strategy.
She has participated in several international projects, including COST project Cost Action 18115 TRIBES: Transnational
Collaboration on Bullying, Migration and Integration at School Level (focused on minority enterprises to help integration),
IPREG (Innovative Policy Research for Economic Growth) and the E-WORLD project (International Entrepreneurs Network).
She is Vice President of the European Council of Small Businesses for the Czech Republic. She is a head of study programme
of Management in Social Services. Research interests: small business performance, small business dynamics, minority entre-
preneurship, social entrepreneurship and SDG goals within business strategy.

Renadta Paksiovd, PhD, is currently in the appointment procedure for a professor and works in the position of professor at the
Department of Accounting and Auditing of the Faculty of Business Informatics, the University of Economics in Bratislava.
She has long focused on research into the nature and importance of accounting and reporting of financial and non-financial
information and CSR. Due to its key importance in today’s open economy and societal goals, it addresses the issue from a
theoretical and practical point of view. Her research is oriented on the analysis of information provided by accounting, mostly
in financial reports, and on the importance of critical analysis of profit creation and quantification for decision-making on its
allocation. In the accounting theory, her most investigated topics include sustainability and maintenance of business property
of companies for the support of their sustainable development. She focuses on research of reporting of business entities in terms
of both, financial and non-financial information in the context of national and international laws area.
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Preface

The main objective of this reference book is to provide valuable insight of today’s context concerning
building inclusive global knowledge societies for sustainable development in the Post-COVID-19 Era. It
is known that knowledge and information have a significant impact on individuals’ daily lives and daily
activities, especially when referring to the new economy and the global knowledge societies. What is
more, the need to ensure inclusive global knowledge societies comes from the desire to support sustainable
development and to empower communities to become more concerned with aspects related to well-being,
health, preservation, quality of life, and commitment for people-centered and environmental-centered
programs and policies. Furthermore, the COVID-19 pandemic and the COVID-19 crisis have managed to
severely affect the balance existing in the daily lives, threatening the entire society and creating massive
disruptions in the creation of the vital inclusive global information society. These days, while reflecting
on the global knowledge societies, while targeting sustainable development in the Post-COVID-19 Era,
there are several questions that have succeeded in becoming more and more persistent: (1.) Is global
knowledge the key to a bright and well-balanced future for all? (2.) Is the individuals’ commitment to
building inclusive global knowledge societies the optimum solution for sustainable development in the
Post-COVID-19 Era? (3.) Do information and communication technologies help create the basis of the
knowledge society on truer and more realistic values capable to support healthier lifestyles? (4.) Does
showing concern by building inclusive global knowledge societies for sustainable development in the
Post-COVID-19 Era implicate strengthening regional and international cooperation and fostering alli-
ances encouraging information dissemination and knowledge production?

This book aims at providing an updated view of the newest trends, novel practices and latest tenden-
cies concerning building inclusive global knowledge societies for sustainable development in the Post-
COVID-19 Era, while focusing on the benefits and the opportunities derived from the new economy
and the global knowledge societies.

The target audience is represented by academics, scientists, researchers, students, PhD scholars and
Post - doctoral students. Also, this reference book will present important features concerning sustain-
ability, sustainable development, the Sustainable Development Goals (SDGs), the challenges specific
to the process of building inclusive global knowledge societies for sustainable development in the Post-
COVID-19 Era, which will prove to be extremely valuable for specialists, practitioners, governmental
institutions, and policy makers’ worldwide. Nevertheless, this scientific book will represent a well -
documented and well - developed work for (potential) business leaders, entrepreneurs and managers, as
well as highly prominent individuals involved in decision making processes.

The main objective of this reference book is to provide a platform for sharing researchers’ and pro-
fessionals’ most recent ideas, findings and works concerning sustainability, sustainable development,
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the Sustainable Development Goals (SDGs), while building inclusive global knowledge societies for
sustainable development in the Post-COVID-19 Era. In this context, researchers and professionals are
kindly invited to submit their contributions in form of original research papers, case studies or essays, in
particular on the following topics (but not limited to the following topics) highlighted below. It should
also be stated that interdisciplinary and cross section contributions are welcomed as long as they fall in
the area specific to sustainability and challenges of Post-COVID-19 era, with a special focus on finding
the best solutions able to support building inclusive global knowledge societies for sustainable develop-
ment in the Post-COVID-19 Era.

Agricultural innovation

Artificial Intelligence and the power to influence the future
Business Excellence and Innovation

Climate chance

Circular economies

Cybernetics

Competency-based education

Constructing modern knowledge

COVID-19 domains

Ecosystems Management and water and land preservation
Energy transitioning to sustainability

Entrepreneurship and Greening Economy
Entrepreneurship measuring indicators
Entrepreneurial finance

Environmental sustainability and justice

Financial security and safety

Food security

Future energy scenarios, with focus on smart energy markets
Health education and awareness

Health disparities

Health management and trust in health systems
Intellectual capital, sustainability and resilience
International entrepreneurship

intragroup relations and immigrants

Intelligence

New and sustainable agribusiness management models
Pandemic-Related Domains

Resiliency

Risk Assessments for Coronavirus Threats

Smart cities

Stability

Sustainable agriculture and organic farming
Sustainable Conservation Management

Sustainable Development in Business Reporting
Sustainable Entrepreneurship

XXV
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Sustainable Entrepreneurship skills and competences

Sustainable Human Resource Development

Sustainable Rural Community Development

Global Entrepreneurship

Social Entrepreneurship

Women Entrepreneurship

Corporate social responsibility

Creativity

Creating an inclusive and competitive entrepreneurship
Information technology

Innovation

Innovative Business Models

Innovation for sustainable agriculture and food chains

Intellectual capital

Leadership

Knowledge management

Migration

Organizational performance

Public policies and influences on entrepreneurship

Responsible Innovation, Performance and Excellence for a sustainable future
Responsible consumption and production

Social responsibility

Sustainable entrepreneurial ecosystems

Sustainable energy, with responsible consumption and production
Sustainability practices

Sustainable society, with responsible consumption and production
Technologies and policies for a sustainable society

Technological and social innovation for sustainable business
Travel resilience and sustainability challenges

Tourism resilience and sustainability challenges

ORGANIZATION OF THE BOOK

The book is organized into 16 chapters. A brief description of each of the chapters may be found below,
as it results based on the authors’ own statements:

Chapter 1 focuses on the impressive and up-to-date subject of creating a New Leadership for a New
Era, while centering their attention on the analysis of the effects of the association of socio-demographic
variables on the leader’s competencies. In this matter, the authors of this highly elaborate book chapter
have focused on today’s organizations which face their work in a rapidly changing environment, where
globalization, technological advances, and the generation, management, and transfer of knowledge
have become fundamental processes for competitiveness. Also, the authors have turned their attention
in this book chapter on this VUCA environment which forces entity to readjust continuously, which
implies attracting and retaining people with adequate and sufficient skills to work in this context and
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committing to management models based on leadership that contributes, as never before, to giving vis-
ibility, voice, participation, and well-being to its members. In the conviction, demonstrated by recent
literature, the most satisfied collaborators are the most productive. In essence, this current profound
study is of an empirical, exploratory, and transversal nature, in which, firstly, the degree of conformity
with individual capacities of the New Leader is tested among personnel managers in organizations in
the Bay of Algeciras Arch, and in which, secondly, it is analyzed whether these opinions are related to
specific socio-demographic characteristics of the respondents. In terms of keywords, the authors of this
book chapter have successfully concentrated their attention on business, creativity, knowledge, human
resource, innovation, intangible asset, intellectual capital, leadership, sustainable development goals,
well-being, VUCA environment, and organizational culture.

Chapter 2 presents a literature review on sustainable consumption in the COVID Era. The authors
have showed a great interest in the implications of the COVID-19 pandemic, which has made significant
differences in consumers’ sustainable consumption behaviors and their attitudes toward environmental
issues. Also, the authors stressed the fact that after the global spread of the virus, a growing number
of people became more aware of the environmental impact of their consumption habits, and their pur-
chasing decisions shifted to favoring products and brands that place a higher value on environmental
issues. Therefore, this chapter aims to introduce what the existing knowledge has presented about the
impact of the COVID-19 pandemic on consumers’ sustainable consumption practices and presents an
overview of the existing literature. For this purpose, the current study focused on the recent research that
addressed the changes in the sustainable consumption behaviors of consumers from different aspects,
such as consumer spending habits, adopting a voluntarily simple life, consumption of energy and natural
resources, the purchase, consumption, and use of environmentally friendly products and participating in
sustainable practices. The keywords believed to be the most relevant ones for the authors of this book
chapter are environmentally friendly consumption, natural sources, energy consumption, sustainable
packaging, sustainable food consumption, voluntary simple life, recycling, reuse, and “do it yourself”.

Chapter 3 draws on the impressive, inspiring, and profound mindfulness movement in organizations,
while centering on identifying solutions capable of boosting productivity, cultivating joy, and sharping
awareness as a result of the COVID-19 pandemic and of the COVID-19 crisis. According to the authors
of this book chapter, these days’ individuals are part of business environments far more overwhelming
than ever before as a result of COVID-19 pandemic and COVID-19 crisis, thus having to deal with
competitive, demographic, global, economic, legal, political, social, and technological adjustments,
advances, and provocations. Also, the Post-COVID-19 Era has to find the answers and the solutions
derived from the key question: “How can people bring mindfulness into the business environment, in
order to make individuals more aware of their inner power and their surroundings, and act towards
achieving the Sustainable Development Goals (SDGs)?” This study centers, on the one hand, on analyz-
ing the importance and the role of mindfulness for individuals, thus enhancing the tremendous benefits
of the impressive, inspiring, and profound mindfulness movement in organizations, and focuses, on the
other hand, on presenting those solutions that empower individuals to proceed to the next stages that
represent embracing the mindfulness state of mind, by boosting productivity, cultivating joy, and sharp-
ing awareness. In terms of keywords, it ought to be mentioned that the authors of this book chapter are
particularly attracted to pivotal and powerful concepts such as business, knowledge, human resource,
innovation, intangible asset, intellectual capital, leadership, sustainable development goals, well-being,
mindfulness, environment, organizational culture, and create.
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Chapter 4 presents an analysis of the health economic impacts of covid-19 and government financial
packages in its management. This book chapter focuses on the extent of government intervention against
the COVID-19 and compares and evaluates support packages in different countries based on available
statistical evidence. According to the authors, economic interventions were described by collecting sta-
tistical data from government reports and international organizations. In like manner, the authors noted
that the statistical sample includes 46 countries with the highest number of patients as of May 20, 2021.
Comparing the success rate of the health system (net ratio of the number of recovered to the number of
patients with COVID-19) and the share of government support in countries affected by the COVID-19
virus shows a positive correlation coefficient of 0.26.The high recovery rate of COVID-19 patients in
Iran has been achieved while the Iranian economy is under inhumane US sanctions. Also, the authors
mentioned that the experience of COVID-19 crisis management in Iran shows that the general mobi-
lization of facilities and capabilities can turn any threat into an opportunity for the country’s progress,
growth, and excellence. In terms of keywords, the authors have centered their work on health financing,
COVID-19, pandemic costs, healthcare economics, healthcare policy, healthcare management, healthcare
financial management, COVID-19 and economy.

Chapter 5 analyzes the relationship between green intellectual capital and the achievement of the
Sustainable Development Goals (SDGs), since the research aims to analyze the link between the Green
Intellectual Capital (GIC) and the Sustainable Development Goals (SDGs) in the wine industry, contribut-
ing to the academic literature in a remarkable way, since, to our knowledge, there is no previous research
that has addressed this relationship. Based on the authors’ notes, to achieve the proposed objective, the
research follows a qualitative approach, given that the case study method was used. In continuation,
according to the authors, the research results show the positive effect of the three dimensions of the
GIC (Green Human Capital, Green Structural Capital, Green Relational Capital) on the achievement
of SDGs 5,6,7,9, 11, 12, 13, 15 and 17. The keywords on which this book chapter centers are Green
Intellectual Capital, Sustainable Development Goals, Green Human Capital, Green Structural Capital,
Green Relational Capital, wine industry, case study, and wineries for climate protection.

Chapter 6 addresses green economics and urbanization in OIC member countries. The authors
mentioned that although urbanization is often discussed in the context of economic modernization, it
is nevertheless a population indicator that increases urban density and changes the structure of human
behavior and, as a result, affects household energy consumption patterns. Accordingly, the authors stated
that the purpose of this study is to investigate the effect of urbanization on carbon dioxide emissions in
the member countries of the Organization of the Islamic Conference using the Paneldita approach and
the application of the STIRPAT model. Also, according to the authors’ notes, the method used in the
present study is scientific-analytical and the purpose of the research is applied. Statistics and informa-
tion about the variables used in the research are extracted from the WDI2014 CD. The econometric
tools used in the research are EViews software and the econometric method used in the research is the
Paneldita method. The research period highlighted by the authors is 2000 to 2020 and the research area
is 43 countries selected from the member countries of the Islamic Conference. The keywords that have
a profound impact on this work are, according to the authors, the following ones: sustainable economics,
sustainable city, energy intensity, STIRPAT model, green economics, energy economics, and ecological
economics.

Chapter 7 centers on the mathematics of the circular economics, while presenting a case study for the
MENA Region. The authors have stated that based on the findings of economic studies on the consequences
of industrialization in emerging economies, this study aims to evaluate rotational economy processes
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in the Middle East and North Africa (MENA) using a Shannon entropy algorithm. An entropy-based
analysis was performed by the authors for 19 MENA countries in the period 2000-2020. The modeling
process involves, according to the authors, constructing a hybrid index that consists of a weighted sum of
all the indices developed by an algorithm based on Shannon’s entropy. Based on the authors’ comments,
the weight assigned to each index in our analysis measures the importance of each index involved in de-
veloping the composite index; and the results are similar to the international balancing, which combines
and confirms the precision and reliability of this method. In terms of keywords, the following aspects
should be emphasized: energy economics, green economics, circular economics, sustainable economics,
sustainability, sustainable development, Middle East, and climate change economics.

Chapter 8 addresses the legendary, life-changing, and memorable benefits of digitalization to restart
the economy, while centering on the impact of COVID-19 on global economic environment for sustain-
able development. According to the authors, the COVID-19 pandemic and the COVID-19 crisis sud-
denly, abruptly accentuated both individuals and businesses need to move at an accelerated rate to digital
activities like never before in history of mankind, which led to increased importance of digitalization in
terms of use of digital technologies. Also, based on the authors’ elaborate work, the Post-COVID-19 Era
seeks to create novel communication patterns and business models capable to ensure new revenue and
value-producing benefits and opportunities in accordance to the Sustainable Development Goals (SDGs),
by launching tremendous provocations on global economic environment for sustainable development:
“How can people and entities adapt, implement digitalization in their daily lives, in order to restart the
economy?”, “How will the world’s digital business transformation roadmap look like, in order to find a
balance between individuals® expectations and planet’s needs?”, “Will the digital skills transformation
enhance the role of human resources in society, or will these new acquired skills create an even larger
gap between people than ever before?”, and “Is artificial intelligence the future?”. In continuation to the
aspects highlighted in the lines above, it needs to be emphasized that there are several keywords that were
considered essential according to the authors, namely: business, knowledge, Human Resources (HR),
innovation, Intangible Assets (IA), Intellectual Capital (IC), Sustainable Development Goals (SDGs),
digitalization, global economic environment, restart the economy, and COVID-19.

Chapter 9 addresses the role of training transfer in the aftermath of COVID-19 pandemic. This chap-
ter aims, as the authors have stated, to highlight the significance of training transfer in organizations in
the aftermath of the Covid-19 pandemic. In continuation, the authors have mentioned that transfer of
training has always been sidelined in companies for various reasons, and this problem aggravates during
situations such as the pandemic or economic upheavals. It is imperative, based on the authors’ research,
that workplace transfer is given is due credit in the learning and development framework to ensure suc-
cessful implementation of trained skills and knowledge thereby justifying the training investments made.
The chapter highlights, as the authors have prompted, the bottlenecks that need to be addressed towards
training transfer in the context of a post-pandemic scenario and also suggests practical recommenda-
tions to overcome these challenges. The keywords believed to be essential according to the authors are
COVID-19, employee training, learning and development, learning transfer, training barriers, training
intervention, training investments, training strategy, and training transfer.

Chapter 10 stresses the importance of water utilization rate impact on the Iranian economic growth.
The authors have mentioned in their work that in economic growth models, less attention is paid to natu-
ral resources and their importance on economic growth. Also, based on the authors’ notes, the decline
of the world’s water resources, especially in countries with inherently limited water resources, such as
Iran, has caused a water supply and demand crisis. This article deals with the effect of water utilization
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rate on economic growth. The hypothesis of this research is based on Barrow and Sala-’s-Martin-model
developed by Barber. According to this model, the effect of the water utilization rate on economic
growth can be nonlinear. The tool for measuring the amount of water in this study is the water utiliza-
tion rate. Other explanatory variables used in the model include the share of water exports, the share of
water activities, and the share of gross capital. This paper uses a self-regression model with distributive
interruption with the shore test approach for 1990-2020 for Iran. The estimation results indicate that
the relationship between water utilization rate and economic growth for Iran is inversely U-shaped. In
terms of keywords, the authors have centered on sustainable development, water economy, sustainable
economy, economic growth, development theory, green economy, and resource economy.

Chapter 11 deals with the structure of gas exporting countries forum, while addressing heterogeneity
of members and their ranking criteria in influencing the global gas market. Based on the authors’ com-
ments, the main focus of the studies, which have been conducted mainly by experts from gas-consuming
countries, is to evaluate and measure the impact of this forum on the price of natural gas in the main
consumer markets. The authors have mentioned that unfortunately, the issue of homogeneity or hetero-
geneity of members and the role that this issue can play in the success of the policies and goals of this
organization has received less attention. In this book chapter, the authors have noted that there intention
is first to show the heterogeneity of members and then, with the help of appropriate indicators, rank
member countries in influencing policies and achieving the goals of the assembly in the short, medium,
and long term. Based on the presented indicators, it can be concluded according to the authors that Rus-
sia, Qatar, and Algeria are the countries that play the most important role in influencing the policies of
the assembly in the short and medium-term, while Russia, Qatar, and Iran, respectively. Also, based on
the authors’ results, there are three influential members in the long-term policies of the assembly. The
keywords are natural gas, assembly of gas exporting countries, ranking of assembly members, gas trade,
and international gas market.

Chapter 12 attempts to answer the vital question: “Would you pay for the environment?” while
centering on an application of the environmental preferences. The authors have mentioned that envi-
ronmental degradation is a rising global concern, thus many countries aim a sustainable development
that could reduce the pressure on the environment, while Macro level actions are mostly investigated in
the literature. However, according to the authors, Micro level components to ensure a sustainable future
are very limited. This chapter argues — according to the authors — that individuals’ as micro level actors
in the system are extremely important actors to stop the depletion of the nature and to help restoring it.
The authors have also mentioned several pivotal questions that they targeted: Who is more supportive to
protect the environment? What kinds of factors influence this behavior? This chapter aims — according
to the authors — to shed light on individual determinants of environmentally friendly preferences. To do
so, the authors have used the WVS used and the authors findings indicate that gender and unemployment
status have no significant effect. However, based on the authors’ results, age, income level, and educa-
tion level of individuals significantly influence preferences of individuals. Bearing in mind potential
limitations, the authors have showed that this chapter nevertheless acknowledges the importance of
individual characteristics that can help protecting the environment. The keywords that the authors have
considered as being vital for this current work are environment, degradation, climate change, decision-
making, preferences, environmental-friendly behavior, World Values Survey, and Ordered Probit Model.
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Chapter 13 centers on the strategies to the green economics, while analyzing the renewable energy
impact in making economy green. The authors have drawn their attention to the fact that the crises
that threaten countries and human societies are the limited resources of non-renewable (fossil) energy
sources and the increasing environmental pollution caused by the excessive consumption of fossil fuels,
which are necessary for paying attention to energy resources. Also, the authors have noted that the close
relationship between economic and environmental issues has led to the emergence of new approaches in
international environmental law, one of the most important of which is the green economy. Since one of
the most important goals of the green economy is to reduce greenhouse gas emissions, the authors have
mentioned in their work that the use of renewable energy sources is a shortcut to the green economy.
In this regard, the main purpose of this chapter is to compare the impact of renewable energy on the
green economy in selected middle-income and high-income countries. In terms of valuable keywords,
the following ones ought to be presented, as follows: renewable energies, green economy, greenhouse
gases, renewable energy market, climate change, sustainable economics, ecological economics, energy
economics, and sustainability.

Chapter 14 presents the case of the strategic organizational resilience as a response to the crisis,
towards a recovery of SMEs. The authors have stated in their work that SMEs, like other organizations,
are subject to risk and change in an uncertain environment, today more than ever with the economic
effects of the COVID-19 pandemic. That is why, based on the authors notes, this study aims to analyze
resilience at a strategic level in organizations, and the factors that make up organizational resilience. Ac-
cording to the authors, the analysis starts from the assumption that SMEs need to implement a cultural
change to respond to crises and disruptions. From a strategic perspective, the paper provides, according
to the authors, the concept of organizational resilience, the elements that make it up, and identifies the
necessary actions to carry out more flexible and progressive strategies. The study concludes, as the au-
thors have mentioned, that SMEs require a cultural change, where the main objective is the creation of
innovative and creative environments to face crises, through an adaptation and response system based
on strategies that consider the resources and capacities of each productive unit. The keywords are, in
this case, organizational resilience, strategies, SMEs, and crisis.

Chapter 15 presents the implications of the environmental planning and policing systems to promote
organizational green practices, marketing management and strategic change. As mentioned by the au-
thors, this study has the objective to analyze the implications of the environmental planning and policing
systems to aim to promote organizational green practices, marketing management and strategic change.
Also, according to the authors, it is assumed that organizational environmental strategic change must
be planned and policed based on the transformation of green practices and marketing management. The
method employed by the authors is the analytical-descriptive and reflective steaming from the theoretical
and empirical research on these environmental issues. It is concluded by the authors that organizational
environmental planning and policing systems are relevant to promote the strategic change in organizations
towards green activities and marketing management. In terms of the keywords employed by the authors,
the following concepts are perceived as being highly relevant for this current research: environmental
planning, green practices, marketing management, policing, and strategic change.
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Chapter 16 addresses a strategic analysis of organizational learning approach to dynamic resilient
capability. According to the authors, the purpose of this study is to analyze the strategic organizational
learning approach to dynamic resilient capabilities. Based on the authors’ notes, a scoping review of
the theoretical and empirical literature on organizational dynamic resilience capability reveals gaps to
be addressed to improve the conceptualization. Under the assumption of some attributes and properties,
according to the authors it is viable to study the organizational resilience learning process leading to the
analysis of the organizational resilience strategies. The keywords considered vital by the authors are:
dynamic resilient capability, organizational learning, and strategic analysis.

Cristina Raluca Gh. Popescu
University of Bucharest, Romania & The Bucharest University of Economic Studies, Romania
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ABSTRACT

Organizations face their work in a rapidly changing environment, where globalization, technological
advances, and the generation, management, and transfer of knowledge have become fundamental pro-
cesses for competitiveness. This VUCA environment forces entities to readjust continuously. This implies
attracting and retaining people with adequate and sufficient skills to work in this context and committing
to management models based on leadership that contributes, as never before, to giving visibility, voice,
participation, and well-being to its members. In the conviction, demonstrated by recent literature, the
most satisfied collaborators are the most productive. This study is of an empirical, exploratory, and trans-
versal nature, in which, firstly, the degree of conformity with individual capacities of the new leader is
tested among personnel managers in organizations in the Bay of Algeciras Arch. Secondly, it is analyzed
whether these opinions are related to specific socio-demographic characteristics of the respondents.
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A New Leadership for a New Era

INTRODUCTION

This book chapter entitled “A New Leadership for a New Era: Effects of Association of Socio-Demo-
graphic Variables on the Leader’s Competencies” represents an integrating part of the “Handbook of
Research on Building Inclusive Global Knowledge Societies for Sustainable Development”, and is spe-
cially designed by the authors in order to present, to analyze, and to offer valuable solutions in terms of
leadership, as an immediate and most natural result derived from the sudden and inevitable appearance
of the COVID-19 pandemic and the COVID-19 crisis. In continuation, it should be mentioned that both
the COVID-19 pandemic and the COVID-19 crisis have forced our society to regroup and to readjust
to the new tendencies and the new requirements, thus implementing the need for more powerful, more
empathetic and more capable leaders in order to create a New Leadership for a New Era. In addition,
the authors ought to mention that the tendencies to create, to discover, and to implement a New Leader-
ship for a New Era could have been foreseen long before the current situation that occurred due to the
COVID-19 pandemic and the COVID-19 crisis, since humanity was striving for the creation of a more
human environment, with higher concern for individuals and the environment, in particular, and for
the Planet Earth, in general. In essence, the need for a more secure, more robust, more resilient, and a
healthier future for all was the new resolution for all countries and all individuals alike, since for many,
many years the general economic, social, political and demographical tendencies were towards ensuring
the sustainable development (SD), the Sustainable Development Goals (SDGs), and building inclusive
global knowledge societies for sustainable development (SD) (Nufiez-Barriopedro et al. 2021).

The COVID-19 pandemic and the COVID-19 crisis have broughtimmeasurable challenges and sudden
changes to individuals daily lives, transforming the society in a very abrupt and profound way. These days,
specialists and leaders worldwide are highly focused on building inclusive global knowledge societies
for sustainable development, thus promoting a safer and a better future for all. In like manner, nowadays
researchers’ immediate focus concerns discovering the best and the most important characteristics that
belong to a New Leadership for a New Era, while addressing the most relevant effects of association of
socio-demographic variables on the leader’s competencies.

These days, according to specialists worldwide, the pressure that our society experiences due to the
involvement of the COVID-19 pandemic and the COVID-19 crisis factors in our day-to-day activities is
incapable of being estimated or assessed, while compared with the time periods before the COVID-19
pandemic and the COVID-19 crisis (Bostanci and Yildirim, 2022; Ozsungur, 2021a). Thus, the motiva-
tion of understanding better today’s business environment needs and requirements is extremely high in
terms of leaders and leadership at a general scale (Ozsungur, 2021b; Popescu, 2022a).

Since the beginning of the 21-st century, there has been a great interest on the part of the social science
researchers —especially the specialists in the area of human resources, in exploring what type of manage-
ment or leadership organizations need to achieve advantages of a competitive and sustainable nature in
the digital era (Adamik and Nowicki, 2020; Khan, 2022). This era is characterized by robust automation
in production or manufacturing processes. This has brought with it, among other consequences, the fact
that employees have an exhaustive knowledge of new technologies’ performance and a more open mind
towards innovation, disruptive thinking, or creativity. In this way, companies aim to face the intense
competition demanded by the market to achieve high productivity (Bauer et al., 2015). Traditionally,
this objective has been pursued by an essential number of companies through human resources policies
based on precarious employment and authoritarian or bureaucratic leadership. Far from these principles,
other companies understand that their organizational culture must pivot in the generation of a climate
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that favors their workforce’s commitment and the transfer of internal knowledge. As is well known, this
source of added value helps to improve the quality of their products or services, and therefore, customer
satisfaction (Geisler et al., 2019).

In this sense, scientific literature shows us that workers’ happiness or subjective well-being play a vital
role in achieving business success. Happiness thus becomes a powerful predictor of positive employee
behavior (Rego et al., 2011). The most satisfied, happiest workers in their jobs are sources of commit-
ment, entrepreneurship, and productivity (Salazar Estrada et al., 2009). Therefore, it is necessary to
explore or identify, on the one hand, the psychological and social factors which contribute significantly
to the collective welfare of employees in the digital society (Sherman and Barokas, 2019); and, on the
other hand, to analyze, from a theoretical and empirical point of view, what type of leadership is the
most appropriate in order to promote organizational policies aimed at enriching the socio-emotional
resources of its human talent (Ciulla, 2020).

Under this umbrella of Positive Psychology (Seligman, 1990), management approaches based on the
well-being, motivation, and satisfaction of the collaborators emerge. One of them is Happiness Manage-
ment (HM), a management model that maximizes its financial results through leadership that holisti-
cally energizes its workers’ collective happiness (Lopez-Regalado et al., 2020). Through this specific
intangible resource, together with other multiple psycho-organizational specific vectors, employees will
have a more proactive psycho-organizational work, personal involvement, internal effort, collaborative
learning, emotional commitment, or work performance (Salas-Vallina ez al., 2018). Models, such as Hap-
piness Management (HM), teach us that the use of a stable human capital-leadership construct through
happiness contributes by boosting workers’ socio-emotional needs (Sanchez-Vazquez, 2018). As aresult
of the aspects mentioned in the lines above, companies will demand a type of leadership that is in line
with the strategic value given to this type of management.

In this context, this book chapter entitled “A New Leadership for a New Era: effects of association
of socio-demographic variables on the leader’s competencies” aims to carry out an empirical study of a
descriptive, quantitative, correlational, exploratory, and transversal nature, to inferentially examine the
influence of the socio-demographic factors of the human resources managers of companies in the Campo
de Gibraltar region — namely, in the province of Cadiz, Spain, which is in the southwestern part of the
autonomous community of Andalusia, the southernmost part of mainland Europe, on the competencies
and skills that the new leaders of companies in the digital era must possess, stricto sensu. In this way, it
will be possible to understand better the socio-demographic factors’ role in the management of human
talent from the perspective of their managers’ leadership (Bonesso et al., 2020).

After this introduction, the next section provides the conceptual framework for this study. It then sets
out the methodology used, the empirical study, and the results’ evaluation. Finally, the most relevant
conclusions of the work carried out are shown, and the limitations and future lines of research are de-
rived from it. Hence, the section that successfully continues the ideas highlighted in the “Introduction”
section, is represented by the “Background” section, which is dedicated to reflecting the most impor-
tant concepts that are analyzed and displayed in this book chapter, thus focusing on a strong literature
review analysis. In addition, the next section is represented by the “Main focus of the chapter”, where
the authors have successfully and synthetically underlined the purpose of this book chapter, thus closely
presenting the reasoning behind choosing this theme as well as the motivation that comes to support the
need for such a novel and comprehensive approach in terms of scientific research. Also, this section is
immediately continued by the “Research design and methodology” and by the “Data collection analysis
and presentation”, which mainly centers on the following three subsections, namely: “Main descrip-
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tive study”, “Analysis of the association relations with the profile variables”, and “Exploratory Factor
Analysis”. Besides these sections, the next section is represented by the “Discussion and synthesis of
results”, where the authors focused also on the “Analysis of the association relations of the factors with
the profile variables”. It should also be underlined that the next sections are represented by the “Solu-
tions and recommendations”, the “Future research directions”, the “Conclusion”, and the “References”,
thus completing the current scientific work and providing the readers with a relevant and most recent
image of the subject taken under close analysis.

Background

The background section of this book chapter focuses on presenting a literature review containing the
most significant and up-to-date elements which are specific to the theme chosen for analysis.

Two processes drive business activity in our era: the first one is represented by the economic-financial
globalization and the second one is represented by the rapid advance of technology. In this matter, it
should be considered that there are numerous important processes that force new forms of action by
organizations and transform the social paradigm of our planet. In this particular case, the reference
made is about a VUCA environment, which is represented by an acronym that arose in the United States
military field (Whiteman, 1998). Hence, it should be pointed out that in the daily lives of organizations
and individuals, in general, are marked by volatility, uncertainty, complexity, and ambiguity (Bennett
and Lemoine, 2014).

Today, entrepreneurship represents a vital component of today’s environment, which also leads to
the need to better analyze and to better understand the implications of leadership, while referring to
companies’ development, growth, and performance (Vargas-Hernandez, 2021). Also, concentrating on
the forms of leadership that are specific to the small and medium-sized enterprises (SMEs) represents
a crucial step in today’s business context (Duhacek Sebestova, 2021).

Thus, given the current circumstances, organizations have either to provide an evolutionary response
or one of continuous adaptation. This implies a renewal of the leadership exercised by all those in an
organization responsible for the direction and the management functions. Leadership and performance
management have a fundamental role in helping the organization maintain, or achieve, a competitive
advantage that guarantees its survival (Hall and Rowland, 2016). Today’s leadership needs appropriate
mental models for this new world (Bolman and Deal, 2015), this “unstable and chaotic Terrae Incognitae”
(Lagadec, 2009, p.5), this “phantom threat” (Bennett and Lemoine, 2014, p.7) that the environment has
become. Table 1 which is entitled “Characteristics of leadership in a VUCA environment” reflects the
main characteristics that different authors maintain leadership should have in an era like the present one
(see Table 1. Characteristics of leadership in a VUCA environment).

In such a context, there is no doubt that information and knowledge become the leading resources.
The progress of the Information and Communications Technology (ICTs) is contributing to this in an
increasingly accelerated manner. Those organizations that will be able to adapt the best will be the ones
that will be able to capture, create, disseminate, and manage knowledge more efficiently. The leader
has an essential role in this function; he or she must manage it in favor of its objectives, starting with
those of their team or group of collaborators. Moreover, in this process, the leader has to combat two
phenomena linked to the wide dissemination through ICTs: on the one hand, that of “over information”
and “intoxication” or “involution” (Cornella, 2009; Manovich, 2006; Lyman and Varian, 2003; Moles
and Costa, 1998); on the other hand, that of the deficit of reflection before decision making to which
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the ease of obtaining data can lead (Lash, 2005). Leaders and collaborators must be e-competent, i.e.,
they must have the right skills in the Information and Communications Technology (ICT) and, through

them, in knowledge management (Cobo Roma, 2010, pp. 9-10).

Curiously, alongside this facet of “homo technologies”, or “homo digitalis”, the emotional facet of
the team leaders is now back on the agenda, in a new version of the social man of the Human Relations

Theories of the early and mid-20th century.

Table 1. Characteristics of leadership in a VUCA environment

Doh and Quigley (2014) and
Sarkar (2016), “Responsible
Leadership”

Caldwell et al. (2012)

Rodriguez and
Rodriguez (2015)

Elkington et al. (2017)

Communicating: with the team
members, with the company, with

Discovering the

achieve objectives

the stakeholders and with the Informing potential gf employees: Self-leadership
: empowering them
society as a whole
Encouraging teamwork Listening actively Passion
E ing th 1 .
ncouraging the employees to Understanding people

Encouraging innovative thinking
and creativity

Value-based leadership

Promoting ethical integrity

Stimulus and influence

Promoting Corporate Social
Responsibility (CSR)

Ethics and values

Social Responsibility

Understanding the human factor

Communication

Diversity Management

Teamwork

Conflict resolution

Networking

Empowering human resources

Customer orientation

Relations with stakeholders

Boosting innovation

Knowledge of technologies

International networks
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Source: Authors’ own elaboration, based on the referenced works (see the “References” section of this book chapter).

In line with this, it should be noted that since the beginning of the 21-st century, the studies in the
area of the business organization that have emerged, focus on demonstrating empirically that corpora-
tions should also become an essential source of socio-emotional resources for their workforce (e.g.,
Tomprou et al., 2020; Vandekerkhof er al., 2018; Shore et al., 2009). This requires, on the one hand,
the existence of technological and emotional leaders, who can cultivate a positive environment within
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the organizations (Ouakouak et al., 2020; Kovac et al., 2010); and, on the other hand, management that
designs human resources policies that focuses on the maximization of economic benefits through the
holistic search for the subjective well-being of their internal clients (Russell, 2008; Baker et al., 2007).

In the same line, in combination with Positive Psychology and Neuroscience, Neuromanagement
appears as the discipline that uses the tools of the Cognitive Neurosciences capable to manage and to
direct organizations (Braidot, 2014). The leader has to pay attention to Neuromanagement because there
are neurological processes closely linked to tasks inherent to their functions, such as decision-making,
the development of individual, and the organizational intelligence, and people’s planning and manage-
ment. The leader, therefore, becomes a neuroleader, of who four essential competencies or pillars are
required (“The i4 Model” by Damiano, 2014), which are as follows:

e  Integration: represents the correct balance between body and mind in the performance of their
work;

o Inspiration: represents the ability to give answers, decisions, and thoughts away from those of the
majority of individuals;

° Imagination, inventiveness, the left side of the reader’s brain, and its use to face and solve different
situations.

e Intuition: represents the ability that complements the three previous characteristics and allows the
leader to detect negative deviations from the team’s goals.

Following Neuroscience, ultra-fast brain processes occur in the brain, which is not the same in all
individuals, revealing a leader’s aptitude (Braidot, 2014).

Derived from the previous studies and reflections, for the present investigation a more extensive
survey has been elaborated, from which a set of questions have been extracted, as well as the codes are
given to each one of them, which are by what has been commented here, and which appear in Table 2
entitled “Variables used in the study” (see Table 2. Variables used in the study). Although the literature
on leadership shows us multiple surveys, the novelty of placing the questions in the current VUCA and
digital context has meant that the research began with this first step, with the design of a new question-
naire, which has nevertheless been subjected to several validity tests, both statistical and with a pre-test
with experts. The latter was carried out through previous analysis requested from five people who hold
Human Resources Management (HRM) positions in their organizations. The writing style of some ques-
tions was also refined to ensure that they were intelligible to the respondents.
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Table 2. Variables used in the study

STAFF EMPOWERMENT

A leader must have a democratic/participatory style, as the team members have knowledge and skills that
DEMOCRAT . - .

allow them to share decision-making with the leader.
AUTON Giving employees their autonomy is more efficient for them than supervising their work.

Staff must be composed of a wide diversity of people with different skills and abilities, as it helps create
DIVERS . .

effective leadership.

INFORMATION AND COMMUNICATION

Transparency — understood as the communication to employees of all information about the company’s
TRANSP R .

situation, improves leadership.
OBSOL The rapid evolution of information technologies (IT) accelerates the obsolescence of some systems used

in the organization.

In the face of the obsolescence caused by technologies, the leader has to pay attention to updating his
QUALIFY R e

team members’ qualifications.
POWER To possess knowledge is to possess power.
ICONIC The leader must know how to differentiate what information he or she needs.
QUENTIN The leader must know how to use the sources of information available to him/her to find the data he/she

needs.
ECONOMIC The leader must know how to gather knowledge through electronic means.

The leader must know how to handle, process, and re-arrange the information that they obtain through
PROCESS .

electronic means.
EDIFUND The le.adtfr must disseminate the information obtained through the electronic media freely by the

organization.

CONNECTION AND NETWORKS

Today, the leader’s degree of power increases with the social networking and communications
ECONEX . .

connections they can establish.
NETWORK Nowadays., the leader’s degree' of power increases with the social and communication connections they

can establish, but only professionally.

The leader has to establish a network of relationships, friendships, and commitments with all the
STAKEHOLDER elements that can influence a decision or give him/her interesting, important, and valuable points of

view.

The leader must maintain a harmonious relationship with the main groups that influence the organization
WINWIN PR . .

and seek “win-win” relationships.

The leader must maintain a harmonious relationship with the main groups that influence the organization
EPROF sy . . . .

and seek “win-win” relationships, including competitors.

NEURO LEADERSHIP AND EMOTIONS

Today’s leaders’ fundamental pillars to adapt and achieve success in the volatile and changing world
INSPIRE people live in are an inspiration. In the New Era, the organizations that are going to be most effective

will be those that manage to inspire each of their employees to exercise their leadership.

Today’s leader’s fundamental pillars to adapt and achieve success in the volatile and changing world
DESEM people live in are related with the integration for performance, which refers to the leader’s mental and

physical balance when performing tasks.
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Table 2. Continued

Today’s leader’s fundamental pillars to adapt and achieve success in the volatile and changing world
COLAB in which people live are the following ones: informing workers of the objectives, inspiring in them the
necessary commitment to collaboration, and providing feedback.

The fundamental pillars of the current leader to adapt and achieve success in the volatile and changing

INNOVATES world people live in are innovation, and introducing the necessary means to achieve the proposed goals.

The fundamental pillars of today’s leader to adapt and succeed in the volatile and changing world in
AGIL which people live is Agility, which the leader possesses and with which he or she can detect potential
negative deviations in the organization.

It is essential to allow the worker to be disconnected from work once their day is over, even if there is a

DESCONX considerable workload.
SESAC Today, the management of organizations and their teams has also become a management of the senses
and sensations.
When making decisions, the leader also turns to his or her emotional side, i.e., he or she recalls previous
EMOTION . . . . ..
emotions or events triggered by the stimulus of making a new decision.
NEWS Managerial behavior results in inadequate performance only if it creates a stress-free leadership
environment.
With good informal relations between employees and management, a positive working environment
AMBIENT . s . . .
improves the latter’s leadership, and the impression employees have of them.
EMPATHY Empathy with employees is vital to building effective leadership.
Employees may arrive at the workplace after having a negative experience, either personally or at
EXPNEG work. It is essential, then, that the leader empathizes with them so that their average performance is not

affected.

Source: Authors’ own elaboration.

In the prelude of the questionnaire, a series of questions are posed to define the respondents’ socio-
demographic profile, using a set of nominal qualitative variables, either binomial (Sex) or multinomial
(age, sector, and size of the company) (see Appendix 1: Designed Questionnaire). The categories used
in the questionnaire are the following ones:

° Sex: Female/Male;

e  Age: from 18 to 35 years old/ from 36 to 50 years old/ from 51 to 65 years old/ from 66 years old
or more;

° Sectors: Education, training and R&D&I/Food, hotels and restaurants/Recreational, cultural and
leisure services/Automotive and transport/Business services/Secondary sector: industry and min-
ing/Commerce/Health and welfare/IT and communications/Artistic and audiovisual production/
Banks and financial services/Public sector/Other;

e  Size: up to 49 workers/ between 50 and 249 workers/ more than 250 workers.

It should be added that numerous studies are centered on the tremendous power and on the strong
influence that happiness possesses towards individuals, in general, and towards Human Resources Man-
agement (HRM), in particular (Salas-Vallina et al. 2018). In addition, it should be stressed that Happiness
Management (HM) represents a novel and a highly powerful instrument that a New Leadership for a
New Era should make use of as often as possible, since numerous recent scientific works have success-
fully proven that individuals’ general state of mind, in both personal and professional activities, comes
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to influence, at an inestimable level, the degree in which the activities are performed and the manner in
which an entity, an organization, or a company, performs on the marketplace (Ravina-Ripoll et al. 2021).

There should be emphasized that achieving long-term excellence in business is strongly connected
with the capacity and degree of performance of individuals as well as with the manner in which indi-
viduals receive guidance and motivation from their leaders (Popescu, 2022b).

MAIN FOCUS OF THE CHAPTER

This book chapter presents the importance and the implications of a New Leadership for a New Era,
while targeting the most profound and the most relevant effects of association of these days’ socio-
demographic variables on the leader’s competencies. In this new and demanding international busi-
ness environment, which has been drastically affected by the demanding and energizing effects of the
COVID-19 pandemic and of the COVID-19 crisis, entities are the ones that have to adapt their work in
order to promptly and to constructively respond to a more challenging environment, where globaliza-
tion and internationalization, technological advances, and the management of transferring knowledge
have become pivotal processes for all inspirational forms of competitiveness, and all types of business
process management, that are capable to address in a better and more comprehensive way today’s busi-
ness needs. In continuation, it should be emphasized that this book chapter concentrates the attention
of this VUCA environment, in order to determine those particular forces that have the power to provide
the entities the necessary strength capable to readjust on a continuous basis. Furthermore, this book
chapter centers on discovering the means that organizations possess in order to be capable of attracting
and retaining people with adequate and sufficient skills to work in this new context, while showing a
deeper and a more reliable form of commitment to management models based on leadership that are
capable to contribute now, as never before, to giving visibility, voice, participation, and well-being to
all its members. This book chapter successfully demonstrates the powerful belief that the most satisfied
collaborators are the most productive, which has also been addressed on numerous occasions in recent
scientific studies and which has also been demonstrated by recent literature. In addition, it should be
highlighted that this current study is of an empirical, exploratory, and transversal nature, as follows:
firstly, the degree of conformity with individual capacities of the new leader was tested among person-
nel managers in organizations in the Bay of Algeciras Arch — more specially, in the Bay of Algeciras’s
territory, on the Strait of Gibraltar’s northern flank; and secondly, it is analyzed whether these opinions
are related to specific socio-demographic characteristics of the respondents.

RESEARCH DESIGN AND METHODOLOGY

This section centers on the research design and methodology specific to this book chapter. This research
is carried out in the Bay of Algeciras’s territory, on the Strait of Gibraltar’s northern flank. This is a
territory with unique characteristics at the world level, given its condition as a bridge between two
seas, the Mediterranean and the Atlantic, two continents, Europe and Africa, and two cultures. It is an
international transit point, characterized in the economic field by having the first port in terms of the
volume of the goods traffic in the Mediterranean. In this particular case, it should be noted that for the
first period of the year 2020, the accumulated figure of the goods transit for the Port of Algeciras Bay
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was of 27,432,551 tons. Valencia followed it, with 19,068,969 tons, and Barcelona with 15,170,846
tons (Estadistica de Puertos del Estado, 2020). Moreover, the second industrial center of the country,
circumstances that force its socio-economic fabric to continuously maintain a high level of competitive-

ness and efficiency, must continuously adapt to national and international contexts.

Figure 1. Phases of the research process

Source: Authors’ own elaboration.
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A questionnaire is used as a primary information-gathering instrument (Batjargal, 2007). In a premi-
ninary Phase a first questionnaire is designed and tested with the opinion of a group of experts (human
resources managers in organizations in the area). These experts evaluated whether the questions were
relevant, whether any were missing, and whether the wording of the questions was adequate (see Figure
1. Phases of the research process). Their comments and suggestions are collected to elaborate the final
questionnaire (see Table 2. Variables used in the study).

This is addressed to people in charge of the Human Resources Area (HRA) or similar position, as it
is assumed that this is the most sensitive position to the questions posed. The number of recipients was
170, who were sent the questionnaire by email, through a link to it in “Google Forms”. The question-
naire consists of several items intended to reflect the degree of respondents’ degree of approval for the
statements they reflect. This is measured by a Likert scale, where one is “Strongly Disagree”, and five
is “Strongly Agree”.

One hundred twenty-six responses were received, representing 74.11%. After debugging the informa-
tion, 120 good records remain, 72.72% of the initial sample. This ratio is considered very good in terms
of digital means (Internet) surveys, as it is over 70% (Baxter and Babbie, 2004) (see Table 3. Technical
data of the fieldwork).
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Table 3. Technical data of the fieldwork

Population

Companies, with more than five employees, from the Algeciras Bay Arch.

Sample size

170 units.

Type of sampling

Random stratified by sector of activity.

Territorial scope

Arc of the Bay of Algeciras (Algeciras, Los Barrios, San Roque, La Linea). More than 90% of total
companies and population of the region.

Method of data collection

Self-completed questionnaire (“Google Forms”).

Initial control parameters:

Sex, age range, activity sector, size of the entity.

Items raised

29 questions, on four dimensions:

1. (1.) Staff empowerment.

2. (2.) Information and Communication.
3. (3.) Connections and Networks.

4. (4.) Neuroleadership and Emotions.

Evaluation of items:
Likert Scale

Range:
1: “Strongly disagree” to 5: “Strongly agree”.

Data collection period

March-July, 2019.

Statistical program SPSS 25.00

Source: Authors’ own elaboration.

DATA COLLECTION ANALYSIS AND PRESENTATION

The questionnaire’s validity is complemented by measuring its reliability and statistical validation through
the Cronbach Alpha indicator (see Table 4. Reliability Measurement. Cronbach’s Alpha). For the selected
items, the measure is 0.927, resulting in very high reliability (Alpha’s above 0.7 are admitted as high)
(Corbetta, 2007). None of the items or variables has had to be eliminated to increase this result, so that
the analysis will contain all those elements selected.

Table 4. Reliability measurement; Cronbach’s Alpha

Cronbach’s Alpha Cronbach’s Alfa based on standardized elements No. of elements

0,927 0,926 29

Source: Authors’ own elaboration.

Main Descriptive Study

After making the crossed tables, or contingency tables, and for more Agile Information Management
(AIM), the Sector parameter is renamed in a smaller number of categories, joining the sectors that behave
similarly. Six sectors emerge, which are: (1) Public sector/(2) Food, restaurants, hotels and catering, and
health and welfare/(3) Education, training and R&D&1/(4) Tourism, culture and artistic and audiovisual
production/(5) Trade and automotive and transport/(6) Business services, banking and IT services.
None of the variables studied has an average below 3.49, indicating that the respondents have high
regard for the statements they imply. DESCONEX obtains the highest values (4.58), followed by DIV-
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ERS and EMPATHY, with 4.48. The score range is full in all the variables (minimum one and maximum
5) except in DESCONX, CALIF, DEMOCRAT, EMPATHY, and DIVERS, where the minimum value
recorded is 2; and they are the ones with the lowest standard deviation. The least valued (even exceeding
the average value 3) are RED (3.49), EDIFUND (3.74), ECONEX (3.76), and EPROF (3.78), which
have deviations more significant than one (see Table 5. Primary descriptors of the variables studied).

When distinguished by Sex, it should be noted that none of the variables have means less than value
3. The standard deviations are small, not exceeding 0.16 in any case. Therefore, the responses are similar
for men and women in their averages, although these are usually slightly higher in men’s case (except in
the case of EDIFUND). The items with the highest averages are those of DESCONEX: 4.67, COLAB:
4.57, EXPNEG: 4.57, DIVERS, and EMPATIA 4.53. The most significant differences by gender are
found in ECONEX, INSPIRA, COLAB, NOTENSIO, and EXNEG.

This harmony disappears in part when referring to the categories by age, as the EDIFUND and RED
variables are valued with an average of two by respondents belonging to the oldest group, and EPROF
with 2.33. It is in this group where the deviations are highest, almost one point. However, in the items
OBSOL, DESEMP, COLAB (with an average of 5), and INNOVA with 4.67, it is the group with the
highest score. In addition, it should be stated that the rest of the averages equal to or higher than 4.5 are
found among the two younger groups, in DESCONX, DEMOCRAT, DIVERS, EXPNEG, and EMPA-
TIA, as well as for the mature age category in NOTENSIO. Figure 2 entitled “Means of variables by
Gender”, Figure 3 entitled “Means of variables by Age”, and Figure 4 entitled “Means of variables by
Sector and Size” shows the apparent existing differences between the averages of the first three groups
with the last one, that of older people, especially significant in some variables of Information and Com-
munication and Connection and Networks (see Figure 2. Means of variables by Gender; see Figure 3.
Means of variables by Age; and, see Figure 4. Means of variables by Sector and Size).

Table 5. Primary descriptors of the variables studied

Minimum | Maximum | Media dggtci?)ln Minimum | Maximum | Media dggtci?)ln

DEMOCRAT 2 5 443 0,74 WINWIN 1 5 4,16 0,89
AUTON 1 5 4,04 0,88 EPROF 1 5 3,78 1,01
DIVERS 2 5 4,48 0,77 INSPIRE 1 5 4,15 1,01
TRANSP 1 5 4,33 0,85 DESCONX 2 5 4,58 0,67
OBSOL 1 5 4,24 0,82 DESEM 1 5 4,19 0,99
QUALIFY 2 5 4,39 0,68 COLAB 1 5 4,37 0,89
POWER 1 5 4,10 1,06 INNOVATES 1 5 4,29 0,87
ICONIC 1 5 4,41 0,87 AGIL 1 5 4,16 0,97
QUENTIN 1 5 4,35 0,86 SESAC 1 5 4,00 0,94
ECONOMIC 1 5 4,16 0,92 EMOTION 1 5 3,94 0,90
PROCESS 1 5 4,16 0,95 NEWS 1 5 4,30 0,82
EDIFUND 1 5 3,74 1,10 AMBIENT 1 5 4,40 0,76
ECONEX 1 5 3,76 1,17 EMPATHY 2 5 4,48 0,76
NETWORK 1 5 3,49 1,14 EXPNEG 1 5 4,42 0,86
STAKEHOLDER 1 5 3,92 1,12

Source: Authors’ own elaboration.
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About the sector’s categories, averages above three are again given in all cases and deviations that
barely exceed one-third of a point in some variables and specific categories. The group made up of
Trade and Automotive and Transport entities are the one which gives the highest average scores in the
majority of questions, followed by Food, catering and hotel management and Health and welfare. It is
important to note that practically all sectors give a score of over 4.5 to the DESCONX variable (4.46;
4.60; 4.55; 4.63 and 4.79, respectively).

Figure 2. Means of variables by gender

Source: Authors’ own elaboration.
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Figure 3. Means of variables by age
Source: Authors’ own elaboration.
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Figure 4. Means of variables by sector and size
Source: Authors’ own elaboration.
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Finally, respondents working in small businesses generally value the various issues raised more
highly. Large companies follow this. In particular, in DIVERS, CALIF, DESCONX, EMPATIA, and
EXPNEG, small companies’ members gave values above 4.5. In continuation, it should be mentioned
that those of the large entities are in INFNEC, FUENTINT, DESCONX, EMPATIA, and those of the
medium-sized companies are in NOTENSIO. The group of medium-sized organizations scored all the
items less highly, except for DEMOCRAT and NOTENSIO.

Analysis of the Association Relations with the Profile Variables

Having detected the differences between the means within the items’ distributions for each category
of the socio-demographic or profile variables, and given that some of them are relevant, an analysis is
proposed to detect possible associations between them.

Null hypotheses are defined as follows below:

e  HOSexoi: There is no association between variable I and the variable Sex. The distributions of
variable I am similar for the different categories of the variable Sex.

e  HOEdadi: There is no association between variable / and the variable age. The distributions of
variable I am similar for the different categories of the variable age.

e  HOSectori: There is no association between the variable I and the Sector variable. The distribu-
tions of variable I am similar for the different categories of the Sector variable.

e  HOSIZEi: There is no association between variable / and the variable size. The distributions of
variable I am similar for the different categories of the variable size.

To this end, it is checked beforehand whether the distributions mentioned above behave as usual or
as non-normal, or non-parametric. The Kolmogorov-Smirnov (from now on, K-S) and Shapiro-Wilk
(from now on, S-W) tests give less than 0.05, and even less than 0.01 in each of the profile variables, in
all or most of their distributions, resulting, therefore, in their being non-parametric.
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The U Mann-Whitney test is carried out for the Sex binomial and the Kruskal-Wallis test for the
multinomial, Age, Sector, and Size. Although slightly the number of records in the sample is more
significant than one hundred, it could be assumed that the distributions behave as usual. Therefore, the
authors contrast the HO with the parameters of t-Student, for Sex, and ANOVA for the rest of the profile
variables.

Sex

The variables with association with Sex, that is, in which the null hypothesis is rejected, are COLAB
and NOTENSIO:

e  COLAB: The U-significance of Mann-Whitney is 0.002. According to Levene’s test, equal vari-
ances are assumed, being sig. In the t-Student test, it is 0.007.

e NOTE: A Mann-Whitney gives a sig. of 0.014. The Levene test assumes equal variances, being
sig. of 0.025 in the t-Student test.

Age

There is only one variable associated with age, EDIFUND. Kruskal-Wallis gives a sig. of 0.045. Lev-
ene’s statistic indicates that equal variances are assumed, being sig. ANOVA of 0.027. Bonferroni is a
posthoc test, or of inter category means differences, is applied, being the categories 1 (young) concern-
ing 4 (older) and 3 (mature) concerning 4 (older) where the differences with statistical significance are
located at the level of 5% error. The young group’s average differs by 1,846 points from that of the older
ones and the average for the mature group by 1,950 points.

Sector

About the sector, there is only an association with the variable PODER, with a sig. in Kruskal-Wallis
of 0.025. Equal variances are assumed, and the ANOVA turns out to be not significant at the level of
5% (0.080).

Size
In terms of size, there are several variables with which an association is established:

e AUTON: the significance in Kruskal-Wallis is 0.013. The significance in ANOVA is 0.028. Levene
indicates that the variances are equal, so the Bonferroni test is applied, with statistically significant
differences between groups 1 (small companies) and 3 (large companies), with a distance between
their averages of 0.494.

e  TRANSP: the following is 0.040 in Kruskal-Wallis, and 0.061 in ANOVA Applying Bonferroni, it
is discovered that the group of small companies has an average that differs significantly less error
than 5%, from that of the group of medium-sized companies, by 0.470 points.
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e  QUALIFY: presents a sig. of 0,001 in Kruskal-Wallis and of 0,000 in ANOVA Bonferroni’s test
indicates that the categories with statistically significant average distributions are those of small
enterprises when compared to medium-sized enterprises (0.591) and large enterprises (0.324).

e  JCONIC: has a sig. =0.039 in Kruskal-Wallis and of 0.018 in ANOVA Bonferroni points out that
the categories in which the differences in averages with an error of less than 5% are shown are
those of small enterprises with medium-sized enterprises (0.439), and that of large enterprises
with medium-sized enterprises (0.667).

e  EXPNEG. Kruskal-Wallis shows a sig. of 0.039, and ANOVA asig. of 0.021. Bonferroni specifies
the difference in statistically significant averages between small and medium-sized companies,
with a difference of 0.561 points.

Exploratory Factor Analysis

The correlations between the variables representing the items in this study are mostly higher than 0.3.
Therefore, the opportunity arises to work with larger constructs, or “latent variables”, that is decided to
carry out an Exploratory Factorial Analysis (Ruiz, 2015).

Thus, the Kaiser-Meyer-Olkin (KMO) measure, which is 0.858, confirms that the Partial correlations
between the variables are high enough that the set of variables can be subjected to this type of analysis.
That is to say, the degree of relationship that exists between two variables once the effect of the remaining
variables in the study has been eliminated. A minimum of 0.6 is required (although Kaiser, 1970, only
considered it appropriate to carry out this analysis equal to or greater than 0.8). In Barlett’s Sphericity
Test, which contrasts the null hypothesis that the correlation matrix is an identity matrix, statistical
significance is given at the level of 1% (0.000), which makes this hypothesis is rejected and indicates a
very high degree of the inter-correlation between the variables.

Thus, itought to be emphasized that Table 6 entitled ‘“Rotated component matrix” shows both the matrix
of correlations and the unilateral critical level (sig. unilateral) associated with each correlation coefficient.
It can be seen that most of these are meanings of less than 5% (see Table 6. Rotated component matrix).
Also, in this table, it can be seen that the sedimentation graph no longer has an exact inflection from
factor 6, so it is decided that the process extracts five factors (see Table 6. Rotated component matrix).
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Table 6. Rotated component matrix

1 2 3 4 5
EMPATIA 0.745
AMBIENT 0.715
EXPNEG 0.694
DIVERS 0.637 0.328
NOTENSIO 0.599
AUTON 0.597
OBSOL 0.560
DEMOCRAT 0.521
TRANSP 0.502
CUALIF 0.461
EDIFUND 0.455 0.354 0.419
DESCONX 0.419
INFNEC 0.819
FUENTINT 0.810
PODER 0.742 0.329
EPROCES 0.307 0.703 0.344
ECONOC 0.699 0.392
INSPIRA 0.307 0.428 0.326 0.340
DESEM 0.825
COLAB 0.403 0.703
AGIL 0.348 0.674
INNOVA 0.370 0.640
EPROF 0.787
STAKEHOL 0.772
WINWIN 0.511 0.639
RED 0.377 0.696
SENSAC 0.611
ECONEX 0.372 0.342 0.561
EMOCION 0.460 0.518

Note: Method of extraction: analysis of principal components. Rotation method: Varimax with Kaiser standardization. The rotation has
converged in 8 iterations.
Source: Authors’ own elaboration.

From the calculation process, in which the primary component extraction method has been used and
forced not to admit coefficients lower than 0.3, five factors appear (see Table 6. Rotated component
matrix), which explain 61.692% of the variance:

e  Factor 1: which is labeled as “management for the digital age” (GESTDIG). It brings together
all the characteristics of what management of a leader should be in the current context. It speaks
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of democratic leadership, which grants autonomy to the collaborators through transparency and
access to the necessary information, and training in the management of the same, in the face
of the obsolescence created by rapid technological progress (DEMOCRAT, AUTON, TRANSP,
EDIFUND, CALIF, and OBSOL). It does so in an open and global environment where diversity,
social, cultural, generations, and territories (DIVERS) are valued. Moreover, in which the leader
knows, and contemplates, the benefits of establishing an excellent working climate or environment
(AMBIENT), without dysfunctional tensions (NOTENSIO), in which he or she shows empathy
with his or her workers, allowing them their own space for leisure and disconnection (EMPATHY,
EXPNEG, and DESCONX), as elements, all of which increase the effectiveness of his or her
leadership.

Factor 2: called “the leader’s tasks towards achievement” (LOGRO). The leader inspires each
member of their team to achieve objectives and does so through information and communication.
The aged leader knows where to capture information (electronic media, contacts, other sources,
etc.), process and interpret it, and, finally, transmit it to their collaborators. The variables that
make up this factor are PODER, INFNEC, FUENTINT, ECONOMIC, PROCESS, and INSPIRA.
Factor 3: labeled ‘“the Neuroleadership” (NEUROLID). This factor includes the four
Neuroleadership assets described in Damiano’s “i4 Model”: DESEM, COLAB, INNOVA, AGIL.
Factor 4: “the leader and his environment” (ENVIRONMENT). Integrated by the leader’s rela-
tional capital elements: the agents or interest groups, the clients, and even the competitors aggre-
gated in the STAKEHOL, WINWIN, and EPROF variables. The leader must adequately manage
relations with the groups above as part of the organization’s strategy.

Factor 5: “the leader as a manager of emotions and sensations” (GESTEMO) The results have
confirmed the theory in terms of respondents’ conformity with the statement that the leader in
the digital age must be focused on adequately managing his own emotions and sensations, as well
as those of the other members of his team (SESAC and EMOTION), including in his “digital”
relationships, through the networks, whether at a professional or formal level or in his informal
relationships within the organization (RED and ECONEX).

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

A New Leadership for a New Era

Table 7. Component score coefficient matrix

Componente
Variable 1 2 3 4 5
DEMOCRAT 0,106 0,026 -0,07 -0,03 0,019
AUTON 0,166]  -0,042 0,058 -0,084] -o0,000
DIVERS 0,149 0,109 -0,124. -0, 1t 0,005
TRANSP on8| -o,087 0,02 0,05G 0,011
OBSOL 0,139 0,026 -0,048| -o0,073 0,017
CUALIF 0,081 0,027 -o,013 | -o,036| -o,029
PODER -0,117 0,366| -0,037 -0,300 0,144
INFNEC -0,007 0,254 -o0,037 -0,077 -0,100
FUENTINT -0,010 0,227 -0,045 -0,041] -0,085
ECONQC 0,028 o,174| -0,047 0,042| -o,095
EPROCES 0,069 0,215 -0,088 0,023 -0,131
EDIFUND 0,136 0,079 -0,178 -0,021 0,200
ECONEX -0,016 0,055 0,04 -0,141 0,345
RED -0,158 -0,013 -0,238 0,152 0,542
STAKEHOL 0,007 -0,114 -0,102 0,493 0,014
WINWIN -0,047 0,044| -0,004 0,z09| -0,080
EPROF -0,067 -0,126 0,001 0,440 -0,046
INSPIRA 0,037 0,040 0,038 0,060 0,019
DESCONX 0,075 0,000 0,034 o,008] -0,091
DESEM -0,037 -0,088 0,474 -0,052 -0,133
COLAB -0,045 0,003 0,283| -o0,025 -0,09
INNOVA -0,016] -0,023 0,222 0,6 -0,046
AGIL -0,054| -0,028 0,302 -0,035| -0,003
SENSAC o,015| -o0,068] -0,026 -0,021 0,312
EMOCION -0,024. -0,143 0,188 | -0,082 0,215
NOTENSIO o,141|] -o0,079 -0,021 0,045 0,024,
AMBIENT 0,148 -0,104 0,024 0,055 -0,013
EMPATIA 0,178 o,024| -o0,077 -o,007| -0,058
EXPNEG 0,205 -0,07 0,031 0,078 -0,149

Note: Method of extraction: analysis of principal components. Rotation method: Varimax with Kaiser standardization. Component scores.
a. The coefficients have been standardized.
Source: Authors’ own elaboration.

DISCUSSION AND SYNTHESIS OF RESULTS

This section is particularly centered on carrying out the discussion and the synthesis of results for this
book chapter. The matrix of coefficients for the calculation of factorial scores, also called the factor
structure matrix (see Table 7. Component score coefficient matrix), provides the information to create
the linear equations, with the weights of each variable, which give the respective values in the five fac-
tors determined for each respondent (see Table 8. Equations defining the components).
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Table 8. Equations defining the components

0,106DEMOCRAT+0,166AUTON+0,149DIVERS+0,118TRANSP+0,1390BSOL+0,081CUALIF+0,117PODER
+0,007INFNECO0,01 IFUENTINT+0,028ECONOC+0,069EPROCES+0,136EDIFND0,016ECONEXO0,158RED
+0,007STAKEHOLO0,047WINWINO,067TEPROF+0,037INSPIRA+0,075DESCONX-0,037DESEM-0,045COLAB
+0,016INNOVA+0,054AGIL+0,015SENSAC+0,024EMOCION+0,141NOTENSIO+0,148AMBIENT
+0,178EMPATIA+0,205EXPNEG

FACTOR 1
(GESTDIG)=

0,026DEMOCRAT-0,042 AUTON+0,109DIVERS-0,089TRANSP+0,0260BSOL+0,027CUALIF-0,366PODER
+0,254INFNEC+0,227FUENTINT+0,174ECONOC+0,215EPROCES+0,079EDIFUND+0,055ECONEX-
FACTOR 2 0,013RED

(LOGRO)= -0,114STAKEHOL+0,044WINWIN-0,126 EPROF+0,040INSPIRA+0,000DESCONX-0,088DESEM+0,003COLAB
-0,023INNOVA-0,028 AGIL-0,098SENSAC-0,143EMOCION-0,079NOTENSIO--0,104AMBIENT
+0,024EMPATIA-0,070EXPNEG

-0,070DEMOCRAT+0,058 AUTON-0,124DIVERS+0,020TRANSP-0,0480BSOL-0,013CUALIF-0,037PODER
-0,037INFNEC-0,045FUENTINT-0,047ECONOC-0,088EPROCES-0,17S8EDIFUND+0,040ECONEX-0,238RED
FACTOR 3 -0,102STAKEHOL-0,004 WINWIN+0,001IEPROF+0,038INSPIRA+0,034DESCONX+0,474DESEM+0,283COL
(NEUROLID)= AB

+0,222INNOVA+0,3028 AGIL-0,026SENSAC+0,188SEMOCION-0,021NOTENSIO+0,024AMBIENT
-0,027EMPATIA+0,031EXPNEG

-0,030DEMOCRAT-0,084 AUTON-0,110DIVERS+0,059TRANSP-0,0730BSOL-0,039CUALIF-0,300PODER
-0,077INFNEC-0,04 1FUENTINT+0,042ECONOC+0,023EPROCES-0,021EDIFUND-0,141ECONEX+0,152RED

F]—EAI\?\F;ICI)QE);MENT)— +0,493STAKEHOLA+-0,209WINWIN+0,440EPROF+0,060INSPIRA+0,008DESCONX-0,052DESEM-
~ | 0,025COLAB+0,016INNOVA-0,035AGIL-0,021 SENSAC-0,082EMOCION+0,045NOTENSIO+0,059AMBIENT
-0,017EMPATIA+0,078EXPNEG
0,019DEMOCRAT-0,009 AUTON+0,005DIVERS+0,011TRANSP+0,01780BSOL-0,029CUALIF+0,144PODER
FACTOR 5 -0,101INFNEC-0,085FUENTINT-0,095ECONOC-0,131PROCES+0,206EDIFUND+0,345ECONEX+0,542RED
(GESTEMO)= +0,014STAKEHOL-0,080WINWIN-0,046EPROF+0,019INSPIRA-0,091DESCONX-0,133DESEM-0,090COLAB

-0,046INNOVA-0,003AGIL+0,321SENSAC+0,215EMOCION+0,024NOTENSIO-0,013AMBIENT
-0,058EMPATIA-0,149EXPNEG

Source: Authors’ own elaboration.

The resulting scores, obtained from the regression method, have zero, as they are calculated in dif-
ferential format. The covariance’s are also zero and indicate that the factors have zero correlations; they
are independent of each other (see Table 9. The component score covariance matrix).

Table 9. The component score covariance matrix

Components 1 2 3 4 5
1 1 0 0 0 0
2 0 1 0 0 0
3 0 0 1 0 0
4 0 0 0 1 0
5 0 0 0 0 1

Source: Authors’ own elaboration.

Analysis of the Association Relations of the Factors with the Profile Variables

To check whether the scores obtained in these factors are related to the profile variables, a new contrast
of the null hypothesis is made, which rejects this option.
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e  HOSexFactorj: There is no association between Factor j and the variable Sex. The distributions of
Factor j are similar for the different categories of the variable Sex.

e  HOAgeFactorj: There is no association between Factor j and the Age variable. The distributions of
Factor j are similar for the different categories of the variable age.

e  HOSectorFactorj: There is no association between Factor j and the Sector variable. The distribu-
tions of Factor j are similar for the different categories of the Sector variable.

e  HOSizeFactorj: There is no association between Factor j and the variable size. The distributions of
Factor j are similar for the different categories of the variable size.

Sex

It is verified, through the K-S and S-W tests, that the factor distributions for the two categories of the
variable Sex are mostly non-parametric. The contrast, carried out using the Mann-Whitney U test, does
not show meanings lower than 0.05, so the five null hypotheses are retained. There is no relationship of
association of these with the categories of the variable Sex. There are no differences in means between
men and women for any of the five factors.

Age

K-S and S-W indicate that most factor distributions by age group are normal. The ANOVA figures
are: 0.944 for Factor 1; 0.381 for Factor 2; 0.023 for Factor 3; 0.295 for Factor 4; and 0.441 for Factor
5. Since some of the distributions are non-parametric — especially for categories 1 and 2 (young and
middle-aged), Factor 3 is also found to be less than 5% significant in the Kruskal-Wallis test, having
the value of 0.045. Having carried out Bonferroni’s posthoc test, given that Levene indicates that equal
variances are assumed, it turns out that it is group 4, the older age group, which differs in a statistically
significant way in its average about age groups 2 (middle-aged, with a difference of 1,671 points) and
3 (mature, with 1,632 points).

Sector

The factor distributions in each of the Sector categories are normal, with a few exceptions. ANOVA has
meanings of 0.715 for Factor 1; 0.045 for Factor 2; 0.468 for Factor 3; 0.139 for Factor 4 and 0.468 for
Factor 5. To complete this analysis, Kruskal-Wallis confirms it, giving a sig.=0.041. Factor 5 presents
a significance of 0.050 precisely. Levene’s test indicates that the equality of the variances is assumed,
and Bonferroni specifies that the statistically significant differences occur for Factor 2 between category
5 (Trade and Automotive and transport) and category 4 (Tourism, culture and artistic and audiovisual
production), with a difference in averages of 1,082 points.

Size
K-W and S-W show mostly non-parametric distributions. The contrast, using Kruskal-Wallis, indicates

that the null hypothesis for Factor 1 is rejected, with sig.=0.044. The differences in averages are 0.429
points between small and medium-sized firms, 0.298 between small and medium-sized firms, and 0.130
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between large and medium-sized firms. However, the hypothesis cannot be rejected when carrying out
the ANOVA test, as the significance is 0.135.

SOLUTIONS AND RECOMMENDATIONS

In terms of solutions of recommendations, it should be pointed out that, in order to ensure, create and
maintain a responsible and a sustainable business environment in the Post-COVID-19 Era, all entities at
a global level, should be centered on the following key aspects: promoting strong business ethics; becom-
ing more innovative, thus focusing on issues such as creativity, knowledge, human resources, innovation,
intangible assets, intellectual capital, and leadership; addressing at a larger and more comprehensive
scale the Sustainable Development Goals (SDGs), the individuals’ need for well-being and mindful-
ness in all the daily activities — both in terms of personal and of professional tasks; promoting a VUCA
environment, focused on organizational culture and real forms of understanding towards individuals.

What is more, also in terms of solutions of recommendations, organizations need to help and to
promote the sustainable development objectives, thus providing a tremendous support in building long-
term inclusive global knowledge societies, governed by information and communication, for sustainable
development in a world characterized by a rapidly changing business environment.

Furthermore, the New Leadership for a New Era brings a whole new meaning and a completely dif-
ferent dimension to the business opportunities that will govern the Post-COVID-19 Era. In this matter,
the management for the digital age becomes crucial and represents the very essence of individuals’ daily
lives both for personal and for personal interaction and activities. Likewise, the intense competition
expected and demanded by the marketplace will continue to be done by achieving high productivity,
but intangible assets — such as, human resources, intellectual capital, knowledge, intellectual property,
will be the forces that will be capable to make a difference in the Post-COVID-19 Era, and will be able
to set in motion and move forward entities, organizations and businesses. In addition, preparing and
fostering the New Leadership for a New Era will have the most powerful significance in an open and
in an international environment characterized by diversity, where the real values will be the human,
ethical, social, and cultural ones, thus establishing an excellent working climate or environment for all
employees, like never before.

While addressing the ideas that are specific to this section focus on solutions of recommendations,
it should be mentioned that leadership implicates also a subjective approach, like any other component
that may be encountered in the area of Human Resources Management (HRM). This subjective approach
means that the individuals that get in contact with the leaders of the entities (the employees of the entities,
the colleagues having similar ranks and positions in the entities, the partners of the entities, the suppliers,
the clients, the stakeholders, the representatives of the competitors, and all the other people that enter
into direct contact with the leaders of the entities) are more or less affected, depending on the case, by
the leaders approaches, desires, discourse, objectives, requirements, style, type personality, temperament,
and so on (Popescu, 2022c). Also, the leaders are influenced, in turn, by the environment in which they
activate, and, also, by the individuals they get in contact with, thus being more or less willing to change,
to grow, to prosper, and to help their entities, and the people around them grow together with them and
become more prosperous, happier, and centered on their well-being, and health. In addition, leaders have
the power to motivate, which represents a positive activity, but, also, to demotivate, which represents a
less desired form of action and of creating prosperity and happiness in the entities.
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Based on all the aspects analyzed, presented, suggested, and recommended in this book chapter, in
terms of the New Leadership for a New Era when addressing the challenges and changes derived from
the Post-COVID-19 Era, it should also be considered that each person has its own style, its own sensi-
bilities, and its own temperament (Schwartz, 2011; Cieciuch, 2017; Roccas and Sagiv, 2010). Thus, the
solutions for a better future for all as well as the solutions for a more positive and productive approach
both in the personal and professional lives should be the ones that rely on collective happiness, creativ-
ity, knowledge, human resources, innovation, well-being, and mindfulness. In the end, according the
authors of this book chapter, Happiness Management (HM) may be the very essence and the key to the
New Leadership for a New Era, thus enhancing power of leadership expressed so far by individuals far
beyond the challenges and changes derived from the Post-COVID-19 Era, and going to the next level,
where people are seen as the most important assets of today’s society as well as the promoters of the
Sustainable Development Goals (SDGs) instruments, methods, and principals.

FUTURE RESEARCH DIRECTIONS

In terms of future research directions this current research could expended in terms of analyzing the New
Leadership for a New Era beyond the challenges and changes derived from the Post-COVID-19 Era, by
creating and promoting a management model that is capable to maximize its financial results through
leadership while focusing on the power derived from the energy of workers in a business environment
which revolves around collective happiness, creativity, knowledge, human resources, innovation, well-
being, and mindfulness.

In continuation, the patterns and the methodologies and methods used in this research could be
used successfully in other regions, countries, and/or group of countries besides the Bay of Algeciras
Arch — more specially, in the Bay of Algeciras’s territory, on the Strait of Gibraltar’s northern flank. It
is the authors’ strong belief that analyzing the New Leadership for a New Era beyond the challenges
and changes derived from the Post-COVID-19 Era can be done with great accomplishments in other
regions, countries, and/or group of countries, the results showing the need to improve leadership at all
levels, and enable leaders worldwide to become more connected with the needs of their organizations,
their employees, and the environment as a whole. In consequence, it should be added that all around
the world there is a paramount need to create the portrait of the New Leader for the New Era who has
to manage in an open, democratic, participative, and transparent way, in an environment characterized
by diversity of collaborators and collaborations, and in an excellent working climate, thus having the
power to inspire commitment among the team members, while sharing in the same time the necessary
information.

CONCLUSION

From the survey, it should be noted that the statements sustained by the 29 items are appreciated with
values above the average, value 3, for the entire sample. Questions, such as the need to allow the worker
to disconnect entirely from their tasks once their workday is over, living in the work environment with
diverse people with different skills and aptitudes, and the fact that the leader shows empathy with their
collaborators are the most valued. Together with the desire for a democratic/participatory style of the
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leader, and the continuous updating of the qualification in the face of accelerated technological advances,
these are the issues where there is the least discrepancy between the respondents.

The men have slightly overestimated the various items, except for referring to the leader’s duty to
disseminate information obtained through the organization’s electronic media freely. Of the variables in
which there are more significant differences by gender, only two of them show a relationship of associa-
tion, in that one of the fundamental pillars of what current leadership should be is sharing objectives
with employees and creating in them the commitment to collaborate to achieve them (more significant
in men, with an average of 4.57, than in women, 4.11), and in empathizing with employees who have
had negative experiences so that it does not affect their regular performance (average in men, 4.47; and
in women, 4.13).

When it comes to age categories, people over 65 have the most significant discrepancy in their opin-
ions concerning other groups, giving lower scores, and younger people generally score higher. As there
are many variables whose assessments show differences in the various age groups, only one, however,
experiences an association with this socio-demographic characteristic, EDIFUND. In this case, young
people support the leader freely disseminating information through the organization with greater force
than people of mature age or those over 65.

In the study of the sectors, it stands out that, once again, the disconnection of work in hours outside
the working day is the issue with the highest average score in all of them. Workers in Trade and Automo-
tive and Transport are generally the ones who most value the items in the questionnaire. The variable
POWER shows a relationship of association with the sector, with the Trade, Automotive and Transport
group having the highest average (4.86) and Tourism, Culture and Artistic and Audiovisual Production
the lowest (3.89).

When analyzed by the enterprise’s size, it is found that people working in large enterprises give the
highest scores for one set of variables and that respondents in medium-sized enterprises generally give
the lowest scores. However, those in small companies stand out as highly valuing most of the study’s
issues. Thus, when comparing the association relationships, it is found that small enterprises are the
ones with the highest average for all the variables in which such a relationship occurs. This means that
those responsible for human resources in small companies give greater importance to the fact that the
leader of the current era gives the employee his autonomy; knows how to differentiate between useful
and necessary information, and communicates it to his collaborators so that everyone knows the situa-
tion of the company, with transparency; attends to the actualization of the qualification of the members
of his team, and empathizes with them when they have had a negative experience so that their regular
performance is not harmed.

When information is extracted from the sample in factors or constructs, independent of each other, the
original 29 variables are concentrated in five factors, explaining 61,692 of the variance. These portray
a leader for this New Era who has to manage in an open, democratic, participative, and transparent way,
in an atmosphere of the diversity of collaborators and an excellent working climate; who has to inspire
commitment among the members of his team, sharing the necessary information, in order to achieve
the objectives of the organization; that it has to possess the four dimensions of the “i4 Mode!” related to
Neuroleadership; that it has to have and expand an internal relational capital, with its team, and external,
customers — actual and potential, competitors and other stakeholders of the entity; and that it is aware
of the importance of managing sensations and emotions, starting with its own, and knows how to do so.

Men and women have similar opinions on these five factors. However, when they are categorized
by age group, there is an association with Factor 3, and it is people over 65 who place the highest value
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on the four assets of the “i4 Model”, especially compared to people of average age (36-50) and mature
age (51-65). It is striking that in this sample, no association was made between age and the factors that
support participatory and open management (GESTDIG) and attention to emotions (GESTEMO) on
the part of the leader. This is because it seems to be accepted that the youngest, the “millennials”, give
priority in their objectives to feel listened to, comfortable and happy in their jobs as opposed to other
objectives, such as a high or consolidated salary (Akhavan et al., 2017; Rani and Samuel, 2016).

If this is done by sector, it is the workers in Commerce and the Automotive and Transport sectors
which differ in their perceptions, in a statistically significant way, from those in Tourism, culture and
artistic and audiovisual production in terms of valuing more highly the factor that deals with the leader
who generates commitment among his or her collaborators and thus leads them to the achievement of
the objectives, sharing all the information about the entity necessary for this.

It is the people responsible for personnel in small companies who show a statistical difference in
their opinions about the duty of the new leader to create an open, diverse and participative working
environment, ensuring a good climate among all the members of the team, giving it a more significant
endorsement than those who hold the same functions in medium and large companies. In this sense,
they are in line with the idea that active participation of the employee in the performance of his or her
job generates a more significant commitment from the employee to the organization in the era of In-
dustry 4.0 (Oztemel and Gursev, 2020; Kadir ef al., 2019). In recent years, there has been an extensive
literature that argues that factors such as active participation, performance, and commitment contribute
to increasing the well-being and happiness of the worker in his or her work environment, and, through
them, the productivity of the organization (e.g., Bockerman et al., 2020; Garcia-Buades et al., 2020;
Foncubierta-Rodriguez and Sdnchez-Montero, 2019).

This work presents a double limitation: firstly, that of the territorial scope, concentrated in the Arc
of the Bay of Algeciras, and secondly, that of the number of records in the sample. Subsequent analyses
in larger areas, with a more significant number of participants, or in the same territory, with larger con-
secutive samples, obtained and treated periodically to detect evolution in the perceptions of the issues
raised, are presented as appropriate. On the other hand, the extraction of factors or constructs from the
starting variables has been done on an experimental basis. It would be advisable to carry out a confir-
matory study of these.

The questions, competencies, or skills in the 29 variables in this research reflect part of the New Era’s
human and relational capital’s desired leadership model. A company will make an effort to attract and
retain this type of leader, as he or she brings value to the company and becomes an element of strategic
power (Edvinsson and Malone, 1999). By putting these competencies into practice in an organization,
the leader turns them into the organization’s structural capital, thus closing the circle of the three es-
sential components of Intellectual Capital. Research on New Leadership under the Intellectual Capital
(IC) approach would be complementary and appropriate.

Finally, and as mentioned above, it is also suggested that work be considered under the concept of
Happiness Management (HM), as a leadership model based on multicultural management, and aimed
at encouraging through happiness the resources of creativity, commitment, technological innovation,
internal entrepreneurship, and social responsibility. This term is gaining a certain degree of scientific
notoriety within the corporate strategies of human resources (Sanchez-Vazquez and Sanchez-Ordoéiiez,
2019; Iberoamerican Group of Multidisciplinary Studies on Happiness (IGOMSOH), since 2017).

Studies on the influence and importance of these factors are critical in times of economic crisis,
such as the recent financial sector crisis or the current one caused by the health crisis of the COVID-19
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pandemic. In them, traditionally motivating elements (Hertzberg), such as salary received, bonuses or
incentives, job stability, etc., lose their potential. Other motivators have to replace them to encourage
the worker to perform adequately, achieve objectives, and lead to productivity.

In addition, it should be mentioned that creating and promoting at a successful level a New Leadership
for a New Era, while addressing the effects of association of socio-demographic variables on the leader’s
competencies represents the very essence of a bright future for all organizations worldwide, since the New
Leadership for a New Era especially in the Post-COVID-19 Era implicates a safer business environment
for all, with a high desire of committing to a more ethical and a more opened business model, charac-
terized by the influence of the dominant traits of the new economy development and societal change.
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KEY TERMS AND DEFINITIONS

Continuously Changing Environment: Represents the natural reaction and the normal response of
any type of environment — and most visibly, of the international business environment, to all the changes
and to all the challenges that regularly appear in day to day activities and life; in the Post-COVID-19 Era,
the environment will be forced to adapt at a faster and at a more visible rhythm than ever before, since
survival of businesses will represent a must for all individuals and for all companies that are interested
in their success, productivity, performance, and profitability.

Creativity in Business: Is seen as essential in the Post-COVID-19 Era, especially when willing to
create and promote the image of a New Leadership for a New Era, since innovation empowers all indi-
viduals to become more opened to change, more willing to adapt to the most recent trends and challenges,
by addressing change with optimism, and with constructive vision.

Effects of Association of Socio-Demographic Variables on the Leader’s Competencies: Repre-
sent the key to building inclusive global knowledge societies for sustainable development (SD), since a
well-designed and a well-developed strategy for leadership in the Post-COVID-19 Era has the power to
enable Transformational Leaders to become more active and more involved in the day to day tasks, thus
promoting New and reliable forms of Leadership for a New Era.

Leadership in the Post-COVID-19 Era: Implicates, on the one hand, facing, and, on the other hand,
understanding and coping with the new forms of creativity, communication, innovation, doing business,
emphasizing, and, in essence, surviving, while preparing for the changes and challenges that are derived
from building the “New Normal” of our society; what is more, the COVID-19 Era has the power to cre-
ate and to promote a New Leadership for a New Era, that is expected to take active and coherent actions
that will be capable to show a deeper and greater concern for people, for the environment, for businesses,
for Planet Earth.

New Leadership for a New Era: Is considered the very essence of these days society and the most
powerful instrument that the management of organizations possesses in order to make the best of the
changes and challenges specific to the Post-COVID-19 Era; is believed to represent the motor that will
bring competitiveness, profitability, and productivity at a new scale, while centering on individual’s
needs, desires and requirements.

Powerful Leaders: Are considered those individuals that will be capable to adapt at a faster pace
than the rest of their colleagues and of their competitors in the Post-COVID-19 Era, since the “New
Normal” imposes a certain abrupt degree of change, derived from the forms of the COVID-19 crisis that
occurred due to the COVID-19 pandemic; in essence, the “New Normal” will create the background
and the premises for a New Leadership for a New Era, which will especially and majorly revolve around
leaders that will be, on the one hand, more inclined to understand and to react in a prompt manner to
their employees’ needs, and, on the other hand, more agile in determining the marketplace trends and in
anticipating the competitions’ position and next moves.

Transformational Leaders: Are considered those individuals that are capable to adapt in the fast-
est and best way possible in the Post-COVID-19 Era, while embracing new challenges and taking into
consideration new tasks, since a New Leadership for a New Era has the power to bring great success to
entities and put a paramount accent on happiness management, mindfulness, well-being, and joy with
every step of way.
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APPENDIX: DESIGNED QUESTIONNAIRE

Presentation:

Dear Sir or Madam,

This questionnaire is part of a research carried out within the framework of the University of Cadiz. The
aim is to analyze the importance given by people who, like you, manage or work with other people in
groups or teams, to a series of questions on Leadership in the new digital era. The information collected
in this questionnaire will not be associated with any name, i.e. the data will be completely anonymous
and will be used exclusively for the aforementioned academic research.

In the questionnaire 1 would be “I do not agree at all”, and 5 would be “I strongly agree”.

We thank you in advance for your collaboration; it will be of great help to our work.

INTRODUCTORY QUESTIONS
1. Sex:

Female

Male

2.  Age category:
Between 18 and 35 years old
Between 36 and 50 years old
Between 51 and 65 years old
Over 66 years old
3. Sector of activity to which your company belongs:
Education, training and R&D&I
Food, hotels and restaurants
Recreational, cultural and leisure services
Automotive and/or transport
Business services
Secondary sector: industry and mining
Trade and commerce Health and welfare
IT and communications
Artistic and audiovisual production
Banking and financial services
Public sector
Other:
4.  Average size of your workforce:
Less than 10 employees
Between 10 and 49 employees
Between 50 and 249 employees
More than 250 employees
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LEADERSHIP ISSUES
Staff Empowerment

1. A leader must have a democratic/participatory style, as the team members have knowledge and
skills that allow them to share decision-making with the leader.

Ol 02 O3 04 05
2. Giving employees their autonomy is more efficient for them than supervising their work.
o)! 02 O3 o4 OS5

3. Staff must be composed of a wide diversity of people with different skills and abilities, as it helps
create effective leadership.

o1 02 03 O4 05
Information and Communication

4.  Transparency — understood as the communication to employees of all information about the com-
pany’s situation, improves leadership.
Ol 02 O3 o4 05
5.  The rapid evolution of information technologies (IT) accelerates the obsolescence of some systems
used in the organization.
o1 02 O3 o4 05
6. In the face of the obsolescence caused by technologies, the leader has to pay attention to updating
his team members’ qualifications.

Ol 02 O3 O4 O35
7.  To possess knowledge is to possess power.

Ol 02 O3 04 OS5
8.  The leader must know how to differentiate what information he or she needs.

Ol 02 O3 04 OS5

9.  The leader must know how to use the sources of information available to him/her to find the data
he/she needs.

Ol 02 03 04 05
10. The leader must know how to gather knowledge through electronic means.
ol 02 O3 04 o5

11. The leader must know how to handle, process, and re-arrange the information that they obtain
through electronic means.

Ol 02 O3 04 o5
12.  The leader must disseminate the information obtained through the electronic media freely by the
organization.
o1 02 03 04 OS5
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Connection and Networks

13.

14.

15.

16.

17.

Today, the leader’s degree of power increases with the social networking and communications
connections they can establish.

O1 02 O3 04 05
Nowadays, the leader’s degree of power increases with the social and communication connections
they can establish, but only professionally.

Ol 02 O3 o4 05
The leader has to establish a network of relationships, friendships, and commitments with all the
elements that can influence a decision or give him/her interesting, important, and valuable points
of view.

Ol 02 O3 o4 o5
The leader must maintain a harmonious relationship with the main groups that influence the orga-
nization and seek “win-win” relationships.

Ol 02 O3 04 OS5
The leader must maintain a harmonious relationship with the main groups that influence the orga-
nization and seek “win-win” relationships, including competitors.

Ol 02 O3 O4 o5

Neuro Leadership and Emotions

18.

19.

20.

21.

22.

34

Today’s leaders’ fundamental pillars to adapt and achieve success in the volatile and changing
world people live in are an inspiration. In the New Era, the organizations that are going to be most
effective will be those that manage to inspire each of their employees to exercise their leadership.

Ol 02 O3 04 05
Today’s leader’s fundamental pillars to adapt and achieve success in the volatile and changing world
people live in are related with the integration for performance, which refers to the leader’s mental
and physical balance when performing tasks.

o1 02 O3 04 (O]
Today’s leader’s fundamental pillars to adapt and achieve success in the volatile and changing
world in which people live are the following ones: informing workers of the objectives, inspiring
in them the necessary commitment to collaboration, and providing feedback.

o1 02 O3 04 o5
The fundamental pillars of the current leader to adapt and achieve success in the volatile and
changing world people live in are innovation, and introducing the necessary means to achieve the
proposed goals.

Ol 02 03 04 (O]
The fundamental pillars of today’s leader to adapt and succeed in the volatile and changing world
in which people live is Agility, which the leader possesses and with which he or she can detect
potential negative deviations in the organization.

Ol 02 O3 o4 05

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

A New Leadership for a New Era

23.

24,

25.

26.

27.

28.

29.

It is essential to allow the worker to be disconnected from work once their day is over, even if there
is a considerable workload.

Ol 02 O3 04 OS5
Today, the management of organizations and their teams has also become a management of the
senses and sensations.

O1 02 O3 04 05
When making decisions, the leader also turns to his or her emotional side, i.e., he or she recalls
previous emotions or events triggered by the stimulus of making a new decision.

o1 02 O3 04 O35
Managerial behavior results in inadequate performance only if it creates a stress-free leadership
environment.

o1 02 O3 O4 o5
With good informal relations between employees and management, a positive working environment
improves the latter’s leadership, and the impression employees have of them.

o1 02 O3 04 o5
Empathy with employees is vital to building effective leadership.
o1 02 O3 O4 OS5

Employees may arrive at the workplace after having a negative experience, either personally or at
work. It is essential, then, that the leader empathizes with them so that their average performance
is not affected.

Ol 02 O3 O4 o5
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ABSTRACT

The COVID-19 pandemic has made significant differences in consumers’ sustainable consumption be-
haviors and their attitudes toward environmental issues. After the global spread of the virus, a growing
number of people became more aware of the environmental impact of their consumption habits, and their
purchasing decisions shifted to favoring products and brands that place a higher value on environmental
issues. Therefore, this chapter aims to introduce what the existing knowledge has presented about the
impact of the COVID-19 pandemic on consumers’ sustainable consumption practices and presents an
overview of the existing literature. For this purpose, the current study focused on the recent research that
addressed the changes in the sustainable consumption behaviors of consumers from different aspects,
such as consumer spending habits, adopting a voluntarily simple life, consumption of energy and natural
resources, the purchase, consumption, and use of environmentally friendly products and participating
in sustainable practices.

INTRODUCTION

“We are facing a global health crisis unlike any in the 75-year history of the United Nations — one that
is killing people, spreading human suffering, and upending people’s lives. But this is much more than
a health crisis. It is a human crisis. The coronavirus disease (COVID-19) is attacking societies at their
core.” (United Nations, 2020).
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According to the UN report, COVID-19 pandemic has had an adverse effect on some sustainable de-
velopment goals (SDGs). For instance, it has led to the loss of income (i.e., no poverty), disrupted food
production and distribution (i.e., zero hunger), devastated health outcomes (i.e., good health and well-
being), and increased unemployment and reduced work time (e.g., decent work and economic growth).
On the other hand, after the global spread of the virus, a growing number of people became more
aware of the environmental impact of their consumption habits, and their purchasing decisions shifted
to favoring products and brands that place a higher value on environmental issues (Barbier & Burgess,
2020). Besides, Perkins et al.’s (2021) study focusing on the lessons taken from COVID-19 addressed
the potentiality of decreasing fossil fuel consumption and greenhouse emissions. It is suggested that
the COVID-19 pandemic is a significant driver of behavioral change in people, with implications for
environmental awareness, sustainability, and social responsibility (Ali et al., 2021; Severo et al., 2021).
In addition, people have also changed their way of consumption in the COVID-19 era. At the begin-
ning of the pandemic, panic buying at supermarkets for stockpiling was sparked by the widespread
fear of COVID-19’s consequences (e.g., death and severe disease) (Naecem, 2020). However, following
the pandemic’s initial months, one of the most obvious signs of a shift in consumer behavior was the
adoption of cautious approaches to purchasing habits (Mehta et al., 2020). According to Hobbs (2020),
for example, people avoided unnecessary purchases of luxury goods, and they also limited their major
purchases to necessities (Tuncer, 2020).

It is seen that the COVID-19 pandemic has made significant differences in consumers’ sustainable
consumption behaviors and their attitudes toward environmental issues. In this context, this chapter aims
to introduce what the existing knowledge has presented about the impact of the COVID-19 pandemic
on consumers’ sustainable consumption practices and perspectives so far. For this purpose, this chapter
presents an overview of the current literature addressing the studies that have focused on the changes in
the sustainable consumption behaviors of individual consumers in the COVID-19 era. Hence, this study
will help understand the current information about the link between COVID-19 and sustainability from
a consumer perspective and see the avenues of research for future studies.

In this context, the remainder of the paper has the following organizational structure. The first sec-
tion introduces the concept of sustainable consumption. Then, the second section gives a review of the
relevant literature on the relationship between sustainable consumption and the COVID-19 pandemic.
After that, the discussion and conclusion part is given. Last, limitations and implications for future
research finalize the study.

CONCEPTUAL FRAMEWORK
Sustainable Consumption

Sustainable consumption, as stated in Oslo Symposium’s (Norwegian Ministry of the Environment, 1994)
working definition, is the use of goods and services that meet basic needs and improve the quality of
life while minimizing the use of natural resources, toxic materials, waste, and pollutant emissions over
the course of a product’s life cycle, so as not to jeopardize the needs of future generations. In addition,
sustainable consumption involves and promotes social equity while also fostering technological advance-
ment and economic competitiveness (Tukker et al., 2008). Further, Paavola (2001) stated sustainable
consumption is a way of consumption that minimizes people’s environmental impact.

37

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

A Literature Review on Sustainable Consumption in the COVID Era

Sustainable consumption has received increased attention in recent decades as a result of the United
Nations Member States adopting and approving the 2030 Agenda for Sustainable Development. This
plan of action comprises 17 SDGs, one of which is to ensure sustainable consumption and production
patterns that have become much more important than ever due to the worldwide spread of COVID-19.
This pandemic has not only influenced people’s health but also their way of living in several aspects.
Individuals have changed their consumption, spending, and purchasing habits due to safety, health,
financial, and environmental concerns, revealing the necessity of examining the issue of sustainability
from a consumer perspective. In this manner, previous research focusing on the impact of COVID-19
has approached sustainable consumption from a variety of angles. For instance; changes in spending
(Barua, 2021; Hacioglu et al., 2020), adopting a voluntarily simple lifestyle (Cinar,2021; Cambefort,
2020), alterations in consumption of energy (Abdeen et al., 2021; Cheshmehzangi, 2020) and natural
sources (Abu-Bakar et al., 2021; Tyagi et al., 2021; Liu et al., 2020), the purchase, consumption, or use
of environmentally friendly goods and services (Cui et al., 2022; Peluso et al., 2021), participating in
sustainable practices (e.g., recycle and reuse) (Zhang et al., 2021; Ertz, 2020; Bugday & Tuncel, 2022).
Based on these dimensions, the current study presents an overview of COVID-19’s effect on sustainable
consumption on a theoretical framework under the below headings.

LITERATURE REVIEW
Consumer Spending and Adopting a Simple Lifestyle

COVID-19 is seen as a real-time experiment in consumer economy downsizing and a public health
emergency, both of which suggest that it offers a long-term opportunity to reduce the prevalence of
lifestyles based on high energy and material throughput (Cohen, 2020). People were forced to alter their
consumption habits due to social isolation and lockdown measures. Total consumer spending declined in
many countries, and it was most obvious in the earlier phases of the pandemic. Researchers at Harvard
University Opportunity Insights used credit card data to monitor US spending during the pandemic
(Statista, 2020). Between the middle and end of March 2020, consumer spending took a nosedive, ac-
cording to this research. Even though it was 0.5% higher on March 13 than it was on the same date in
2019, it had dropped 33% by March 30. As states reopened, the trend was gradually improving, but on
June 15, 2020, spending levels remained 10% lower than the previous year. This decrease was sharp for
the service spending (Barua, 2021); compared to 2019, there was a 31.8% drop in spending on recre-
ation services, while spending on food services and lodging decreased by 21.8% in 2020. Moreover, the
turnover of shopping malls has decreased by 70% in the US (Yelp, 2020)

A similar trend was evident in other economies. For instance, as a result of the COVID-19 crisis,
British households’ spending decreased 40% to 50%, according to transaction data from a large Fintech
company (Hacioglu et al., 2020). In addition, between the second half of January and the first half of
March in 2020, Japanese total spending decreased by 14%. Most of Japan’s economic sectors have been
adversely affected by the COVID-19 pandemic, but travel (-57%), accommodation (-38%), and enter-
tainment (-26%) were the most severely hit (Watanabe, 2020). Another study (Carvalho et al., 2020)
confirmed that during the lockdown, Spanish consumers’ expenditures declined. Those who lived in the
most affluent areas saw their spending fall the most, which supported the idea that wealthier people’s
conspicuous consumption was disproportionately affected by lockdown restrictions. Research by An-
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dersen et al. (2020) used transaction-level consumer data from Denmark’s biggest bank revealed that in
the seven weeks following the shutdown, aggregate spending was, on average, 27% lower than it would
have been in the absence of the pandemic. That study also presented that total online spending decreased
considerably less than traditional offline spending (12% vs. 32%), and this finding did not provide sup-
port for a massive shift from offline to online retailing.

It is clear that the reason for this shrinkage is a lack of funds or a fear of becoming ill. The scarcity
of resources in situations such as pandemics, earthquakes, and disasters can be cited as a cause of this
situation (Cinar, 2021). Despite the fact that this appears to be a “natural consequence’ of the pandemic,
some consumers have expressed a desire to reduce their consumption in the long term, and the pandemic
provided an opportunity to experiment with a simpler lifestyle by downsizing consumption (Cambefort,
2020). During the quarantine, some consumers questioned their consumption habits and realized excessive
consumption does not make them happy at all, while others noticed its negative effects on the environ-
ment and society. In her study, Cinar (2021) investigated the tendency of consumers toward voluntarily
simple lifestyles during the COVID-19 pandemic and showed consumers’ positive inclination toward
planned shopping, simple living, and longevity since the COVID-19 period.

Hence, it would not be wrong to indicate that COVID-19 has led to a general decrease in consumer
spending and consumption, especially in the service sector, due to the lockdown measures and decline
in consumers’ mobility. When it comes to simple living, the COVID-19 pandemic allowed for a chance
to adopt a simple life by downsizing consumption.

Energy Consumption Levels

COVID-19 also influenced households’ energy consumption, and this effect was mostly addressed in
terms of electricity and general energy consumption. Most of the reviewed studies found an increase in
energy consumption; however, some found a negative or insignificant effect of COVID-19 on the resi-
dential energy demand. Thus, it can be stated that COVID-19’s impact has been inconsistent in terms
of energy consumption.

Regarding the studies on households’ general energy consumption, Khatri and Hayasaka (2021)
confirmed that electricity consumption and coal combustion for heating increased in January-June 2020
in the residential sector, and air pollution during the lockdown period was primarily caused by domestic
coal-burning activities in China. In addition, Rouleau and Gosselin (2021) measured the electricity and
heat consumption in a Canadian social housing building and revealed that electricity consumption in-
creased in the first two months of the lockdown, while space heating demand did not show a significant
difference. Besides, according to another study (Kang et al., 2021) addressing the use of electricity and
gas in South Korea from January to May 2020, the residential electricity consumption increased by 2.50%
for multi and 0.19% for single-family residences. While gas consumption declined 2.30% for multi and
3.06% for single-family residences in the same period compared to the previous year.

Moreover, researchers have been particularly intrigued by the shifts in electricity consumption that
occurred during the pandemic. It is seen that most of the studies (e.g., Abdeen et al., 2021; Cheshme-
hzangi, 2020; Qarnain, 2020) have confirmed an increase in residential electricity consumption due to
COVID-19. Of them, Abdeen et al. (2021) found that the average household’s daily electricity use went
up about 12% in 2020 compared to 2019. In addition, Qarnain (2020) in India performed an analysis of
survey participants’ one-year electricity consumption from April to June 2020 and found that compared
to the same period in 2019, the average amount of electricity consumed was 15% more. Social distanc-
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ing and quarantine had the greatest impact on the increase of energy consumption in residential homes.
Cheshmehzangi (2020) demonstrated that January—May 2020 residential energy bills rose significantly
in China; according to the analysis, which compared data from 2019 and 2020 with an average increase
of 67% in electricity costs in February 2020, 95% in March 2020, 35% in April 2020, and 22% in May
2020. During both of these years, the price per unit remained constant. A rise in residential electricity
consumption due to the pandemic has also been confirmed by some recent research for different coun-
tries such as Spain (Santiago et al., 2021), Qatar (Abulibdeh, 2021), Kuwait (Alhajeri et al., 2020), and
Poland (Bielecki et al., 2021).

On the other hand, the current knowledge provides some evidence for the negative impact of CO-
VID- 19 on electricity consumption. For instance, Aruga et al. (2020) revealed a decrease in electricity
consumption for poorer regions in India. Additionally, in Brazil, the first trimester of 2020 saw a de-
crease in electricity consumption of 0.9% compared to 2019, including a decrease of 0.3% coming from
residential areas (Carvalho et al., 2020)

Consequently, with some exceptions, COVID-19 has led to a significant rise in residential energy
consumption, electricity in particular, as people spent more time in their houses. Hence, it is worth
noting that the pandemic has put people in both sustainable (i.e., decline in consumer spending) and
unsustainable (i.e., rise in energy use) consumption practices.

The Consumption Patterns of Natural Sources

Water use trends in families have altered due to health, hygiene, and cleaning concerns, as well as longer
stays at home due to COVID-19. Studies (Abu-Bakar et al., 2021; Campos et al., 2021; Dziminska et al.,
2021; Elmaslar Ozba§lar et al., 2021; Othman Ahmed et al., 2021; Rizvi et al., 2021) have shown an in-
crease in overall residential water usage. For example, Abu-Bakar et al. (2021) compared household water
demand between pre-and post-lockdown periods for distinct clusters, finding that water use increased in
each cluster of evening peak (25%), late morning (29%), early morning (11%) and multiple peaks (14%).
Additionally, Campos et al. (2021) analyzed the individuals’ perceptions of changes regarding water
use after a couple of months (in June) the pandemic started and unveiled that approximately 40% of the
respondents noticed an increase in their water consumption as a result of the rising frequency of shower-
ing, hand washing, food hygiene, laundry, and domestic cleaning. Another study (Elmaslar et al., 2021)
found that regardless of socioeconomic status, age, or gender, 57.14% of respondents’ water footprint
(WF) increased after the COVID-19 pandemic, which was linked to increased showers, laundry, and
red meat consumption per week and monthly kitchen expenses. Besides, the percentage of participants
whose WF increased was the highest for secondary school educated (100%), had 7000 and more income
levels (81%), and were aged between 26 and 30 (75%). Similarly, Rizvi et al. (2021) found that the ‘Stay
Home, Stay Safe’ campaign in Dubai resulted in an increase in daytime occupancy in most buildings, as
well as an increase in personal and household cleaning, which led to a rise in daily water consumption.

In addition, people also altered their habits with regard to using other types of natural sources during
the pandemic. For instance, according to the findings of a study conducted in Mongolia (Azhgaliyeva et
al., 2021), a higher percentage of households made the switch to cleaner heating during the COVID-19
period. The same study also demonstrated that the proportion of households using improved fuel instead
of raw coal for their heating rose in 2020. In contrast, Chinese residents increased the amount of solid
fuel-burning (i.e., residential burning) for heating and cooking, which was the major reason for haze
episodes (Dai et al., 2021) during the COVID-19 shutdown. Similarly, another study in India suggested
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that even though industry coal consumption declined, residential burning of coal for household cooking
boosted, leading to an increase in carbon emission during the pandemic lockdown (Tyagi et al., 2021).

In addition to the changes in residential coal consumption, the previous studies also focused on the
variations in natural gas consumption. For instance, it was revealed that Korean residents reduced their
gas consumption by 2.68% on average in 2020 (January-May) compared to the previous year, and this
decline peaked in April 2020 at 12.04% (Kang et al., 2021). However, Liu et al. (2020) analyzed the
natural gas consumption of residential buildings in six countries (France, Italy, Great Britain, Belgium,
Netherlands, and Spain) and indicated that the lockdown had only a small impact on gas consumption,
which fluctuated mainly due to temperature changes during the time period as the temperature variability
was removed, the year-to-year difference in natural gas consumption became insignificant.

To sum up, recent research has shown that COVID-19 influenced people’s consumption of natural
sources. In addition, a wide range of studies focused on behavioral changes considering water use in
households and mostly confirmed an increase in water consumption during the pandemic, which was
due to the long stays at home and increased frequency of cleaning and washing. In contrast, first, the
current knowledge provides a piece of limited information about alteration in people’s consumption of
other natural sources, and second, the studies have presented conflicting findings. In some countries (e.g.,
Mongolia), households decreased their coal consumption for heating and cooking, adopting cleaner energy
sources; however, in some others (e.g., China and India), households increased their coal consumption,
inducing escalated hazardous substances in the air. Likely, the impact of the pandemic on natural gas
consumption was inconsistent as a positive, and at the same time, an insignificant effect was revealed.
Hence, similar to energy consumption, people exhibited both sustainable and unsustainable behaviors
with regard to consuming natural sources as a result of the pandemic.

Shifts toward Sustainable Practices

Consumers’ approaches to sustainable practices have also changed during the pandemic. On the one
hand, they have increased/decreased the frequency/number of their sustainable behaviors. On the other
hand, some others found new ways of practicing sustainable behaviors. Recent studies have addressed
the shifts toward sustainable behaviors in the COVID-19 era with regard to several practices such as
recycling, reusing, and do-it-yourself activities. Tchetchik et al. (2021) addressed COVID-19’s influence
on the change in recycling behaviors and unveiled that 44% of low-intensity recyclers in the pre-pandemic
period increased their recycling activities in the post-pandemic period while people who were already
engaging in recycling activities at medium and high levels before the pandemic mostly continued to do
so. Besides, in a qualitative study (Ikiz et al., 2021) aimed at exploring the impact of the pandemic on
garbage, recycling, and organic flows, four of ten participants reported that they rose their recycling
amount in their buildings as boosted online shopping by households led to an increase in household
packaging waste and, as a result, in recycling. Another study (Zhang et al., 2021) confirmed that people
with a high intention for recycling in the pandemic were the ones whose responses to recycling were
greatly influenced by the COVID-19 outbreak. In addition, Wendtlandt and Wicker (2021) compared
individuals’ recycling frequencies before and during the pandemic revealing that recycling frequency
rose during COVID-19. In contrast, Sarmento et al. (2022) found a decrease in recycled waste during the
lockdown period (March-May 2020), and prior to COVID-19, recycled waste showed an upward trend,
but this trend did not return when restrictions were loosened in June 2020, indicating a potential shift in
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recycling habits. However, Gumilar (2020) did not find any difference in people’s recycling behaviors
between pre- and post-COVID-19 periods.

Some studies also focused on the changes in reuse behavior, which refers to “using materials more
than once in their original form rather than discarding them after each use.” Reusing resources allows
new resources to be used for a longer period of time while preventing old resources from entering the
waste stream. As a post-COVID consumption trend, people have increased the reuse of their clothes by
repairing or renting them (Seibel et al., 2021), as well as their participation in the second-hand clothing
market. Consumers have not only had to rethink their purchasing habits due to decreased disposable
income, but they have also come to realize that they should treat their purchases as investments rather
than just necessities. In line with this approach, Kim and Kim (2022) demonstrated that cost-saving
and social (i.e., connecting people with similar interests) motivations led to higher second-hand fashion
consumption (SFC) among high COVID-19 impacted (e.g., financially, physically, socially) consumers
compared to low COVID-19 impacted ones. Although a positive influence of COVID-19 on the SFC
was confirmed, a study (Van der Wielen & Barrios, 2021) on the search behavior of 27 European Union
countries found that after the COVID-19 outbreak, search intensity for second-hand goods dropped.
Similarly, Ertz (2020) reported a decline in second-hand consumption since most second-hand exchanges
take place in person or in a physical store and the closure of these stores and prohibition of groupings
hindered consumers from shopping from second-hand stores. Further, addressing households’ reusing
behaviors, Ikiz et al. (2021) revealed that due to COVID-19, the reuse activities were suspended. Spe-
cifically, there were reuse rooms and/or shelves in five of the buildings, where residents could leave and
exchange unwanted items. These have since been shut down because of concerns about touching items
that have been handled by others.

Furthermore, people have isolated themselves from others and spent more time at home due to
COVID-19 Pandemic, and as a result, they have begun or increased “do it yourself” (DIY) activities in
order to cope with this crisis (Kirk & Rifkin, 2020; Silva et al., 2020). In other words, individuals did/
made the things rather than purchasing them pre-made or hiring someone else to do/make them. Thus,
the studies examining COVID-19’s influence on the variations in consumers’ sustainable consumption
have also addressed the changes in their DIY activities. For instance, Bugday and Tuncgel (2022) found
a significant difference in the frequency of consumers’ DIY activities (including household activities,
services, and crafts, maintenance, repair) before and after the COVID-19 pandemic. The findings of
that study also revealed that gender, age, education, and income all have an impact on the frequency
with which people engage in DIY activities during a pandemic situation. Additionally, Salzano et al.
(2021) revealed that 33.9% of the respondents started cooking and 10.6% other DIY practices during
the pandemic. Consumers have not only engaged in DIY activities for themselves but also for others as
in some countries, people have joined maker movement activities for the sake of healthcare workers.
Tsuda and Sakuragi (2020) introduced grassroots activities in Japan that made use of personal fabrica-
tion tools to deal with the COVID-19 crisis, with a particular emphasis on the co-design of DIY face
shields for healthcare workers. Some consumer groups and communities participated in the production
of DIY personal protective equipment to overcome supply shortages in Malaysia as well (Shaharuddin
etal., 2021). However, considering consumers’ self-sustaining or DIY activities for themselves, such as
at-home baking and cooking that rose to prominence during COVID-19, it is difficult to predict whether
the prevalence of these activities will continue (Mohabeer, 2021).

After all, it can be stated that the impact of the pandemic on consumers’ sustainable practices (i.e.,
recycling and reusing) has been contradictory as it was found both positive and negative as well as
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insignificant. Hence, it seems not possible to come to a conclusion about COVID-19’s influence on
the change in consumers’ recycling and reusing behaviors. On the other hand, when it comes to DIY
activities, the studies have presented more consistent findings on COVID-19’s effect and confirmed that
compared to the pre-pandemic period, consumers increased their DIY practices in the post-pandemic
period. However, the permanence of these activities still remains unclear, so it presents an avenue of
research for future studies.

Green Consumption

COVID-19is influencing every aspect of human life around the world. The slowdown in economic activ-
ity and the precautions adopted to stop the virus’ spread have a substantial impact on the environment.
The COVID-19 pandemic was directly linked to ecologically damaging actions, notably the hunting
of wild animals. In other words, nature’s revenge is pushing humans to rethink their habits because of
environmental damage and the destruction of wildlife. As expected, the ongoing COVID-19 pandemic
is also bringing about change in consumers’ purchasing and consumption behavior. New consumption
habits and attitudes have encouraged consumers to consume more sustainably during the COVID-19
pandemic (Degli Esposti et al., 2021). Cohen (2020) and Mende and Misra (2021) indicated that the
pandemic may encourage a change toward more environmentally friendly consumption, as consumers
realize the importance of issues such as environmental pollution and climate change by which their
health and the natural environment may be adversely affected. In line with this, Du et al. (2020) stated
that a growing number of consumers with a strong sense of environmental responsibility engage in
‘conscientious consumption,” which means consuming in order to minimize environmental harm or pro-
mote public welfare. It can be concluded that there is an increased awareness of environmental hazards
and society’s responsibility to save the planet, which has changed people’s shopping habits during the
pandemic (Gordon-Wilson, 2021).

In particular, the pandemic has an effect on consumers’ views about green product purchases and their
behavioral intentions toward green product usage. According to WebMD (2020), the pandemic has led
people to reconsider how they plan to maintain the environment and how this will keep their loved ones’
health safe. Studies proved that as a result of environmental concerns about the COVID-19 pandemic,
consumers have been increasingly interested in buying environmentally friendly and sustainable prod-
ucts (Degli Esposti et al., 2021). In their study, Peluso et al. (2021) revealed that during the COVID-19
epidemic, consumers raised their spending on environmentally sustainable products by about 10% in
Italy. According to Cui et al. (2022), most consumers are eager to pay more for the products sustainably
produced, resulting in a shift in consumer behavior during the COVID-19 pandemic as they began to
prioritize environmentally friendly packaged products. Furthermore, Degli Esposti etal. (2021) mentioned
that an increasing number of consumers are paying more attention to the environmental impact of their
consumption habits and to the origin of raw materials and favoring the brands that are environmentally
conscious. According to Euromonitor (2020), the COVID-19 pandemic is likely to support the appear-
ance of a consumer who is “increasingly aware of the impacts of their lifestyle on both the world and
the society.” Accenture’s (2022) findings also proved that over half (61%) of the consumers said they are
buying more ecologically friendly items than they were in the past. Furthermore, the same report showed
that of the 61% of consumers, 89% are likely to continue with these sustainable changes post-pandemic.

Some of the studies concentrated on the fear induced by the COVID-19 pandemic and its impact
on green consumption behavior. They proved that anxiety and uncertainty about the pandemic had led
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consumers to want to buy green products (Jian et al., 2020; Sun et al., 2021, Chen et al., 2022). As an
example, Chen et al. (2022) looked into the elements that influenced the purchasing habits of green
product buyers and their behavioral intentions. According to the study, consumers who are highly con-
scious about their health are increasingly turning to eco-friendly options because of the unpredictability
of the COVID-19 pandemic. This might be associated with the fact that a green product is one that is
both environmentally and health-friendly over its full life cycle. Fear of a COVID-19 pandemic might
also keep people from making long-term commitments to social communities and the environment.

Jian et al. (2020) proved a link between anxiety and unpredictability about COVID-19 and eco-
friendly shopping habits in China. Sun et al. (2021) also revealed that consumers’ fear of the pandemic
influences their desire to buy environmentally friendly products. They stated that people experiencing
positive emotions, such as appreciation, motivation, and positivity, are much more likely to pay attention
to the environment, as well as reflect themselves via group membership by increasing green consump-
tion. It is seen that the positive awe of COVID-19 reflects altruistic values that are an internal motivator
for valuing nature and the environment, and they have a big impact on how people buy green products.
Alternatively, individuals with negative awe, such as anxiety, stress, and despair, are more concerned
about their own safety and health, which in turn promotes the consumption of environmentally friendly
products (Sun et al., 2021, Chen et al., 2022). On the contrary, in his study, Chae (2021) also explored
that the COVID-19 pandemic affects sustainable consumption behavior via perceived threat. He stated
that negative emotions increased participants’ motivation to protect themselves by making the perceived
threat more serious. The findings showed that when faced with a pandemic threat, consumers prioritized
immediate concerns in order to protect themselves. As a result of not paying attention to others, they
were less likely to buy things that were good for the environment.

Sustainable Packaging

Studies showed that consumer preferences have shifted owing to the safety concerns raised during the
COVID-19 pandemic. More and more consumers have started to prefer online shopping and delivery
systems, and single-use plastic packaging is seen as the most cost-effective and secure solution for the
individual package (Prata et al., 2020; Deka et al., 2020; Silva et al., 2020). This growth has resulted in
arise in the amount of plastic waste and garbage generated. According to Sharma et al. (2020), during
COVID-19, solid waste management procedures were reduced, causing increasing pollution, primarily
from plastics. As a result, the value of the packaging industry in the world is expected to rise from USD
917 billion in 2019 to USD 1.05 trillion by 2024, calculating an annual rate of increase of 2.08% (Pascuta
& Vodnar, 2022). For this reason, some researchers concentrated on active and sustainable packaging
during the COVID-19 pandemic (Silva et al., 2021; Barone et al., 2021). Among others, Pascuta and
Vodnar (2022) studied the active packaging that helps tackle the COVID-19 pandemic’s issues, such
as increasing plastic consumption and consumers’ need for healthy, safe food with a longer shelf life to
minimize food loss and waste. They stated that the main reasons for the evolution of new food packag-
ing are changes in consumer demand and new lifestyles during the COVID-19 pandemic. Also, they
offered sustainable biopolymeric-based active packaging, which is environmentally safe, antibacterial,
and antioxidant-rich.

To further understand the environmental and economic implications of biodegradable food packag-
ing, Barone et al. (2021) looked beyond COVID-19 to examine other options for food packaging. They
stated that the pandemic has brought to light an old issue of plastic overconsumption, and the need for
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longstanding and environmentally friendly solutions is greater than ever before. They also emphasized
that policies that promote the use of bioplastics and circular technologies that are better for the environ-
ment should be developed and put into place in order to build a system that can fight future pandemics.

Quabdesselam et al. (2021) conducted a study on the effect of food packaging during the COVID-19
pandemic and consumer expectations regarding food safety. The findings of the field survey revealed that
consumers are concerned about the health effects of COVID-19 on their lives. They demanded packaging
to be safe and to meet their expectations. The study also showed that consumers are unwilling to sacrifice
safety in order to ensure the sustainability of their food packaging. In the pandemic, consumers’ concerns
about hygiene and food safety may take precedence over the environmental performance of packaging
materials in the future. Similarly, Grodzinska-Jurczak et al. (2021) observed that environmental care
lost its priority position in the value hierarchy because of the increasing health concerns induced by the
COVID-19 pandemic. On the contrary, a study by Kitz et al. (2021) found that Canadians are still very
interested in cutting back on single-use plastics. According to the results of the study, the amount of
food purchased in plastic packaging has remained constant.

Sustainable Food Consumption

Food consumption is critical to developing a sustainable food sector. Since the final link in the food
supply chain is the consumer, their food choices and eating habits have an impact on food systems. The
pandemic has wreaked havoc on food production and distribution in a variety of ways. Border restric-
tions have impeded the ability of mechanisms for the timely delivery of seeds. Lockdowns have resulted
in a scarcity of inputs, which has resulted in high input costs (OECD, 2020). Accordingly, a number of
studies have focused on the effects of the pandemic on sustainable food production and consumption
systems (Babbitt et al., 2021; Nchanji & Lutomia, 2021). Most of the literature emphasized the impor-
tance of short food supply chains that can help achieve sustainability in uncertain times. Among others,
COVID-19’s immediate impact on Eastern and Southern African bean production and consumption was
highlighted by Nchanji and Lutomia (2021) to demonstrate the importance of short food supply chains
in improving the country’s farming mechanisms and contributing to sustainable food production and
consumption. Using a short-chain approach to growing vegetables and fruits is predicted to reduce food
losses and waste linked with pandemic management techniques, according to the study. According to
the findings, localized seed and input delivery systems may also be essential in enhancing agricultural
production’s resilience to future pandemics.

Other studies focused on food consumption at home and stated that consumers are becoming more
adept at reducing food waste and using the food efficiently, such as making shopping lists, using up
cupboard staples, freezing food, experimenting with new recipes, and storing leftovers for later con-
sumption (Jribi et al., 2020; Restorick, 2020). Similarly, in their study, Schmitt et al. (2021) reported that
long-lasting foods like canned veggies and packaged soups have become more popular with consumers
over this time period.

As a result of the severity of the COVID-19 outbreak, people began to think more critically about
their own health. They began to adopt a more healthful way of life and changed their dietary habits in a
sustainable way. For instance, during confinement in the pandemic period, consumers in Spain reduced
their intake of fried foods, snacks, fast foods, red meat, pastries, or sweet beverages while increasing
their intake of MedDiet (Mediterranean diet) related foods like olive oil, vegetables, fruits, or legumes
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(Rodriguez-P’erez et al., 2020). Along with an increase in vegetable and fruit consumption over the
pre-restrictions period, some Chinese people have embraced a healthier diet as well (Wang et al., 2020).

To prevent potentially harmful chemicals and maintain a healthy diet during the COVID-19 pandemic,
consumers prefer organic foods. It has fewer toxic materials and more essential minerals than normal
food, which makes it a better choice for both consumers’ health and the environment (Magistris & Gra-
cia, 2016). Wachyuni and Wiweka (2020) reported that, during the pandemic, there was a significant
increase of 17.4% in the intention to consume organic food. This situation may be caused by people
becoming more aware of how their food affects their health. Similarly, Wang et al. (2021) revealed that
consumers’ willingness to participate in organic food purchases is determined by their level of health
consciousness. Many people are worried about their health because of the COVID-19 outbreak, so they
are taking better care of themselves and prefer to buy more environmentally friendly food products. For
instance, Campbell (2021) investigated whether consumers are willing to pay for more sustainable food
options in the context of the COVID-19 pandemic. He found that there is an implied positive willingness
to pay for sustainability. The study also revealed that consumers would pay more for food if the increase
in price helped to protect the environment.

Environmental Effect

COVID-19 pandemic has had a lot of negative effects on the environment and the climate. To a certain
extent, the pandemic can be thought of as a result of changes in the world’s environment. In other words,
it is directly related to environmental problems. The pandemic danger is closely linked to the loss of
habitat in such huge proportions (Arora & Mishra, 2020). Ongoing attempts to enhance the earth’s ecol-
ogy are put at risk by the COVID-19 pandemic. The pandemic showed that more emphasis should be
placed on enacting strict wildlife trade regulations as well as comprehensive environmental protection
measures. Sustainability can only be achieved if humans take a holistic approach to improving their
interaction with the earth.

Given the pandemic’s relevance to environmental issues, several studies concentrated on the envi-
ronmental effects of the COVID-19 pandemic (Lucarelli et al., 2020; Cohen, 2020). Chakraborty and
Maity (2020) tried to describe the effect of the COVID-19 pandemic on society and the ecosystem.
They stated that restricting movement to stop the spread of SARS-CoV-2 has had a big impact on the
environment. Because there is less demand for power in industries, the use of fossil energy or other
conventional sources of energy has dropped a lot, and ecosystems are regenerating rapidly. Lucarelli et
al. (2020) evaluated the impact of COVID-19 on pro-environmental behavior by using the Theory of
Planned Behavior to climate change. They found that when people were more aware of the link between
the epidemic and global warming, they became more committed to environmental causes. Chakraborty
and Maity (2020) also emphasized the pandemic’s contradictory effects on human society, as evidenced
by the fact that it caused widespread devastation.

Arora and Mishra (2020) mentioned the direct effect of human actions on the environment and stated
that the main reason for the pandemic was the exploitation of wildlife. They have also characterized the
pandemic as nature’s revenge. In their study, Ching and Kajino (2020) discussed the relationship between
the pandemic and climate change. They underlined that the climate might influence the dissemination
of the pandemic, and global warming may result in the emergence of new contagious illnesses. Accord-
ing to these studies, the COVID-19 pandemic has taught people a few critical lessons (Arora & Mishra,
2020; Ching & Kajino, 2020; Hsu et al., 2020; Perkins et al., 2021). Various types of shutdowns have
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been shown to be effective in the healing of the environment and ecosystems. Pollution levels in the
air and water have decreased in many parts of the world. Greenhouse gas (GHG) emissions have been
reduced, and the ecosystem has begun to reassert itself (Rume & Islam, 2020). Environmental noise
reduction, cleaner beaches, and better air quality all go hand in hand with COVID-19 pandemic pre-
paredness measures, according to Zambrano-Monserrate et al. (2020). For instance, the water clarity
has improved significantly, and the clear waters of Venice allow for the observation of seaweed thanks
to Italy’s lockdown period restriction on motorboat traffic (Bar, 2021). Jribi et al. (2020) reported that
the COVID-19 shutdown has reduced food waste in Tunisia, which has reduced soil and water pollu-
tion. This demonstrated that it is still possible to improve the quality of air, water, and soil. Besides, as
Zambrano-Monserrate et al. (2020) mentioned, the quarantine procedures made people stay at home and
cut down on economic activity and communication around the world, which led to lower noise levels
in most cities.

Weakening electricity demand has created an opportunity to enhance the reduction of global emissions
from the energy sector, as noted by Bertram et al. (2021). Similarly, Mukherjee et al. (2020) stated that
the pandemic had given humans a new chance to think about and change the old development paradigm,
which has led to bad things for both nature and human civilization. Hence, they indicated that people
should look for more sustainable ways to grow. In the same vein, Arora and Mishra (2020) pointed out that
the only way to tackle the pandemic is to make every effort to achieve environmental sustainability goals.

Perkins et al. (2021) also noted that several lessons were learned from the pandemic. They suggested
that these lessons may be utilized to guide and promote future engagement in the global climate issue.
They pointed to the likelihood of decreasing fossil fuel usage and GHG emissions, tackling climate
change with urgency, the necessity to operationalize strong sustainability, and the significance of col-
lective action. Pradhan et al. (2021) explored the potential impacts of the COVID-19 pandemic on
sustainable development goals in Nepal. They revealed that the pandemic had added new challenges to
achieving sustainable development goals, but it has also opened up new opportunities for sustainable
transformation. However, they emphasized, as Perkins et al. (2021) did, that immediate action is required
to combat environmental problems.

Some studies argued that there is a link between the environmental behaviors of consumers and the
COVID-19 pandemic (Ashaari et al., 2020; Ali et al., 2021; Li & Tartarini, 2020; Severo et al., 2021;
Stratoulias & Nuthammachot 2020). Severo et al. (2021) investigated the COVID-19 pandemic’s impact
on environmental consciousness and sustainable consumption among the Baby Boomers, Generation X,
and Generation Y in Brazil and Portugal, and Ali et al. (2021) conducted a similar study in Malaysia.
The findings of both studies confirmed that consumers’ environmental awareness and concerns have
improved as a result of the current COVID-19 pandemic. Besides, consumption patterns have become
more sustainable, which may signal a shift toward sustainable consumption.

Jian et al. (2020) also studied the connection between the environmental concerns of consumers and
the COVID-19 pandemic. They discovered that COVID-19-related fear and uncertainty had a strong
positive effect on consumer worries about the environment and reminded them of the importance of
environmental protection. They stressed that while “COVID-19 is being reported as a bat-related epi-
demic,” the interaction between humans and nature is crucial, and humans may benefit from learning
from and living in harmony with nature rather than striving to exploit and change it.

In contrast to all of these studies, several researchers concentrated on the negative consequences of
the COVID-19 pandemic on the environment (Rume &Islam, 2020). Zambrano-Monserrate et al. (2020)
claimed that these impacts begin with a decline in recycling activities and an increase in waste. The
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decrease in recycling and an increase in waste are putting at physical risk locations where the highest
amounts of waste and recycling are generated. Rume and Islam (2020) listed the rise in medical waste,
over-abundant usage and disposal of disinfectants, masks, and gloves, and a load of unprocessed rubbish
wreaking havoc on the ecosystems as the pandemic’s primary negative environmental effects.

DISCUSSION AND CONCLUSION

COVID-19 has impacted people’s lives in various ways, and as a result, they have had to change their
perceptions and behaviors to adopt this new world order, and some significant changes occurred in
how they consume and approach environmental issues. Some of these changes have led to individuals
engaging in sustainable consumption practices and environmentally friendly behaviors, while others
have had the opposite effect. In this context, this study aimed to reveal the alterations in consumers’
sustainable behaviors and environmental effects because of the COVID-19 pandemic. For this purpose,
the current chapter presents a comprehensive literature review of the studies addressing the link between
the pandemic and sustainable consumption. It also provides valuable knowledge and a snapshot in time
concerning consumer behavior throughout the pandemic. In this manner, this review particularly con-
centrated on the COVID-19 related changes in consumer spending, consumption of energy and natural
sources, sustainable practices, and the purchase and use of environmentally friendly products that were
the focus of most studies.

In the context of sustainable consumption behaviors, voluntary simple living and consumption re-
duction were also being investigated. During the pandemic, consumers restricted consumption first to
reduce the risk and later only because they did not see it as necessary. Hence, consumer spending and
consumption have decreased in general due to the COVID-19 pandemic (e.g., Andersen et al., 2020;
Watanabe, 2020), and the service sector was the most affected sector of all. The lockdown measures and
the decline in consumer mobility were two important reasons behind this situation. In addition, differ-
ent consumers showed different trends in their spending (e.g., wealthy-unwealthy); wealthy consumers’
spending declined more than unwealthy consumers’ (Carvalho et al., 2020). Even though the amount/
percentage have differed in terms of sector, country, or consumers’ characteristics, the current literature
suggests that consumer spending and consumption have declined during the pandemic. As stated by
some previous studies (Cinar, 2021; Cambefort, 2020), the COVID-19 pandemic gives people a chance
to change their purchasing habits, move toward a simpler way of life, and adopt a more sustainable
lifestyle. However, to what extent consumers are keeping these habits now and will do so in the future
needs to be investigated.

When it comes to the studies addressing the changes in energy consumption as aresult of the pandemic,
it is seen that the vast majority of the studies have addressed the changes in electricity consumption as,
in both homes and businesses, electricity is the most common form of energy and is a critical factor
in determining economic activity. Thus, if people reduce their energy consumption, they can make an
important difference in their impact on the environment. However, except for a few (e.g., Aruga et al.,
2020), almost all of the reviewed studies (e.g., Alhajeri et al., 2020; Qarnain, 2020) found a positive
impact of COVID-19 on electricity consumption. Thus, it is worth indicating that the pandemic has put
individuals in an unsustainable position in this context. On the other hand, COVID-19’s influence on
energy consumption has not been consistent for heating and gas. For instance, heating demand did not
show any difference (Rouleau & Gosselin, 2021), while gas consumption decreased (Kang et al., 2021).
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Since the current knowledge presents a very limited number of studies focusing on energy consumption
other than electricity, these findings were preliminary, and it is difficult to draw a conclusion about the
actual impact of COVID-19. Hence, except for electricity consumption, people’s inclination toward
sustainable energy consumption remains uncertain during the pandemic.

The studies have also investigated individuals’ consumption of natural sources in the COVID-19
era, giving particular prominence to water consumption. Most of these studies (e.g., Dziminska et al.,
2021; Othman Ahmed et al., 2021) confirmed an increase in overall household water consumption. Con-
versely, the previous studies gave inconsistent findings on the impact of COVID-19 on the consumption
of other natural sources. For instance, Azhgaliyeva et al. (2021) demonstrated a decrease, while Dai et
al. (2021) confirmed an increase in coal consumption. Conflicting findings were also explicit for the
change in residential use of natural gas (see Kang et al., 2021; Liu et al., 2020). However, due to the
limited number of studies, which addressed the link between COVID-19 and the consumption of gas
and coal consumption, it is not possible to generalize any certain COVID-19 related change in consum-
ers’ behaviors considering these natural sources. However, when it comes to water consumption, it is
observed that the consumers adopted unsustainable behavioral habits.

Moreover, recent studies have examined the shifts toward sustainable behaviors in the COVID-19 era
with regard to a variety of practices, including recycling, reusing, and DIY activities. For instance, some
studies (e.g., Tchetchik et al., 2021; Ikiz et al., 2021) found an increase, whereas others (e.g., Gumilar,
2020; Sarmento et al., 2022) confirmed a decrease or no difference in recycling behavior during the
pandemic. With regard to reuse activities, current literature also presents contradictory approaches as
Seibel et al. (2021) reported a rise in consumption of second-hand goods (clothes), whereas some others
(e.g., Ertz, 2020) indicated a decline. Last, previous research (e.g., Bugday & Tuncel, 2022; Salzano et
al., 2021; Shaharuddin et al., 2021) has demonstrated that consumers have risen their DIY activities after
the pandemic. Thus, it can be indicated that for recycling and reusing activities, consumers’ behavioral
changes are uncertain, while for DIY practices, their behavioral changes are consistently positive. In
this context, it is worth noticing that consumers moved toward a more sustainable way of consumption
in terms of DIY activities.

Further, according to the studies on the green and environmentally friendly consumption patterns of
consumers during the pandemic period, it is seen that the majority of consumers have increased their
interest in environmental problems as a result of the pandemic (Mende & Misra, 2021). As health, safety,
and environmental issues became more important to people; they started to use more environmentally
friendly products. Even some consumers stated that they were willing to pay more for environmentally
friendly products during this time.

Some of the research conducted during this period focused on the pandemic’s unpredictability and
the anxiety it caused in people (Jian et al., 2020; Sun et al., 2021). These studies showed that consumers’
positive and negative fears contribute to environmentally friendly and sustainable consumption behavior
for different reasons. While positive fears of the COVID-19 pandemic are an internal driving force for
individuals to adopt sustainable consumption behaviors, negative fears create health and safety-oriented
concerns in individuals and therefore lead consumers to adopt sustainable consumption behaviors.

The increased use of packaged products in food, the rise and accumulation of packaging waste in
the environment, and the increased use and waste of disposable materials, are just a few of the negative
environmental effects of the pandemic. According to research, more than 25,000 tons of plastic were
discharged into the sea during the COVID-19 outbreak. This has exacerbated already out-of-control
plastic pollution. This waste has a severe impact on marine life and damages the soil. As a result of this
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scenario, several scholars have begun to investigate the subject of sustainable packaging (Patricio Silva
et al., 2021; Barone et al., 2021). When the studies on sustainable packaging were examined, it was
discovered that the majority of them advocate for biodegradable, active packaging as the most envi-
ronmentally friendly and sustainable option. Consumer perceptions of sustainable packaging have also
been investigated in a few studies. It appears that consumers prefer safety over environmental concerns
when it comes to packaging.

Since the pandemic began, research has revealed significant changes in consumers’ food shopping
and consumption behaviors. Consumers strived to meet their basic needs quickly and without social
interaction, and they preferred to dine at home. When research on sustainable food consumption dur-
ing the pandemic period is investigated, it is found that the common factor is a shift in consumer food
consumption habits. According to several studies, people are turning to healthier food options due to
health concerns, and organic food consumption is on the rise (Babbitt et al., 2021).

During the pandemic, one of the most prominent topics is the pandemic’s impact on climate change
and global warming. According to studies, at the start of the pandemic, energy consumption reduces,
and nature begins to regenerate, as global movement is restricted due to quarantine. As claimed by the
studies on the environmental effects of the pandemic, there are crucial lessons to be gained from the
pandemic (Arora & Mishra, 2020; Lucarelli et al., 2020). This period has demonstrated that the earth
and its ecosystem can still be healed. Therefore, people should reconsider their lifestyles in order to live
in a more sustainable environment.

COVID-19 has not been a health-related emergency but also has been a milestone that has dramati-
cally changed people’s lives and daily habits. In this manner, the COVID-19 pandemic has evolved as
a new paradigm that directs consumers’ sustainable consumption behaviors and perceptions of the en-
vironment and nature. However, the environmental benefits of COVID-19 are only temporary and are
meant to serve as a model for society’s efforts to improve their way of life in the future. Additionally, it
is still hard to conclude that the pandemic has changed people’s behaviors in a less or more sustainable
way. As sustainable consumption is a multifaceted concept, the impact of COVID-19 has been found
unstable in terms of different types of sustainable consumer behaviors.

LIMITATIONS AND IMPLICATIONS FOR FUTURE RESEARCH

This study has some limitations that offer new avenues for future investigation. First, this research tried
to address the impact of COVID-19 on some particular types of sustainable consumption practices (e.g.,
spending and adoption of a simple life, consumption of energy and natural sources, etc.). Hence, future
studies may consider the subject from other aspects not included in this study. Second, the current study
gave only a piece of information on how COVID-19 related changes in sustainable consumption have
differed in terms of consumers’ socioeconomic levels and demographical characteristics. Thus, further
studies may address this issue as their focus. Third, this study considered the change in several types of
sustainable consumption due to the pandemic and presented a general overview so future research might
make an in-depth investigation focusing on the alterations in one specific sustainable consumption area
(e.g., collaborative consumption). Additionally, the current research summarized the body of knowledge
concentrated on the link between COVID-19 and sustainable consumption in a narrative way aiming to
highlight the significant points. Hence, other studies can take the issue with a systematic approach. Last,
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it is currently not possible to specify to what extent the changes in sustainable consumption practices
covered in the study are and will be valid, which may also be discovered by future research.
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KEY TERMS AND DEFINITIONS

Do It Yourself Activities: Doing/making things yourself instead of purchasing them ready-made or
hiring someone else to make/do them.
Recycling: It is the act or process of repurposing waste into usable materials.
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A Literature Review on Sustainable Consumption in the COVID Era

Reusing: Using materials more than once in their original form rather than discarding them after
each use.

Sustainable Consumption: It is a way of consumption that meets the basic needs of humans while
minimizing the use of natural resources, toxic materials, waste, and pollutant emissions so as not to
endanger the needs of future generations.

Voluntary Simplicity: It is a way of life that reduces the unnecessary consumption of material goods
and the pursuit of wealth for its own sake.
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ABSTRACT

These days, individuals are part of business environments far more overwhelming than ever before as a
result of COVID- 19 pandemic and COVID-19 crisis, thus having to deal with competitive, demographic,
global, economic, legal, political, social, and technological adjustments, advances, and provocations.
The post-COVID-19 era has to find the answers and the solutions derived from the key question: “How
can people bring mindfulness into the business environment, in order to make individuals more aware of
their inner power and their surroundings, and act towards achieving the Sustainable Development Goals
(SDGs)?” This study centers, on the one hand, on analyzing the importance and the role of mindful-
ness for individuals, thus enhancing the tremendous benefits of the impressive, inspiring, and profound
mindfulness movement in organizations, and focuses, on the other hand, on presenting those solutions
that empower individuals to proceed to the next stages that represent embracing the mindfulness state
of mind, by boosting productivity, cultivating joy, and sharping awareness.

INTRODUCTION

In the “Handbook of research on clinical applications of meditation and mindfulness-based interven-
tions in mental health”, Sanjeev Kumar Gupta, from the All India Institute of Speech and Hearing, in
India, highlights the importance of mental health for all individuals that are part of our society, pointing
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out that the COVID-19 pandemic has managed to shed a new light on the manner in which people’s
mental health needs to be analyzed and needs to be addressed, especially when considering the effects
of the COVID-19 pandemic on the “societal well-being” (Gupta, 2022). In continuation, it should be
mentioned that Kay Fielden interestingly regards mindfulness as a highly “essential quality of integrated
wisdom” in the book chapter entitled “Mindfulness: an essential quality of integrated wisdom” (Fielden,
2005). Also, according to Kay Fielden, there is a very powerful connection and relationship between
mindfulness and organizations’ level of knowledge, which goes beyond the rational level and reaches
new and more profound dimensions, such as the emotional, the psychological, and the spiritual perspec-
tives, which ought to be considered more in-depth in a society continuously challenged and constantly
faced with major and core changes (Fielden, 2005). Knowledge Management (KM) seems to represent
a decisive component of today’s entities, especially when centering the attention on key concepts, such
as, mindfulness, wisdom, knowledge-based organizations, knowledge-based societies, learning and
inquiring organizations, which require a finer understanding of multilayered development solutions and
techniques that are capable to promote the achievement Sustainable Development Goals (SDGs) as well
as individuals well-being, mental health, creative and innovative powers and perceptions (Fielden, 2005).

The specialists Nancy Kymn Harvin Rutigliano (State University of New York Empire State College,
USA), Roger M. Samson (Texas State University, USA), and Alexandria S. Frye (Texas State Univer-
sity, USA) have mentioned in their scientific work entitled very suggestively “Mindfulness: spiriting
effective strategic leadership and management” the fact that mindfulness should be seen as “a cognitive
strategy” that might be successfully used by leaders and managers, at the level of their organizations,
in order to cope with all the negative energies and, most likely, unbearable pressure that comes with
their daily tasks, in a business environment that reaches, sometimes, overwhelming levels of stress, and
constant overflowing levels of data and information (Rutigliano et al. 2017). In particular, it ought to
be emphasized that according to the work of Nancy Kymn Harvin Rutigliano (State University of New
York Empire State College, USA), Roger M. Samson (Texas State University, USA), and Alexandria S.
Frye (Texas State University, USA), mindfulness should represent an impressive and an immense instru-
ment that could lead entities to obtain the highest levels of “strategic leadership and management”, thus
accomplishing “individual and organizational success” on the long run (Rutigliano et al. 2017) (see, in
this matter, Figure 1. Specific Links and Connections between the Impressive, Inspiring, and Profound
Mindfulness Movement in Organizations and the Desiderate of Boosting productivity, Cultivating joy,
and Sharping awareness, on the Road of Building Inclusive Global Knowledge Societies for Sustainable
Development (SD), while Targeting the Sustainable Development Goals (SDGs)).
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Figure 1. Specific links and connections between the impressive, inspiring, and profound mindfulness
movement in organizations and the desiderate of boosting productivity, cultivating joy, and sharping
awareness, on the road of building inclusive global knowledge societies for sustainable development
(SD), while targeting the sustainable development goals (SDGs)

Source: The authors, based on the references highlighted above and mentioned in the references section of this book chapter
entitled “Impressive, inspiring, and profound mindfulness movement in organizations: boosting productivity, cultivating joy,
and sharping awareness”, which represents an integrating part of the “Handbook of Research on Building Inclusive Global
Knowledge Societies for Sustainable Development”
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In the same line, the Organization for Economic Co-operation and Development (OECD) represen-
tatives have very suggestively mentioned that the idea of reinforcing individuals’ global competences,
at a wide level, represents a pivotal target for people, especially in highly demanding times, such as the
Post-COVID-19 Era, in order “to thrive in a rapidly changing world” (OECD, 2018, p. 2). Also, OECD
points out that the idea of reinforcing individuals’ global competences represents a paramount step for the
societies that are part of the Post-COVID-19 Era, in this manner being able “to progress without leaving
anyone behind” and to focus on accomplishing successfully and gradually the Sustainable Development
Goals (SDGs) (OECD, 2018, p. 2) (see, in this matter, Figure 2. Challenges of the Post-COVID-19 Era,
in Times in which the Business Environments are Facing Overwhelming and Overpowering Changes,
as a Result of Mindfulness Movement in Organizations).
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Figure 2. Challenges of the post-COVID-19 era, in times in which the business environments are facing

overwhelming and overpowering changes, as a result of mindfulness movement in organizations
Source: The authors, based on the references highlighted above and mentioned in the references section of this book chapter
entitled “Impressive, inspiring, and profound mindfulness movement in organizations: boosting productivity, cultivating joy,
and sharping awareness”, which represents an integrating part of the “Handbook of Research on Building Inclusive Global
Knowledge Societies for Sustainable Development”
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In addition, OECD highlights the fact that today the world encounters an unprecedented level of
continuously “growing openness and connectivity”, and in the same time faces new rising challenges,
such as, for instance: an increased level of inequalities and radicalism — generated by different back-
grounds, different levels of understanding and of coping with a multitude of situations, different levels
of knowledge, different cultural backgrounds; a highly demanding level in terms of the individuals’ skills
that are needed in order “to be competitive and ready for a new world of work™ — especially in a highly
competitive and an increasingly demanding business environment; a high challenge in terms of finding
solutions to develop, at the largest scale possible, individuals and organizations “capacity to analyze
and understand global and intercultural issues” — especially when willing to accomplish successfully
and gradually the Sustainable Development Goals (SDGs) (OECD, 2018, p. 2). Based on the OECD
most recent documents and the growing importance placed by this vital international organization on
preparing people for an inclusive and sustainable world, thus managing to be in line with the newest
global competence framework, it should be stated that there is a strong and pivotal connection between
individuals’ mindfulness, well-being, mental health, work climate, and business environment, since “the
development of social and emotional skills, as well as values like respect, self-confidence and a sense
of belonging, are of the utmost importance to create opportunities for all and advance a shared respect
for human dignity”, in this way being able to actively work and to constantly promote the assessment
of global competence, thus being capable to “foster global competence for more inclusive societies”
(OECD, 2018, p. 2).

This book chapter entitled “Impressive, inspiring, and profound mindfulness movement in organiza-
tions: boosting productivity, cultivating joy, and sharping awareness” represents an integrating part of
the “Handbook of Research on Building Inclusive Global Knowledge Societies for Sustainable Develop-
ment”, and is specially designed by the authors in order nowadays specific issues, controversies, problems,
especially under the circumstances in which individuals have become part of business environments far
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more overwhelming and overpowering than ever before as a result of the implications of the COVID-19
pandemic and COVID-19 crisis. Hence, individuals are in the position in which they have to deal these
days with highly competitive adjustments, advances, and provocations in all areas and in all domains,
namely: demographic, global, economic, legal, political, social, and technological domains, spheres,
and dimensions. Under these given circumstances, it ought to be emphasized that probably one of the
most amazing and urgent provocation that belongs to the Post-COVID-19 Era is to find the answers
and the solutions derived from the key question: “How can people bring mindfulness into the business
environment, in order to make individuals more aware of their inner power and their surroundings, and
act towards achieving the Sustainable Development Goals (SDGs)?” That is the reason why, this current
study entitled “Impressive, inspiring, and profound mindfulness movement in organizations: boosting
productivity, cultivating joy, and sharping awareness” centers, first of all, on analyzing the importance
and the role of mindfulness for individuals, thus enhancing the tremendous benefits of the impressive,
inspiring, and profound mindfulness movement in organizations. In continuation, it should be highlighted
that this current study entitled “Impressive, inspiring, and profound mindfulness movement in organiza-
tions: boosting productivity, cultivating joy, and sharping awareness” focuses, second of all, on present-
ing those solutions that empower individuals to proceed to the next stages that represent embracing the
mindfulness state of mind, by boosting productivity, cultivating joy, and sharping awareness. Thus, in
terms of general objectives of this book chapter, the following aspects need to be stressed, as follows
(see, in this particular matter, the six steps highlighted and commented, in-depth, in the lines below):

Step 1: The book chapter centers on presenting the meaning of the concept of “mindfulness”, with a
particular emphasis on describing the main characteristics, the importance, and the role of this
term for individuals and for organizations.

Step 2: The book chapter focuses on introducing the concept of “mindfulness movement”, while ad-
dressing the most important challenges that are derived from introducing the term of “mindfulness
movement” in organizations worldwide.

Step 3: The book chapter concentrates on presenting and describing the most significant adjustments,
alternations, changes, fluctuations, and modifications that have occurred in people’s day-to-day
lives as well as in organizations’ activities as a result of introducing the concept of “mindfulness”
to the employees of different organizations, thus enabling them to become an integrating and an
influential part of the mindfulness movement in entities.

Step 4: The book chapter tackles the manner in which people are able to bring mindfulness into the busi-
ness environment, in order to become gradually aware of their inner power and their surroundings,
and act towards achieving the Sustainable Development Goals (SDGs) — which represent a major
priority these days for the entire humanity, especially due to the constant and constant challenges
that are specific to the demographic, global, economic, legal, political, social, and technological
domains, spheres, and dimensions.

Step 5: The book chapter analyzes the importance and the role of mindfulness for individuals, thus
enhancing the tremendous benefits of the impressive, inspiring, and profound mindfulness move-
ment in organizations, especially in the context in which human resources (HRs) and intellectual
capital (IC) have become the most important and the most precious intangible assets (IA) that
organizations possess these days.

Step 6: The book chapter presents those solutions that empower individuals to proceed to the next
stages that represent embracing the mindfulness state of mind, by boosting productivity, culti-
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vating joy, and sharping awareness, zeroing in on dynamic and powerful key concepts, such as:
business, knowledge, human resource (HR), innovation, intangible asset (IA), intellectual capital
(IC), leadership, Sustainable Development Goals (SDGs), well-being, mindfulness, environment,
organizational culture, and creativity.

Background

The background section of this book chapter suggestively entitled “Impressive, inspiring, and profound
mindfulness movement in organizations: boosting productivity, cultivating joy, and sharping aware-
ness”, which represents an integrating part of the “‘Handbook of Research on Building Inclusive Global
Knowledge Societies for Sustainable Development”, focuses on presenting a literature review contain-
ing the most significant and up-to-date elements which are specific to the theme chosen for analysis.
This section successfully covers and analysis in-depth several essential key terms, such as the following
ones: business, business environment or business surroundings, knowledge, Knowledge Management
(KM), knowledge-based organizations, knowledge-based societies, learning and inquiring organizations,
human resource (HR), human resources (HRs), innovation, intangible asset (IA), intellectual capital
(IC), leadership, Sustainable Development Goals (SDGs), well-being, mindfulness, mindfulness move-
ment in organizations, mindfulness movement in society, mental health, people’s health, environment,
organizational culture, creativity, creation, sustainable economic growth (SEG), and competitiveness.
In continuation to the aspects underlined above, it needs to be emphasized that nowadays individuals all
around the globe are becoming part of business environments far more overwhelming than ever before
in history, in particular, as a result of today’s new situations that occurred mainly due to the COVID-19
pandemic and the COVID-19 crisis. Also, these days, individuals are being confronted at a larger and
more dynamic scale with competitive, demographic, global, economic, legal, political, social, and tech-
nological adjustments, advances, and provocations, in order to be able to find the necessary solutions
in order to better, more actively, more efficiently, and more successfully, cope with the situations that
were inevitably derived from the COVID-19 pandemic and the COVID-19 crisis. In this matter, this
background section has the purpose of helping the authors to pencil in the most decisive issues that will
become an integrating part of the Post-COVID-19 Era, while trying to find the answers and the solutions
derived from the key question represented by “How can people bring mindfulness into the business en-
vironment, in order to make individuals more aware of their inner power and their surroundings, and act
towards achieving the Sustainable Development Goals (SDGs)?” Since this current study centers, on the
one hand, on analyzing the importance and the role of mindfulness for individuals, thus enhancing the
tremendous benefits of the impressive, inspiring, and profound mindfulness movement in organizations,
and focuses, on the other hand, on presenting those solutions that empower individuals to proceed to the
next stages that represent embracing the mindfulness state of mind, by boosting productivity, cultivating
joy, and sharping awareness, the background section of this book chapter suggestively entitled “Impres-
sive, inspiring, and profound mindfulness movement in organizations: boosting productivity, cultivating
joy, and sharping awareness”, familiarizes the reader with the main concepts of the research on building
inclusive global knowledge societies (GKS) for sustainable development (SD), and, in the same time,
prepares the reader for a profound analysis which ought to be done in order to create an adequate, rep-
resentative, and timely research on building inclusive global knowledge societies (GKS) for sustainable
development (SD) (see, in this matter, Table 1. Key Concepts and Definitions for the Key Concepts).
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The first concept that was chosen for this analysis by the authors of this book chapter is represented
by the global knowledge societies (GKS) for sustainable development (SD), since both global knowl-
edge societies (GKS) and sustainable development (SD) are deeply and profoundly interconnected and
interrelated. Thus, it should be stressed that according to the authors, global knowledge societies (GKS)
for sustainable development (SD) represent, on the one hand, a defining feature of the Post-COVID-19
Era, and constitute, on the other hand, a valuable characteristic of the continuously developing and
constantly growing societies which have successfully placed a high degree of importance on preparing
people for an inclusive and sustainable future and world, that ought to be governed by the Sustainable
Development Goals (SDGs), thus managing to be in line with the newest global competence frameworks
that are generated with the aid of individuals’ which need to become more and more aware of their
potential in terms of mindfulness, well-being, mental health, work climate, and business environment.
In continuation to the aspects highlighted in the lines above, it should be emphasized that these days,
the development of people’s social and emotional skills represents a crucial asset for our society, since
values such as respect, self-confidence and a sense of belonging, are rapidly growing in importance,
and are meant to generate new and impressive opportunities for all individuals, thus contributing to the
advancement of our society and to the promotion of the assessment of individuals’ global competence,
which enables the processes of fostering global competence for more inclusive, more robust, and more
resilient societies for all. In this manner, it is essential to understand that the global knowledge societ-
ies (GKS) for sustainable development (SD) will be part of the agenda of numerous influential figures
worldwide due to the power that resides in creating, gathering, and using knowledge at the highest levels
possible and in a way that will contribute successfully and unequivocally to the well-being of all nations
and all businesses worldwide. Even though, according to the 2019 report published by the Eurasian Eco-
nomic Commission (EEC), the United Nations Conference on Trade and Development (UNCTAD), and
the Interstate Bank (IB), and suggestively entitled “Inclusive growth of the Eurasian Economic Union
Member States: assessments and opportunities”, “development of the world economy over the last thirty
years has been characterized by extensive deregulation of markets — particularly financial and currency
markets — in rich and poor countries alike”, it could be easily remarked “the attrition of the public realm,
and the extension of profitmaking opportunities to an ever-widening range of spheres, among which not
only economic, but also social, cultural and political life” came to contribute and to make a difference,
especially in terms of global knowledge societies (GKS) for sustainable development (SD) (Eurasian
Economic Commission (EEC) et al. 2019, p. 5).

The second concept that was chosen for this analysis by the authors of this book chapter makes
reference to the green, resilient, and inclusive development (GRID), which according to renowned spe-
cialists these days, are meant, on the one hand, to address the global challenge of social inequality at a
large and extensive scale, and are expected to promote, on the other hand, financial inclusion at a wide
level (Thomas & Hedrick-Wong, 2019). What is more, based on the 2019 article published by Howard
Thomas —professor emeritus of Strategic Management and Management Education at Singapore Man-
agement University, and special advisor at the EFMD Business Magazine, and Yuwa Hedrick-Wong
— visiting scholar and senior fellow at Lee Kuan Yew School of Public Policy at the National University
of Singapore, and suggestively entitled “Enabling models of inclusive growth: Addressing the need for
financial and social inclusion”, green, resilient, and inclusive development (GRID) has to look into the
problems derived from the increasing level of poverty, while finding solutions to diminish the constantly
growing gap between the rich and poor individuals (Thomas & Hedrick-Wong, 2019). Also, these days,
all the international organizations worldwide and all the prominent leaders worldwide are turning their
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attention to accomplishing green, resilient, and inclusive development (GRID) for all individuals and
for all societies, due to the overwhelming and highly alarming levels of air pollution, land pollution, and
water pollution, due to the pollution-related deaths — which are usually believed to occur, according to
the most recent statistics, in low-income, and middle-income countries, and, also, due to climate change,
immigration stresses, poverty, and homelessness challenges. In continuation, it should be brought to the
attention that, according to specialists, long-term sustainability is based on fostering green, resilient,
and inclusive development (GRID) which represent healthier solutions and healthier ways that differ-
ent societies have to adopt in order to encompass the major problems with which they have confronted
themselves with and which lead to growing structural weaknesses over the last decades —especially lately,
due to the new changes, challenges, and perspectives that were brought by the COVID-19 pandemic and
the COVID-19 crisis. In the light of the issues underlined above, the International Labor Organization
(ILO) mentioned in 2018, in the publication entitled “New business models for inclusive growth”, the
fact that “the future of work is to be one that provides security, equality and prosperity”, which prompted
the attention to the need of individuals to have the opportunity to find adequate places of work in order
to ensure for themselves and for their family members security, equality and prosperity on the medium-
run and long-run (International Labor Organization (ILO), 2018, p. 1).

The third concept that was chosen for this analysis by the authors of this book chapter is represented
by mindfulness, which is believed to be a highly influential concept today. Under these given context,
it ought to be stated that more and more individuals, and more and more specialists worldwide are
recommending the exercises, meditation, and practices which are specific to maintaining moment-by-
moment awareness of people’s thoughts, feelings, sensations, in accordance to the surroundings and the
environment where the people try to be part of, in order to foster both well-being and mental health,
at home, at the work climate, and, at a general level, in the business environment. What is more, in es-
sence, the vital characteristic of mindfulness that ought to be highlighted is that all the situations that
individuals are facing should be taken without any form of judgment, should be accepted as such, in
order for the individuals to be able to find the inner strength and the inner solutions to cope with those
situations and be able to go to the next levels of their lives, their carriers, their proposed stages in terms
of goals, objectives, and targets. Furthermore, the International Labor Organization (ILO) mentioned in
2018, in the publication entitled “New business models for inclusive growth”, the fact that “the future
of work is to be one that provides security, equality and prosperity”, the fact that “business enterprises
are the engine of our economies, the generators of prosperity and the creators of jobs”, while leaders
and managers worldwide are facing “the challenge as to how best to utilize the potential of business
to contribute to society”, especially in those situations in which there is a raising interest in creating
and developing “new business models in order to better understand how we can harness the productive
capacity of business to optimally contribute to inclusive and sustainable growth” (International Labor
Organization (ILO), 2018, p. 3).

The fourth concept that was chosen for this analysis by the authors of this book chapter is represented
by mindfulness into the business environment. According to the authors, mindfulness into the business
environment represents probably the most challenging and the most novel approach that can be provided
these days in organizations, in terms of creating, ensuring, and fostering long-term individual awareness,
well-being, and mental health while referring to the people’s work climate and business surroundings.
In continuation to the aspects just mentioned, it should be highlighted that the approach and analysis of
mindfulness into the business environment departs from the necessity of ensuring resilient, robust, and
sustainable development (SD) strategies at the level of entities worldwide, in order to promote global
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knowledge societies (GKS) for sustainable development (SD), as well as green, resilient, and inclusive
development (GRID), while targeting the accomplishment of the Sustainable Development Goals (SDGs)
on the long-run. Furthermore, by introducing and maintaining mindfulness into the business environ-
ment, especially in the times governed by the COVID-19 pandemic and the COVID-19 crisis, entities
worldwide are helped to deal with competitive, demographic, global, economic, legal, political, social,
and technological adjustments, advances, and provocations, which will essentially come to represent
one of the best and, probably, one of the most successful, solutions to ensuring high levels of financial
well-being, performance, and profitability of businesses in the Post-COVID-19 Era.

The fifth concept that was chosen for this analysis by the authors of this book chapter is represented
by the mindfulness movement in organizations. According to the authors of this book chapter, mindful-
ness movement in organizations represents a very powerful manner in which, these days, individuals
become integrating part of mindfulness practices all around the world, learning to center — in a peaceful
and non-judgmental way — on the present moment. In addition, in essence, the importance of mindful-
ness practices resides in learning how to achieve inner calm, how to develop a positive mindset, how
to acquire the targeted goals while managing to heal from the day to day stress and inevitable pressure
that both society and entities put on people. Under this particular context, Daniel W. Grupe (University
of Wisconsin, Madison, USA), Chris Smith (Academy for Mindfulness, LLC, USA), and Chad Mc-
Gehee (University of Wisconsin, Madison, USA) mentioned in the book chapter entitled “Introducing
mindfulness training and research into policing: strategies for successful implementation” the fact that
by introducing mindfulness practices in different activities — such as, for instance, into law enforce-
ment — confers our society with an inestimable potential that could be represented by broad benefits
for employees and the community members alike — or, more concrete, based on the example of the law
enforcement environment, by ensuring benefits to both police officers and the general community in
an equal manner (Grupe et al. 2021). Hence, according to Kimber O. Underdown (Grand Canyon Uni-
versity, USA), Crystal L. McCabe (Grand Canyon University, USA), and Michael F. McCabe (Grand
Canyon Education, USA), in the scientific work entitled “Creating and maintaining balance: work-life
balance, self-care, and mindfulness”, mindfulness could be a good and viable solutions that individuals
might get to rely on over time in order to be able to “avoid stress, burnout, and leaving the professions”
(Underdown et al. 2022).

The sixth concept that was chosen for this analysis by the authors of this book chapter is represented
by the resilience and inclusive growth. While analyzing the notion of the resilience and inclusive growth,
the authors would like to stress the fact that these are two of the most important issues targeted by the
agenda of highly influential and major international organizations, such as the Organization for Economic
Co-operation and Development (OECD), the United Nations (UN) agency, and the Climate Change
Committee (CCC), thorough different types of programs, like the United Nations Development Program
(UNDP) or the United Nations (UN) Sustainable Development Goals (SDGs) in the framework of the
2030 Agenda. Also, based on the most recent literature in the field, resilience and inclusive growth make
reference to the most popular and the most successful instruments, methods, models, and tools that are
capable to empower regions and countries at a global level to create and to foster inclusive growth models
(such as, for instance, the European inclusive growth model, or the OECD Inclusive Growth Project),
which have become, over time, essential to supporting the economic development (ED). In continuation
to the aspects already brought into discussion, in essence, according to prominent economic, political,
and social leaders worldwide, inclusive growth stands for economic growth that has been distributed in
a fair way across society and which has the power to generate new opportunities for all individuals and
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for all entities, since it is based on several main pillars, among which could be mentioned the following
ones: (a) fostering high, efficient, and sustained growth meant to create, on the one hand, productive
jobs for all, and, on the other hand, economic opportunities for all; (b) investing in the most relevant
domains of our society, such as education, health, other social services, thus expanding people’s capacity
to be healthy, productive, and have an adequate state of well-being, and either diminishing or eliminating
market and institutional failures and social exclusion at all levels of the society; and (c) establishing social
safety nets which would become capable to protect the poor individuals of our society and to mitigate
the risks of different but inevitable societal shocks (economic, financial, demographic shocks, which
could be associated with different types of crisis, such as, the COVID-19 pandemic and the COVID-19
crisis) (Eurasian Economic Commission (EEC) et al. 2019). Also, the COVID-19 pandemic and the
COVID-19 crisis have introduced in our society “additional stressors”, which are felt by all individuals
at an international level, but at a different degree, which imposes people’s need to cope with the current
situation by addressing, in the best way possible, the “life-work balance, self-care, and mindfulness”, in
order to better prepare for the changes that will animate the Post-COVID-19 Era (Underdown et al. 2022).

The seventh concept that was chosen for this analysis by the authors of this book chapter is represented
by the Sustainable Development Goals (SDGs).

Table 1. Key concepts and definitions for the key concepts

Key Concepts Definitions for the Key Concepts

e Represent, on the one hand, a defining feature of the Post-COVID-19 Era, and constitute, on the other
hand, a valuable characteristic of the continuously developing and constantly growing societies which have
successfully placed a high degree of importance on preparing people for an inclusive and sustainable future
and world, that ought to be governed by the Sustainable Development Goals (SDGs), thus managing to be in

Global Knowledge line with the newest global competence frameworks that are generated with the aid of individuals’ which need
Societies (GKS) to become more and more aware of their potential in terms of mindfulness, well-being, mental health, work
for Sustainable climate, and business environment; what is more, these days, the development of people’s social and emotional
Development (SD) skills represents a crucial asset for our society, since values such as respect, self-confidence and a sense of

belonging, are rapidly growing in importance, and are meant to generate new and impressive opportunities for
all individuals, thus contributing to the advancement of our society and to the promotion of the assessment

of individuals’ global competence, which enables the processes of fostering global competence for more
inclusive, more robust, and more resilient societies for all.

o These days, all the international organizations worldwide and all the prominent leaders worldwide are
turning their attention to accomplishing green, resilient, and inclusive development (GRID) for all individuals
and for all societies, due to the overwhelming and highly alarming levels of air pollution, land pollution, and
water pollution, due to the pollution-related deaths — which are usually believed to occur, according to the most

Green, Resilient, and recent statistics, in low-income, and middle-income countries, and, also, due to climate change, immigration
Inclusive Development | stresses, poverty, and homelessness challenges; according to specialists, long-term sustainability is based on
(GRID) fostering green, resilient, and inclusive development (GRID) which represent healthier solutions and healthier

ways that different societies have to adopt in order to encompass the major problems with which they have
confronted themselves with and which lead to growing structural weaknesses over the last decades — especially
lately, due to the new changes, challenges, and perspectives that were brought by the COVID-19 pandemic and
the COVID-109 crisis.

e Represents a highly influential concept today, since more and more individuals, and more and more
specialists worldwide recommend the exercises, meditation, and practices which are specific to maintaining
moment-by-moment awareness of people’s thoughts, feelings, sensations, in accordance to the surroundings
and the environment where the people try to be part of; in essence, the vital characteristic of mindfulness that
ought to be highlighted is that all the situations that individuals are facing should be taken without any form
of judgment, should be accepted as such, in order for the individuals to be able to find the inner strength and
the inner solutions to cope with those situations and be able to go to the next levels of their lives, their carriers,
their proposed stages in terms of goals, objectives, and targets.

Mindfulness

Continued on following page
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Table 1. Continued

Key Concepts Definitions for the Key Concepts

e Represents probably the most challenging and the most novel approach that can be provided these days in
organizations, in terms of creating, ensuring, and fostering long-term individual awareness, well-being, and
mental health while referring to the people’s work climate and business surroundings; in continuation, it should
be highlighted that the approach and analysis of mindfulness into the business environment departs from the
necessity of ensuring resilient, robust, and sustainable development (SD) strategies at the level of entities
worldwide, in order to promote global knowledge societies (GKS) for sustainable development (SD), as well

as green, resilient, and inclusive development (GRID), while targeting the accomplishment of the Sustainable
Development Goals (SDGs) on the long-run; furthermore, by introducing and maintaining mindfulness into the
business environment, especially in the times governed by the COVID-19 pandemic and the COVID-19 crisis,
entities worldwide are helped to deal with competitive, demographic, global, economic, legal, political, social,
and technological adjustments, advances, and provocations, which will essentially come to represent one of

the best and, probably, one of the most successful, solutions to ensuring high levels of financial well-being,
performance, and profitability of businesses in the Post-COVID-19 Era.

Mindfulness into the
Business Environment

e Represents a very powerful manner in which, these days, individuals become integrating part of mindfulness

Mindfulness practices all around the world, learning to center — in a peaceful and non-judgmental way — on the present
Movement in moment; in essence, the importance of mindfulness practices resides in learning how to achieve inner calm,
Organizations how to develop a positive mindset, how to acquire the targeted goals while managing to heal from the day to

day stress and inevitable pressure that both society and entities put on people.

e Represents, on the one hand, a real challenge for specialists these days, and, in the same time, on the other
hand, an essential step for a better and more safer environment for all individuals, especially in the context in
which several prominent organizations, among which could be successfully mentioned the Organization for
Promoting Mental Economic Co-operation and Development (OECD), the United Nations (UN) agency, and the World Health
Health Organization (WHO) have shown more and more interest in understanding the causes that lead to mental
illnesses and the actions and the solutions due to be taken in order to promote human development and to
obtain human development indicators that “may help describe the effectiveness of macro policies on mental
health” (World Health Organization (WHO), 2005, p. 200).

o Are two of the most important issues targeted by the agenda of highly influential and major international
organizations, such as the Organization for Economic Co-operation and Development (OECD), the United
Nations (UN) agency, and the Climate Change Committee (CCC), thorough different types of programs, like
the United Nations Development Program (UNDP) or the United Nations (UN) Sustainable Development
Goals (SDGs) in the framework of the 2030 Agenda; based on the most recent literature in the field, resilience
and inclusive growth make reference to the most popular and the most successful instruments, methods,
models, and tools that are capable to empower regions and countries at a global level to create and to foster
inclusive growth models (such as, for instance, the European inclusive growth model, or the OECD Inclusive
Growth Project), which have become, over time, essential to supporting the economic development (ED); in
Resilience and essence, according to prominent economic, political, and social leaders worldwide, inclusive growth stands
Inclusive Growth for economic growth that has been distributed in a fair way across society and which has the power to generate
new opportunities for all individuals and for all entities, since it is based on several main pillars, among which
could be mentioned the following ones: (a) fostering high, efficient, and sustained growth meant to create,

on the one hand, productive jobs for all, and, on the other hand, economic opportunities for all; (b) investing

in the most relevant domains of our society, such as education, health, other social services, thus expanding
people’s capacity to be healthy, productive, and have an adequate state of well-being, and either diminishing or
eliminating market and institutional failures and social exclusion at all levels of the society; and (c) establishing
social safety nets which would become capable to protect the poor individuals of our society and to mitigate
the risks of different but inevitable societal shocks (economic, financial, demographic shocks, which could be
associated with different types of crisis, such as, the COVID-19 pandemic and the COVID-19 crisis).

e Represent an integrating part of the “2030 Agenda for Sustainable Development (SD)”, which has been
adopted by all United Nations (UN) Member States in 2015, and have the capacity to provide a common

blueprint that mainly focuses on world peace and global prosperity for all the people worldwide as well as
the planet, now and into the future (United Nations (UN), 2015); in continuation, it should be highlighted

Sustainable that the 17 Sustainable Development Goals (SDGs), represent according to the “2030 Agenda for Sustainable

Development Goals - . .
Development (SD)” an important and urgent desiderate for action due to be taken by all developed and

(SDGs) . : « s e
developing countries all around the world, as a result of “a global partnership”, having as key priorities “ending
poverty and other deprivations”, while addressing common and strong “strategies that improve health and
education, reduce inequality, and spur economic growth — all while tackling climate change and working to
preserve our oceans and forests” (United Nations (UN), 2015).

Continued on following page
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Table 1. Continued

Source: The authors, based on the references highlighted above and mentioned in the references section of this book chapter entitled
“Impressive, inspiring, and profound mindfulness movement in organizations: boosting productivity, cultivating joy, and sharping
awareness”, which represents an integrating part of the “Handbook of Research on Building Inclusive Global Knowledge Societies for
Sustainable Development”; these key terms are presented also in the section entitled “Key Terms and Definitions”, due to be encountered
at the end of this book chapter, being considered of great value for this current scientific work, since they are believed to present, in a
synthetically form, the very essence of individuals’ desire and struggle to create global knowledge societies for sustainable development,
while promoting the worlds’ Sustainable Development Goals (SDGs)

The United Nations (UN) 2015 document entitled “Transforming Our World: The 2030 Agenda for
Sustainable Development” represents a very powerful “plan of action for people, planet and prosperity”,
which “seeks to strengthen universal peace in larger freedom” (United Nations (UN), 2021, p. 5). In
continuation, according to the United Nations Development Program (UNDP), one of the most important
Sustainable Development Goals (SDGs) is represented by the third objective which is ensuring “healthy
lives and promote well-being for all at all ages”, which shows the importance that our society these days
puts on being “in good health”, since “our health affects everything from how much we enjoy life to what
work we can perform” (United Nations Development Program (UNDP), 2020, p. 6). This third objective
which may be found among the worlds’ Sustainable Development Goals (SDGs), could be associated
with the sixth objective which focuses on ensuring “availability and sustainable management of water
and sanitation for all”, starting from the belief that “everyone on earth should have access to safe and
affordable drinking water” (United Nations Development Program (UNDP), 2020, p. 9). When analyzing
the case of the impressive, inspiring, and profound mindfulness movement in organizations, by finding
new ways of boosting productivity, cultivating joy, and sharping awareness, it should be illustrated that the
worlds’ Sustainable Development Goals (SDGs) make also reference to promoting “sustained, inclusive
and sustainable economic growth, full and productive employment and decent work for all”’, which is
represented by the eight objective on the 2030 Agenda for Sustainable Development (SD) (United Na-
tions Development Program (UNDP), 2020, p. 11). Since the concept of mindfulness in organizations is
analyzed by specialists together with other related terms, such as, business, knowledge, human resource
(HR), innovation, intangible asset (IA), intellectual capital (IC), leadership, Sustainable Development
Goals (SDGs), well-being, mindfulness, environment, organizational culture, and creativity, it needs to
be brought to light that the ninth objective on the 2030 Agenda for Sustainable Development (SD) is
building “resilient infrastructure, promote inclusive and sustainable industrialization and foster innova-
tion” (United Nations Development Program (UNDP), 2020, p. 12). All in all, building inclusive global
knowledge societies (GKS) for sustainable development (SD) represent a real provocation for today’s
society and business environment (Eurasian Economic Commission (EEC) et al. 2019).

MAIN FOCUS OF THE CHAPTER

This current section that constitutes, in essence, the main focus of the current book chapter presents the
main part of the scientific work entitled the “Impressive, inspiring, and profound mindfulness move-
ment in organizations: boosting productivity, cultivating joy, and sharping awareness”, as an integrating
part of the “Handbook of Research on Building Inclusive Global Knowledge Societies for Sustainable
Development”.
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In a recent document published by the European Commission (EC) in 2022 called “Joint European
Roadmap towards lifting COVID-19 containment measures”, it has been highlighted that the Members
of the European Council have declared the fact that they are fully “committed to do everything that is
necessary to protect the EU’s citizens and overcome the crisis while preserving the European values and
way of life”, and it has been brought to the attention the fact that “beyond the urgency of fighting the
COVID-19 pandemic and its immediate consequences, the Members of the European Council called for
preparing the measures necessary to get Europe’s societies and economies back to a normal functioning
and to sustainable growth, integrating inter alia the green transition and the digital transformation, and
drawing all lessons from the crisis” (European Commission (EC), 2022, p. 1). In this matter, while ad-
dressing the case of Europe’s societies and economies, it has been noted that all the European Union’s
Member States must “prepare the ground for a comprehensive recovery plan and unprecedented invest-
ment” (European Commission (EC), 2022, p. 1), which could offer us the unprecedented opportunity to
value all the lessons learned during this time period, as a result of COVID-19 pandemic and COVID-19
crisis, and become more aware of the importance of living in the present moment, being more empathetic
towards the needs of the individuals around us, more inclined to become more understanding and less
judgmental, and more motivated to act in the spirit of mindfulness, health, well-being, in the attempt to
promote a general successful mindfulness movement in organizations that would be capable to boosting
productivity, cultivating joy, and sharping awareness for all individuals.

In continuation to all the aspects presented in the lines above, it ought to be stressed that these days
individuals that are part of the business environments at an international level are facing far more over-
whelming changes and challenges than ever before, mainly, as a result of COVID-19 pandemic and
COVID-19 crisis. In this matter, specialists have noted that “the fast evolving nature of the COVID-19
pandemic and the significant unknowns coming with a new virus and the disease it causes have led to
unprecedented challenges for health care systems as well as to dramatic socio-economic impacts in Europe
and the whole world”, while, in the same time, “the crisis has already claimed thousands of lives and
continues to put health care systems under enormous strain”, and, also, “extraordinary and unprecedented
measures — both economic and social — have been taken” (European Commission (EC), 2022, p. 2).

In this matter, the authors of this book chapter strongly believe that introducing and promoting mind-
fulness movement in organizations represents a vital component that individuals possess and that could
help our society cope better with the implications of the COVID-19 pandemic and COVID-19 crisis,
facilitating a smoother shift towards the Post-COVID-19 Era. What is more, it needs to be highlighted
that several restrictive measures have been implemented by the authorities since they were believed to be
“necessary to slow down the spread of the virus”, thus saving “tens of thousands of lives”, but it impli-
cated, in the same, ““a high social and economic cost”, since all these steps “put a strain on mental health
and force citizens to radically change their day-to-day lives” (European Commission (EC), 2022, p. 2).
The economic pressure that has been created has led in a very short time period to “huge shocks to the
economy and seriously impacted the functioning of the Single Market”, while “whole sectors’ have been
“closed down”, and connectivity was “significantly limited and international supply chains and people’s
freedom of movement have been severely disrupted” for longer periods of time than before (European
Commission (EC), 2022, p. 2). So, our society as whole had to deal with competitive, demographic,
global, economic, legal, political, social, and technological adjustments, advances, and provocations.

In our opinion, the Post-COVID-19 Era has to find the answers and the solutions derived from the key
question: “How can people bring mindfulness into the business environment, in order to make individu-
als more aware of their inner power and their surroundings, and act towards achieving the Sustainable

72

printed on 2/8/2023 1:53 PMvia . Al use subject to https://ww.ebsco.coniterns-of-use



EBSCChost -

Impressive, Inspiring, and Profound Mindfulness Movement in Organizations

Development Goals (SDGs)?” (see, in this matter, Figure 3. Priorities of the Post-COVID-19 Era, in
Times in which the Business Environments are Facing Overwhelming and Overpowering Changes, as
a Result of Mindfulness Movement in Organizations).

Figure 3. Priorities of the post-COVID-19 era, in times in which the business environments are facing

overwhelming and overpowering changes, as a result of mindfulness movement in organizations
Source: The authors, based on the references highlighted above and mentioned in the references section of this book chapter
entitled “Impressive, inspiring, and profound mindfulness movement in organizations: boosting productivity, cultivating joy,
and sharping awareness”, which represents an integrating part of the “Handbook of Research on Building Inclusive Global
Knowledge Societies for Sustainable Development”
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That is a key argument for this current scientific work, given our strong belief that this study centers, on
the one hand, on analyzing the importance and the role of mindfulness for individuals, thus enhancing the
tremendous benefits of the impressive, inspiring, and profound mindfulness movement in organizations,
and focuses, on the other hand, on presenting those solutions that empower individuals to proceed to the
next stages that represent embracing the mindfulness state of mind, by boosting productivity, cultivating
joy, and sharping awareness. In the same time, based on recent reports, “successfully coordinating the
lifting of containment measures at EU level will also positively impact the EU’s recovery”, especially
under the circumstances in which it has been acknowledged that “there is a need to strategically plan the
recovery that is mindful of citizens’ needs, in which the economy needs to pick up pace and get back on a
path of sustainable growth, integrating the twin green and digital transition and drawing all lessons from
the current crisis for the EU’s preparedness and resilience” (European Commission (EC), 2022, p. 15).

Also, based on the most recent literature review analyzed in the previous section, namely the back-
ground section, today’s society revolves around several keywords and key concepts, such as, business,
knowledge, human resource, innovation, intangible asset, intellectual capital, leadership, sustainable
development goals, well-being, mindfulness, environment, organizational culture, and the process of
creating a better and a more aware society and economy.

In this matter, the meaning of the concept of “mindfulness” is becoming more and more important
for all individuals worldwide, and it can be remarked that there exists a particular emphasis on describ-
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ing and understanding the main characteristics, the importance, and the role of this term for individuals
and for organizations.

For instance, while referring to the mindful and mindfulness movements, in general, an important
study on “Move to be Well: The Global Economy of Physical Activity”, published in October 2019, by
the Global Wellness Institute (GWI), has mentioned that “mindful movement includes activities such
as yoga, tai chi, gqigong, Pilates, stretch, and barre, as well as other less mainstream somatic, bodywork,
and energy-based methods such as Gyrotonic and Gyrokinesis, Nia Technique, Feldenkrais Method, and
5Rhythms”, and, in the same time, stressed the fact that “while these classes are increasingly offered at
gyms and fitness studios as part of a comprehensive fitness class offering, consumers usually turn to them
with the intentions of improving mind-body health and mental focus, and for stress-relief and mindful-
ness, in addition to physical exercise” (Global Wellness Institute (GWI), 2019, p. 16). Also, in the same
cited source, it has been brought to the attention that “the participants in this market are primarily (but
not exclusively) adults” (Global Wellness Institute (GWI), 2019, p. 16). The Global Wellness Institute
(GWI) is a non-profit organization that “positively impacts global health and wellness by advocating
for both public institutions and businesses that are working to help prevent disease, reduce stress, and
enhance overall quality of life”, having as key declared aim “to empower wellness worldwide” (Global
Wellness Institute (GWI), 2019, p. 12).

In order to introduce the concept of “mindfulness movement”, while addressing the most important
challenges that are derived from introducing the term of “mindfulness movement” in organizations world-
wide, the authors of this book chapter would like to make reference to an important study that belongs to
The European Observatory on Health Systems and Policies, which represents “a partnership between the
World Health Organization Regional Office for Europe, the Governments of Belgium, Finland, Greece,
Norway, Slovenia, Spain and Sweden, the Veneto Region of Italy, the European Investment Bank, the
Open Society Institute, the World Bank, CRP-Santé Luxembourg, the London School of Economics and
Political Science and the London School of Hygiene & Tropical Medicine” (European Observatory on
Health Systems and Policies & World Health Organization (WHO), 2007, p. 3). This important study is
entitled “Mental Health Policy and Practice across Europe. The future direction of mental health care”,
published by European Observatory on Health Systems and Policies and World Health Organization, in
2007, mentions the following dominant characteristics concerning individuals’ mental health: (a) “Mental
health may be the most neglected public health issue. In much of Europe it remains a taboo to discuss the
challenges that mental health raises for governments, societies, and particularly for people with mental
health problems themselves.”; (b) “Mental health issues remain a low priority among international donors
as well as policy-makers.”; and (c) “It is an important time for the development of mental health policy
and practice across Europe. There has never been so much visibility or recognition of the need to tackle
mental health problems and promote good mental health. Now it is time to act” (European Observatory
on Health Systems and Policies & World Health Organization (WHO), 2007, pp. 23-25).

What is more, it is our opinion that these days, the decisions that need to be taken in terms of mind-
fulness movement, at a general level, should mainly concentrate on presenting and describing the most
significant adjustments, alternations, changes, fluctuations, and modifications that have occurred in
people’s day-to-day lives as well as in organizations’ activities as a result of introducing the concept of
“mindfulness” to the employees of different organizations, thus enabling them to become an integrating
and an influential part of the mindfulness movement in entities. Also, it is a great concern as well as a
pivotal point of analysis and discussion the manner in which people are able to bring mindfulness into
the business environment, in order to become gradually aware of their inner power and their surround-
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ings, and act towards achieving the Sustainable Development Goals (SDGs) — which represent a major
priority these days for the entire humanity, especially due to the constant and constant challenges that
are specific to the demographic, global, economic, legal, political, social, and technological domains,
spheres, and dimensions. In continuations, the specialists ought to further their research to the in-depth
analysis of the importance and the role of mindfulness for individuals, thus enhancing the tremendous
benefits of the impressive, inspiring, and profound mindfulness movement in organizations, especially
in the context in which human resources (HRs) and intellectual capital (IC) have become the most im-
portant and the most precious intangible assets (IA) that organizations possess these days.

Furthermore, there remains the need to present those solutions that empower individuals to proceed
to the next stages that represent embracing the mindfulness state of mind, by boosting productivity,
cultivating joy, and sharping awareness, zeroing in on dynamic and powerful key concepts, such as:
business, knowledge, human resource (HR), innovation, intangible asset (IA), intellectual capital (IC),
leadership, Sustainable Development Goals (SDGs), well-being, mindfulness, environment, organiza-
tional culture, and creativity.

Thus, there are several vital concepts that have prompted our attention and that are believed to have
a strong connection with the process of enhancing the impressive, inspiring, and profound mindfulness
movement in organizations, while boosting productivity, cultivating joy, and sharping awareness, while
focusing on building inclusive global knowledge societies for sustainable development, as follows: global
knowledge societies (GKS) for sustainable development (SD); green, resilient, and inclusive development
(GRID); mindfulness; mindfulness into the business environment; mindfulness movement in organizations;
promoting mental health; resilience and inclusive growth; and Sustainable Development Goals (SDGs).

All these key concepts as well as the links between these pivotal concepts and the mindfulness move-
ment in organizations are presented in the lines below.

The first concept under analysis is the global knowledge societies (GKS) for sustainable development
(SD) and represents, on the one hand, a defining feature of the Post-COVID-19 Era, and constitute, on
the other hand, a valuable characteristic of the continuously developing and constantly growing societies
which have successfully placed a high degree of importance on preparing people for an inclusive and
sustainable future and world, that ought to be governed by the Sustainable Development Goals (SDGs),
thus managing to be in line with the newest global competence frameworks that are generated with the
aid of individuals’ which need to become more and more aware of their potential in terms of mindful-
ness, well-being, mental health, work climate, and business environment. In continuation, these days,
the development of people’s social and emotional skills represents a crucial asset for our society, since
values such as respect, self-confidence and a sense of belonging, are rapidly growing in importance,
and are meant to generate new and impressive opportunities for all individuals, thus contributing to the
advancement of our society and to the promotion of the assessment of individuals’ global competence,
which enables the processes of fostering global competence for more inclusive, more robust, and more
resilient societies for all.

The second concept under analysis is the green, resilient, and inclusive development (GRID) which
refers to the fact that, these days, all the international organizations worldwide and all the prominent
leaders worldwide are turning their attention to accomplishing green, resilient, and inclusive development
(GRID) for all individuals and for all societies, due to the overwhelming and highly alarming levels of
air pollution, land pollution, and water pollution, due to the pollution-related deaths — which are usually
believed to occur, according to the most recent statistics, in low-income, and middle-income countries, and,
also, due to climate change, immigration stresses, poverty, and homelessness challenges. Also, according
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to specialists, long-term sustainability is based on fostering green, resilient, and inclusive development
(GRID) which represent healthier solutions and healthier ways that different societies have to adopt in
order to encompass the major problems with which they have confronted themselves with and which
lead to growing structural weaknesses over the last decades — especially lately, due to the new changes,
challenges, and perspectives that were brought by the COVID-19 pandemic and the COVID-19 crisis.

The third concept under analysis is represented by mindfulness, which according to specialists is a
highly influential concept today, since more and more individuals, and more and more specialists world-
wide recommend the exercises, meditation, and practices which are specific to maintaining moment-by-
moment awareness of people’s thoughts, feelings, sensations, in accordance to the surroundings and the
environment where the people try to be part of. While going more in-depth with our analysis, it should
be stated that, in essence, the vital characteristic of mindfulness that ought to be highlighted is that all
the situations that individuals are facing should be taken without any form of judgment, should be ac-
cepted as such, in order for the individuals to be able to find the inner strength and the inner solutions to
cope with those situations and be able to go to the next levels of their lives, their carriers, their proposed
stages in terms of goals, objectives, and targets.

The fourth concept under analysis is represented by mindfulness into the business environment,
which according to the studies represents probably the most challenging and the most novel approach
that can be provided these days in organizations, in terms of creating, ensuring, and fostering long-
term individual awareness, well-being, and mental health while referring to the people’s work climate
and business surroundings. Furthermore, it should be highlighted that the approach and analysis of
mindfulness into the business environment departs from the necessity of ensuring resilient, robust, and
sustainable development (SD) strategies at the level of entities worldwide, in order to promote global
knowledge societies (GKS) for sustainable development (SD), as well as green, resilient, and inclusive
development (GRID), while targeting the accomplishment of the Sustainable Development Goals (SDGs)
on the long-run; furthermore, by introducing and maintaining mindfulness into the business environ-
ment, especially in the times governed by the COVID-19 pandemic and the COVID-19 crisis, entities
worldwide are helped to deal with competitive, demographic, global, economic, legal, political, social,
and technological adjustments, advances, and provocations, which will essentially come to represent
one of the best and, probably, one of the most successful, solutions to ensuring high levels of financial
well-being, performance, and profitability of businesses in the Post-COVID-19 Era.

The fifth concept under analysis is represented by mindfulness movement in organizations, which
represents a very powerful manner in which, these days, individuals become integrating part of mindful-
ness practices all around the world, learning to center — in a peaceful and non-judgmental way — on the
present moment; in essence, the importance of mindfulness practices resides in learning how to achieve
inner calm, how to develop a positive mindset, how to acquire the targeted goals while managing to heal
from the day to day stress and inevitable pressure that both society and entities put on people.

The sixth concept under analysis is represented by the activities and the measures taken by promot-
ing mental health, which represent, on the one hand, a real challenge for specialists these days, and,
in the same time, on the other hand, an essential step for a better and more safer environment for all
individuals, especially in the context in which several prominent organizations, among which could be
successfully mentioned the Organization for Economic Co-operation and Development (OECD), the
United Nations (UN) agency, and the World Health Organization (WHO) have shown more and more
interest in understanding the causes that lead to mental illnesses and the actions and the solutions due
to be taken in order to promote human development and to obtain human development indicators that
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“may help describe the effectiveness of macro policies on mental health” (World Health Organization
(WHO), 2005, p. 200).

The seventh set of concepts under analysis is represented by resilience and inclusive growth, which
are believed to be two of the most important issues targeted by the agenda of highly influential and ma-
jor international organizations, such as the Organization for Economic Co-operation and Development
(OECD), the United Nations (UN) agency, and the Climate Change Committee (CCC), thorough different
types of programs, like the United Nations Development Program (UNDP) or the United Nations (UN)
Sustainable Development Goals (SDGs) in the framework of the 2030 Agenda. Moreover, based on the
most recent literature in the field, resilience and inclusive growth make reference to the most popular
and the most successful instruments, methods, models, and tools that are capable to empower regions
and countries at a global level to create and to foster inclusive growth models (such as, for instance,
the European inclusive growth model, or the OECD Inclusive Growth Project), which have become,
over time, essential to supporting the economic development (ED). Furthermore, in essence, according
to prominent economic, political, and social leaders worldwide, inclusive growth stands for economic
growth that has been distributed in a fair way across society and which has the power to generate new
opportunities for all individuals and for all entities, since it is based on several main pillars, among which
could be mentioned the following ones: (a) fostering high, efficient, and sustained growth meant to cre-
ate, on the one hand, productive jobs for all, and, on the other hand, economic opportunities for all; (b)
investing in the most relevant domains of our society, such as education, health, other social services,
thus expanding people’s capacity to be healthy, productive, and have an adequate state of well-being,
and either diminishing or eliminating market and institutional failures and social exclusion at all levels
of the society; and (c) establishing social safety nets which would become capable to protect the poor
individuals of our society and to mitigate the risks of different but inevitable societal shocks (economic,
financial, demographic shocks, which could be associated with different types of crisis, such as, the
COVID-19 pandemic and the COVID-19 crisis).

The eight concept under analysis is represented by Sustainable Development Goals (SDGs) which
represents an integrating part of the “2030 Agenda for Sustainable Development (SD)”, which has been
adopted by all United Nations (UN) Member States in 2015, and have the capacity to provide a common
blueprint that mainly focuses on world peace and global prosperity for all the people worldwide as well
as the planet, now and into the future (United Nations (UN), 2015). In continuation to the aforemen-
tioned issues, it should be highlighted that the 17 Sustainable Development Goals (SDGs), represent
according to the “2030 Agenda for Sustainable Development (SD)” an important and urgent desiderate
for action due to be taken by all developed and developing countries all around the world, as a result
of “a global partnership”, having as key priorities “ending poverty and other deprivations”, while ad-
dressing common and strong “strategies that improve health and education, reduce inequality, and spur
economic growth — all while tackling climate change and working to preserve our oceans and forests”
(United Nations (UN), 2015).

The idea proposed by nations worldwide of reaching the “national growth through regional prosper-
ity”, especially as countries’ response to the COVID-19 pandemic and the COVID-19 crisis, leads to
the following key ideas: “A region’s economic assets are crucial to its ability to compete, but intangible
factors such as the time it takes to commute to a job, the proximity of universities and health services,
and personal and vehicular safety considerations. In many countries, there is a marked region-to-region
difference in all these factors” (Organization for Economic Co-operation and Development (OECD),
2022a). Also, the Post-COVID-19 Era brings with it the promise of better coping with the effects of the
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COVID-19 pandemic and the COVID-19 crisis, by finding solutions to increase growth and enhance
national and regional prosperity, while focusing on individuals’ well-being, health, and bright future
(Popescu, 2017; Popescu, 2018; Popescu, 2019a; 2019b; 2019c¢; 2019d; 2019e; 2019f; 2019g). In con-
tinuation, the United Nations (UN) Sustainable Development Goals (SDGs) come to support people’s
need to find solutions to increase growth and enhance national and regional prosperity, while focusing
on individuals’ well-being, health, and bright future, and, also, shed a new light on the importance of
reaching a balance between individuals’ actions and activities, while seeking solutions to preserve the
ecosystems and the biodiversity at a large scale (Popescu, 2020a; 2020b; 2020c; 2020d; Popescu, 2021a;
2021b; 2021c; 2021d)

Thus this current section has shown that nowadays there exists a profound need to support the mindful-
ness movement in organizations, since specialists consider the mindfulness movement in organizations
as highly impressive and particularly inspiring, since the mindfulness movement in organizations has
the power to boost productivity, cultivate joy, and shape awareness among people, offering the common
basis for a better future for all, on the road of building inclusive global knowledge societies for sustain-
able development (SD), while addressing the changes and the challenges targeted by the United Nations
(UN) Sustainable Development Goals (SDGs).

DISCUSSION AND SYNTHESIS OF RESULTS

The discussion and synthesis of results section of the book chapter entitled “Impressive, inspiring, and
profound mindfulness movement in organizations: boosting productivity, cultivating joy, and sharping
awareness”, as an integrating part of the “Handbook of Research on Building Inclusive Global Knowl-
edge Societies for Sustainable Development”, emphasizes the need to take specific actions and steps in
order to ensure “joint action on mental health and well-being” as well as a better understanding and a
better implementation of “mindfulness-based interventions and learning” at all levels and in all domains
worldwide (European Union (EU), 2017; Organization for Economic Co-operation and Development
(OECD), 2019).

Step 1: The first step that requires close consideration refers to the individuals’ need to know more
about the benefits and the opportunities offered by practicing mindfulness and being part of mindfulness
movement in day-to-day lives as well as in organizations. In this particular matter, it should be highlighted
that the documentation on “Joint Action on Mental Health and Well-being (MH-WB): Mental Health
and Schools. Situation analysis and recommendations for action”, published by the European Union, in
the framework of the Health Program, as part of the Second Program for Community Action for Health
2008-2013, has demonstrated that “inter-sectorial collaboration was found to be consistently lacking” in
terms of presenting the “interventions, evaluation of coverage and outcomes” as well as “the findings of
the review and analysis carried out by 9 European Countries (Croatia, England, Estonia, Finland, Italy,
Iceland, Malta, Norway, Slovak Republic), one Region (Galicia Region, Spain) and one Municipality
based in Sweden (Botkyrka) in the area of the mental health and well-being of children and adolescents”,
which practically raises the crucial importance of the involvement of mindfulness in certain fields and
domains at a global level (European Union (EU), 2017, pp. 13-14). The same aforementioned docu-
mentation has successfully emphasized the fact that there exists the need for “a structural framework
for the collaboration between the health, education, social and significant other sectors for the promo-
tion of mental well-being, prevention and treatment of mental and behavioral disorders of children and
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adolescents, with a special focus on the interventions carried out in the school setting”, which may lead,
in due time, to “the promotion of mental well-being, prevention and treatment of mental and behavioral
disorders of”” adult population and facilitate the interaction of people in specific environments, such as,
for instance, the business environment, where different entities, companies, and organizations should
learn how to interact and how to perform better, more efficiently, and more humanly, especially when
referring to the addressing and accomplishing the Sustainable Development Goals (SDGs) (European
Union (EU), 2017, p. 14).

Step 2: The second step that requires close consideration refers to the fact that mindfulness and
other well-being interventions “may uniquely contribute to a well-rounded education in concert with
other SEL interventions” (where the acronym SEL stands for “Social-Emotional Learning”) “have the
potential to improve student well-being, health, and learning”, which would lead to the need to further
address and value the potential of mindfulness and other well-being interventions into the daily lives of
individuals, into their normal routine, and at the places of work (Organization for Economic Co-operation
and Development (OECD), 2019, p. 8, p. 21). In this case, recent studies focused on “Mindfulness and
Learning in the Laboratory”” have shown that the application of mindfulness techniques “are particularly
relevant to key aspects of cognition for learning, such as mind-wandering, cognitive flexibility, emotion
regulation, executive functioning, and stress reduction” (Organization for Economic Co-operation and
Development (OECD), 2019, p. 9).

Step 3: The third step that requires close consideration refers to the fact that “the interventions most
likely to promote mental health are those that are set up with no specific mental health goal, such as
interventions aimed at empowerment of specific groups in the population”, as noted by the World Health
Organization (WHO) in the 2005 documentation on “Promoting Mental Health. Concepts. Emerging
Evidence. Practice. A Report of the World Health Organization, Department of Mental Health and Sub-
stance Abuse in collaboration with the Victorian Health Promotion Foundation and The University of
Melbourne”, published in Geneva, Switzerland (World Health Organization (WHO), 2005, p. 200). To
some extent, specialists have managed to promote the idea that, on the one hand, they “believe that the
best action for promotion of mental health in developing countries will come not from evidence-based
programs, but from our acknowledgement that human development and mental health are inextricably
linked”, and, on the other hand, that “the strategies most likely to promote mental health are likely to
be those found within existing human development initiatives that combat the core social and economic
inequities that are ultimately the basis of much human suffering today” (World Health Organization
(WHO), 2005, p. 200). In continuation to the aspects highlighted above, it should be stressed that by
promoting mental health at a worldwide level the specialists are facing, on the one hand, a real chal-
lenge these days, and, in the same time, on the other hand, the specialists are in front of an essential step
for a better and more safer environment for all individuals, especially in the context in which several
prominent organizations, among which could be successfully mentioned the Organization for Economic
Co-operation and Development (OECD), the United Nations (UN) agency, and the World Health Or-
ganization (WHO) have shown more and more interest in understanding the causes that lead to mental
illnesses and the actions and the solutions due to be taken in order to promote human development and
to obtain human development indicators that “may help describe the effectiveness of macro policies on
mental health” (World Health Organization (WHO), 2005, p. 200).
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SOLUTIONS AND RECOMMENDATIONS

The solutions of recommendations section of the book chapter entitled “Impressive, inspiring, and
profound mindfulness movement in organizations: boosting productivity, cultivating joy, and sharping
awareness”, as an integrating part of the “Handbook of Research on Building Inclusive Global Knowl-
edge Societies for Sustainable Development”, addresses the implications of mindfulness movement in
organizations, in terms of boosting productivity, cultivating joy, and sharping awareness, reaching a wide
range of topics and wide range of opportunities and possibilities, especially in the new context that is
currently represented by the challenges of the Post-COVID-19 Era.

Based on the documents analyzed, mindfulness movement in organizations represents a key solution
and a major opportunity in the Post-COVID-19 Era, since it shows the need for specialists to start pro-
moting and implementing mindfulness programs in schools, in order to make individuals more and more
aware of the importance of their mental health and well-being as well as of the way in which boosting
productivity, cultivating joy, and sharping awareness might be accomplished successfully with the aid
of programs that reach out to the people’s needs, desires, and inner balance.

In this matter, for instance, the documentation belonging to the Organization for Economic Co-operation
and Development (OECD), 2019, prepared by the Directorate for education and Skills Education Policy
Committee, and entitled “Future of Education and Skills 2030: Curriculum Analysis. Draft - The Science
of Mindfulness-Based Interventions and Learning: A Review for Educators (EDU/EDPC(2019)15)”,
which has been presented during the 10™ Informal Working Group, between the 23" and the 25" of Oc-
tober 2019, in Ilsan and Seoul, Korea, has indicated that “mindfulness may improve cognitive abilities
that are key to learning outcomes, and may have a complementary relationship with other interventions
such as retrieval practice”, while the field experiments showed promising findings, being a relevant
“indicative of high feasibility, low risk, and suggest generalizability across diverse groups, ages, gen-
ders, and cultures” (Organization for Economic Co-operation and Development (OECD), 2019, p. 4).
In continuation, the same documentation cited above has managed to provide “practical advice and best
practices for the implementation of mindfulness training in schools, and highlight the promising future
of digital mindfulness-based interventions as a scalable and affordable way to implement mindfulness
in educational contexts”, which leads us to the conclusion that mindfulness in organizations represents a
valuable asset for individuals, which could treasure much better the opportunities that might encounter in
terms of learning the mindfulness techniques, instruments, and methods especially if having the change
to learn them in school (Organization for Economic Co-operation and Development (OECD), 2019, p. 4).

In the same line with the aspects highlighted above, the documentation on “Joint Action on Mental
Health and Well-being (MH-WB): Mental Health and Schools. Situation analysis and recommenda-
tions for action”, published by the European Union, in the framework of the Health Program, as part
of the Second Program for Community Action for Health 2008-2013, brings to the attention the fol-
lowing aspects: “The Policy Recommendations included at the end of this report are constructed on
the premise that the school and pre-school educational contexts represent the core setting both in terms
of reaching the target (i.e., children and adolescents) as well as in terms of promoting interaction with
the significant other sectors”, being “intended to provide a structural framework for the collaboration
between the health, education, social and significant other sectors for the promotion of mental well-
being, prevention and treatment of mental and behavioral disorders of children and adolescents, with a
special focus on the interventions carried out in the school setting” (European Union (EU), 2017). For
example, among the solutions of recommendations due to be encountered in “Joint Action on Mental
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Health and Well-being (MH-WB): Mental Health and Schools. Situation analysis and recommendations
for action”, published by the European Union, in the framework of the Health Program, as part of the
Second Program for Community Action for Health 2008-2013, the following key issues might be brought
to light, as follows: (1) “Strengthen information and research on mental health and well-being among
children and adolescents”; (2) “Promote schools as a setting where health promotion and prevention of
mental and behavioral disorders and early identification can reach all children and young people”; (3)
“Enhance training for all school staff on mental health”; and (4) “Consider schools as part of a wider
network with other stakeholders and institutions involved in mental health of children and adolescents
in local communities” (European Union (EU), 2017, pp. 14-15).

In terms of solutions of recommendations due to be found in this context, it should be mentioned that
responsibility represents the key for taking better actions and for making better decisions when it comes
to providing a power message through the mindfulness movement in organizations, in order to be able
to boost productivity, cultivate joy, and sharp awareness among all individuals (Popescu, 2022a; 2022b;
2022c¢; 2022d; 2022e; 2022f; 2022¢). In this matter, a very good example is provided by the “Organiza-
tion for Economic Co-operation and Development (OECD)-FAO Guidance for Responsible Agricultural
Supply Chains”, in which it has been successfully highlighted that the “agricultural enterprises are a
major source of growth and development”, especially in the context in which these entities are respon-
sible for offering “expertise, technology, and financing capacities to provide safe and nutritious food to
a growing population and meet our changing energy demands”, and, also, are believed to be “critical
for the fulfillment of the Sustainable Development Goals (SDGs)”, since these organizations act as key
players having “a key role in generating quality investment, decent employment, and supply chains that
benefit producers and consumers” (Organization for Economic Co-operation and Development (OECD),
2022). Also, it should be remembered that creating and maintaining “the framework on risk-based due
diligence” in terms of responsible agricultural enterprises is essential according to the Organization for
Economic Co-operation and Development (OECD), due to the fact that “companies can systematically
identify, assess and mitigate potential negative impacts associated with their business” and, in the same
time, “companies can implement into their business models and processes” the practical approaches that
proved to be successful over time (Organization for Economic Co-operation and Development (OECD),
2022). According to specialists, taking the right and the responsible decisions and, in the same time, being
aware and mindful about the future of our society, represents the very essence of ensuring a stable and
secure future for the generations due to come, thus constantly concentrating on the objectives promoted
by the Sustainable Development Goals (SDGs) (Popescu & Dumitrescu, 2019; Popescu & Popescu,
2014; Popescu & Popescu, 2015; Popescu & Popescu, 2018; Popescu & Popescu, 2019a; 2019b; 2019c).

FUTURE RESEARCH DIRECTIONS

The future research directions section of the book chapter entitled “Impressive, inspiring, and profound
mindfulness movement in organizations: boosting productivity, cultivating joy, and sharping awareness”,
as an integrating part of the “Handbook of Research on Building Inclusive Global Knowledge Societies
for Sustainable Development”, takes into consideration the forms in which this current scientific work
might be further continued and the information highlighted here might be further enhanced, analyzed,
and disseminated.
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In the authors’ opinion, the impressive, inspiring, and profound mindfulness movement in organiza-
tions might be successfully linked to “the science of mindfulness-based interventions and learning”,
thus boosting productivity, cultivating joy, and sharping awareness at a wide, more complex, and highly
comprehensive level (Organization for Economic Co-operation and Development (OECD), 2019, p. 1).
This particular idea came after a thorough analysis of the documentation belonging to the Organization
for Economic Co-operation and Development (OECD), 2019, prepared by the Directorate for education
and Skills Education Policy Committee, and entitled “Future of Education and Skills 2030: Curriculum
Analysis. Draft - The Science of Mindfulness-Based Interventions and Learning: A Review for Educators
(EDU/EDPC(2019)15)”, which has been presented during the 10™ Informal Working Group, between the
23 and the 25" of October 2019, in Ilsan and Seoul, Korea. The major question that has been addressed
in the aforementioned documentation is represented by “Is there sufficient evidence that mindfulness
training is ready to be implemented in schools?”, and the purpose of challenging specialists in the field
to go “beyond the relatively comprehensive literature on mindfulness and mental health”, in order to
“investigate whether mindfulness can help students learn” (Organization for Economic Co-operation
and Development (OECD), 2019, p. 4). In this context, the study on the “Future of Education and Skills
2030: Curriculum Analysis. Draft - The Science of Mindfulness-Based Interventions and Learning: A
Review for Educators (EDU/EDPC(2019)15)” began “by drawing on laboratory studies in experimen-
tal psychology and cognitive science”, and then reflected “on research conducted in schools and other
applied contexts”, briefly discussed “key insights from the neuroscience of mindfulness, and compare
mindfulness to other well-known learning interventions”, and has successfully shown “that mindfulness
interventions have the potential to make students more focused, to help them regulate their emotions,
to be more flexible and creative, and to change their brains in a way that encourages greater conscious
control of their thoughts, feelings, and actions” (Organization for Economic Co-operation and Develop-
ment (OECD), 2019, p. 4). In this matter, a future research direction that could be considered could be
the one that should focus on finding the present and the future benefits and the present and the future
opportunities between promoting mindfulness movement in organizations by better understanding “the
science of mindfulness-based interventions and learning”, and by starting to use “mindfulness-based
interventions and learning” for individuals in schools (Organization for Economic Co-operation and
Development (OECD), 2019, p. 4).

Also, in the authors’ opinion, the impressive, inspiring, and profound mindfulness movement in
organizations might be successfully linked to the process of taking “joint action on mental health and
well-being”, as recommended in the documentation on “Joint Action on Mental Health and Well-being
(MH-WB): Mental Health and Schools. Situation analysis and recommendations for action”, published
by the European Union, in the framework of the Health Program, as part of the Second Program for Com-
munity Action for Health 2008-2013 (European Union (EU), 2017). In general lines, it should be brought
to the attention that the report on “Joint Action on Mental Health and Well-being (MH-WB): Mental
Health and Schools. Situation analysis and recommendations for action”, published by the European
Union “has been prepared in the framework of the Joint Action on Mental Health and Well-being funded
under the Second Programme for Community Action for Health 2008-2013” and “presents the findings
of the review and analysis carried out by 9 European Countries (Croatia, England, Estonia, Finland, Italy,
Iceland, Malta, Norway, Slovak Republic), one Region (Galicia Region, Spain) and one Municipality
based in Sweden (Botkyrka) in the area of the mental health and well-being of children and adolescents”
(European Union (EU), 2017, p. 13). It is our opinion that the subject of the impressive, inspiring, and
profound mindfulness movement in organizations might be successfully linked to the process of taking
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“joint action on mental health and well-being”, in the context in which “the economic impact of mental
disorders and well-being, the potential economic savings of public mental health interventions, the issue
as pertaining specifically to children and adolescents, the relevance of the school setting for promotion
and prevention initiatives and finally the importance of inter-sectorial collaboration as a key to achieving
more effective and sustainable health outcomes” have been regarded by specialists as major subjects of
concern in the current context at a large level (European Union (EU), 2017, p. 13).

In terms of future research directions, there should be pointed out that there are numerous analysis
and connections that could be made between different types of international guides and frameworks,
such as, for example, the Organization for Economic Co-operation and Development (OECD) Due
Diligence Guidance for different domains and fields of activities (Popescu et al., 2015; Popescu et al.,
2017a; 2017b, 2017¢, 2017d, 2017¢; Popescu & Popescu, 2014; Popescu & Popescu, 2015). In this re-
gard, the Organization for Economic Co-operation and Development (OECD) Due Diligence Guidance
for Meaningful Stakeholder Engagement in the Extractive Sector represents “a guide for practitioners in
the mining, oil and gas industries” and it has the purpose of providing ““a practical framework for iden-
tifying and managing risks with regard to stakeholder engagement activities to ensure companies play
arole in avoiding and addressing adverse impacts as defined in the OECD Guidelines for Multinational
Enterprises” (Organization for Economic Co-operation and Development (OECD), 2022c; Organiza-
tion for Economic Co-operation and Development (OECD), 2022b). In addition, by taking the actions
and the measures mentioned in the lines above, forecasting the future of our society will have to take
into account the evolutions of all major trends that will be identified, over time, in all the major sectors
(Popescu et. al, 2009; Popescu et. al, 2011; Popescu et. al, 2014; Popescu et. al, 2015; Popescu et. al,
2017; Popescu et. al, 2009; Popescu et. al, 2016a).

Thus, on the desire to build inclusive global knowledge societies for sustainable development (SD)
has led to the belief that these days there is a tremendous need to focus on the impressive, inspiring, and
profound mindfulness movement in organizations, in the attempt of boosting productivity, cultivating
joy, and sharping awareness for all people, at a general level, and, in the same time, to become more
and more concerned about the impact that the abrupt disruptions and changes in our society (such as,
pandemics, crisis, wars) might have on individuals’ mental-health, well-being, inner balance, and inner
state of awareness (Popescu et. al, 2016b; Popescu et. al, 2017; Popescu et. al, 2009; Popescu et. al,
2013; Popescu et. al, 2009a; Popescu et. al, 2009b; Popescu et. al, 2010).

CONCLUSION

The conclusions section of the book chapter entitled “Impressive, inspiring, and profound mindful-
ness movement in organizations: boosting productivity, cultivating joy, and sharping awareness”, as
an integrating part of the “Handbook of Research on Building Inclusive Global Knowledge Societies
for Sustainable Development”, has the power to show the importance of mindfulness movement in or-
ganizations, while emphasizing the ways in which boosting productivity, cultivating joy, and sharping
awareness can be accomplished successfully in challenging and complex times such as the ones that
humanity faces currently.

First of all, it should be remembered at all times, that individuals’ state of mind and general health are
responsible for the individuals capacity to perform better, for longer time periods, be more productive,
and accomplish higher objectives, targets, and aims. Thus, it should be noted that the book chapter centers
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on presenting the meaning of the concept of “mindfulness”, with a particular emphasis on describing
the main characteristics, the importance, and the role of this term for individuals and for organizations,
particularly since according to specialists, the concept of “mindfulness” has become lately more and
more popular among entities worldwide. Also, it should be taken into consideration that based on the
ideas of specialists highlighted in this scientific work, the concept of “mindfulness” comes hand in
hand with individuals’ ability and capacity to be more productive especially in the context in which the
working environment is inclined towards cultivating joy, and sharping awareness, even in the context of
sometimes overwhelming and overpowering competition among colleagues, clients, and organizations.

Second of all, it should be stated that the book chapter focuses on introducing the concept of “mindful-
ness movement”, while addressing the most important challenges that are derived from introducing the
term of “mindfulness movement” in organizations worldwide, starting from the fact that today’s “mind-
fulness movement” in organizations worldwide targets individuals’ well-being, mental health, and will
to become better, stronger, more balanced, and more aware of the personal needs as well as the need of
others and the planet. In other words, the term of “mindfulness movement” in organizations worldwide
should be analyzed together with other noteworthy concepts, such as: Global Knowledge Societies (GKS)
for Sustainable Development (SD), Green, Resilient, and Inclusive Development (GRID), Resilience
and Inclusive Growth, and Sustainable Development Goals (SDGs) (see, in this matter, the correlations
done by the authors of this current book chapter in the section “Key Terms and Definitions”, due to be
encountered at the end of this scientific work).

Third of all, the book chapter concentrates on presenting and describing the most significant adjust-
ments, alternations, changes, fluctuations, and modifications that have occurred in people’s day-to-day
lives as well as in organizations’ activities as a result of introducing the concept of “mindfulness” to the
employees of different organizations, thus enabling them to become an integrating and an influential part
of the mindfulness movement in entities. In this particular matter, it ought to be stressed that by intro-
ducing the concept of “mindfulness” to the employees of different organizations worldwide, people are
offered a tremendous opportunity as well as a great chance and support to be part of something greater
than the individuals’ own thoughts, needs, desires, and objectives in this live. For instance, according to
this current study, the concept of “mindfulness” of the employees of different organizations worldwide
offers individuals the opportunity to be more connected with their inner needs and inner selves, while
addressing, in the same time, the global objectives represented by sustainability and sustainable devel-
opment, in a society that revolves around three main pillars, namely the economic, the environmental,
and the social pillars. However, it has been more and more highlighted that, in this particular case, the
emphasis should be more on people and on our planet, rather than on productivity and profits, since
the planets resources are limited and subject to constant sources of pollution. What is more, specialists
worldwide strongly believe that the use natural resources and energy must be done in such a way that
it should offer the future generations the change to a healthy, robust, and sustainable ecosystems, well
conserved and preserved, thus centering on the planet’s sustainable development (SD). Furthermore,
the authors of this book chapter strongly believe that “mindfulness” of people, in general, and of orga-
nizations’ employees, in particular, should be done in accordance to the sustainable development (SD)
desiderates, thus, on the one hand, limiting “the usage of natural resources”, and, on the other hand,
giving these natural resources the “proper time for their refreshment” (United Nations (UN), 2015).

Fourth of all, it should be stressed that the book chapter tackles the manner in which people are able
to bring mindfulness into the business environment, in order to become gradually aware of their inner
power and their surroundings, and act towards achieving the Sustainable Development Goals (SDGs) —
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which represent a major priority these days for the entire humanity, especially due to the constant and
constant challenges that are specific to the demographic, global, economic, legal, political, social, and
technological domains, spheres, and dimensions. In this matter, it should be emphasized that the con-
cept of “mindfulness” has a paramount influence and power when it comes to addressing individuals’
state of mind, state of health, inner balance in terms of inner thoughts, desires, aims, and general state
of well-being in direct relation with the environment. That is precisely why, according to the authors
of this book chapter, acting towards achieving the Sustainable Development Goals (SDGs) should be
seen also as a form of finding viable solutions to support live on this planet, the preservation of all live
forms, as well as robust heath for all. When focusing on the Sustainable Development Goals (SDGs),
one should take into account that the Sustainable Development Goals (SDGs) represent an integrating
part of the “2030 Agenda for Sustainable Development (SD)”, which has been adopted by all United
Nations (UN) Member States in 2015. Also, in the same line, one should take into consideration the fact
that the Sustainable Development Goals (SDGs) have the capacity to provide a common blueprint that
mainly focuses on world peace and global prosperity for all the people worldwide as well as the planet,
now and into the future (United Nations (UN), 2015). In continuation to all the aspects highlighted in
the lines above, it should be highlighted that the 17 Sustainable Development Goals (SDGs), represent
according to the “2030 Agenda for Sustainable Development (SD)” an important and urgent desiderate
for action due to be taken by all developed and developing countries all around the world, as a result
of “a global partnership”, having as key priorities “ending poverty and other deprivations”, while ad-
dressing common and strong “strategies that improve health and education, reduce inequality, and spur
economic growth — all while tackling climate change and working to preserve our oceans and forests”
(United Nations (UN), 2015).

Fifth of all, the book chapter analyzes the importance and the role of mindfulness for individuals,
thus enhancing the tremendous benefits of the impressive, inspiring, and profound mindfulness move-
ment in organizations, especially in the context in which human resources (HRs) and intellectual capital
(IC) have become the most important and the most precious intangible assets (IA) that organizations
possess these days. In addition, mindfulness movement in organizations comes to support the idea that
individuals have to find solutions in order to be able to cope better “with stress, study problems, time
management”, as well as with their “anxiety, and depression”, thus specialists have prompted the fact
that it has been “well-established that mindfulness can improve well-being, and reduce stress, anxiety,
and depression” (Organization for Economic Co-operation and Development (OECD), 2019, p. 5). For
instance, in this regard, specialists have reached the following dominant conclusions: “Mindfulness in-
terventions in education may provide one fruitful approach”, and “(...) the range of positive outcomes
associated with mindfulness practice is striking” (Organization for Economic Co-operation and Devel-
opment (OECD), 2019, p. 5).

Sixth of all, the book chapter presents those solutions that empower individuals to proceed to the
next stages that represent embracing the mindfulness state of mind, by boosting productivity, cultivat-
ing joy, and sharping awareness, zeroing in on dynamic and powerful key concepts, such as: business,
knowledge, human resource (HR), innovation, intangible asset (IA), intellectual capital (IC), leadership,
Sustainable Development Goals (SDGs), well-being, mindfulness, environment, organizational culture,
and creativity. In context, it should be noted that “the scientific literature provides many examples of
mindfulness-related changes in brain function and structure”, however, “these findings should be inter-
preted carefully, as while the field has certainly matured (...), longitudinal studies that track the same
individual over longer periods of time with active controls are necessary to provide more direct evidence
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for the effects of mindfulness and a full understanding of the neural mechanisms underlying these ef-
fects”, while “most of the neuroscientific studies on mindfulness have so far been conducted in adults,
and currently, relatively less is known about how mindfulness may affect the developing brain (...)”
(Organization for Economic Co-operation and Development (OECD), 2019, p. 20).

It has been recognized by specialists, at a global level, that the power of decision-making represents a
strong engagement towards engagement performance, sound business management practices, and robust
business operations (Popescu et. al, 2011; Popescu et. al, 2012a; 2012b; Popescu et. al, 2013; Popescu
et. al, 2014; Popescu et. al, 2015a; 2015b; 2015c). Also, while focusing on the issues highlighted in
the lines above, it should be considered that “companies can contribute to positive social and economic
development when they involve stakeholders, such as local communities, in their planning and decision
making”, especially in the case of those particular entities that have been, over time, “associated with
extensive social, economic and environmental impacts” (Organization for Economic Co-operation and
Development (OECD), 2022c).
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KEY TERMS AND DEFINITIONS

Global Knowledge Societies (GKS) for Sustainable Development (SD): Represent, on the one
hand, a defining feature of the Post-COVID-19 Era, and constitute, on the other hand, a valuable charac-
teristic of the continuously developing and constantly growing societies which have successfully placed
a high degree of importance on preparing people for an inclusive and sustainable future and world, that
ought to be governed by the Sustainable Development Goals (SDGs), thus managing to be in line with
the newest global competence frameworks that are generated with the aid of individuals’ which need to
become more and more aware of their potential in terms of mindfulness, well-being, mental health, work
climate, and business environment; what is more, these days, the development of people’s social and
emotional skills represents a crucial asset for our society, since values such as respect, self-confidence
and a sense of belonging, are rapidly growing in importance, and are meant to generate new and im-
pressive opportunities for all individuals, thus contributing to the advancement of our society and to the
promotion of the assessment of individuals’ global competence, which enables the processes of fostering
global competence for more inclusive, more robust, and more resilient societies for all.

Green, Resilient, and Inclusive Development (GRID): These days, all the international organiza-
tions worldwide and all the prominent leaders worldwide are turning their attention to accomplishing
green, resilient, and inclusive development (GRID) for all individuals and for all societies, due to the
overwhelming and highly alarming levels of air pollution, land pollution, and water pollution, due to the
pollution-related deaths — which are usually believed to occur, according to the most recent statistics,
in low-income, and middle-income countries, and, also, due to climate change, immigration stresses,
poverty, and homelessness challenges; according to specialists, long-term sustainability is based on
fostering green, resilient, and inclusive development (GRID) which represent healthier solutions and
healthier ways that different societies have to adopt in order to encompass the major problems with
which they have confronted themselves with and which lead to growing structural weaknesses over the
last decades — especially lately, due to the new changes, challenges, and perspectives that were brought
by the COVID-19 pandemic and the COVID-19 crisis.

Mindfulness: Represents a highly influential concept today, since more and more individuals, and
more and more specialists worldwide recommend the exercises, meditation, and practices which are
specific to maintaining moment-by-moment awareness of people’s thoughts, feelings, sensations, in
accordance to the surroundings and the environment where the people try to be part of; in essence, the
vital characteristic of mindfulness that ought to be highlighted is that all the situations that individuals
are facing should be taken without any form of judgment, should be accepted as such, in order for the
individuals to be able to find the inner strength and the inner solutions to cope with those situations
and be able to go to the next levels of their lives, their carriers, their proposed stages in terms of goals,
objectives, and targets.
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Mindfulness Into the Business Environment: Represents probably the most challenging and the
most novel approach that can be provided these days in organizations, in terms of creating, ensuring, and
fostering long-term individual awareness, well-being, and mental health while referring to the people’s
work climate and business surroundings; in continuation, it should be highlighted that the approach and
analysis of mindfulness into the business environment departs from the necessity of ensuring resilient,
robust, and sustainable development (SD) strategies at the level of entities worldwide, in order to pro-
mote global knowledge societies (GKS) for sustainable development (SD), as well as green, resilient,
and inclusive development (GRID), while targeting the accomplishment of the Sustainable Develop-
ment Goals (SDGs) on the long-run; furthermore, by introducing and maintaining mindfulness into the
business environment, especially in the times governed by the COVID-19 pandemic and the COVID-19
crisis, entities worldwide are helped to deal with competitive, demographic, global, economic, legal,
political, social, and technological adjustments, advances, and provocations, which will essentially come
to represent one of the best and, probably, one of the most successful, solutions to ensuring high levels
of financial well-being, performance, and profitability of businesses in the Post-COVID-19 Era.

Mindfulness Movement in Organizations: Represents a very powerful manner in which, these days,
individuals become integrating part of mindfulness practices all around the world, learning to center —in
a peaceful and non-judgmental way — on the present moment; in essence, the importance of mindful-
ness practices resides in learning how to achieve inner calm, how to develop a positive mindset, how to
acquire the targeted goals while managing to heal from the day to day stress and inevitable pressure that
both society and entit